
Enrollment Verification

Portal — Enrollment Verification

Select “Enrollment” from your secure provider 
Portal.



For best results, enter the minimum amount of 
required information. 

The search results bring back the member 
information, including the permanent ID 
number, if available.

The Benefit Plan segment displays the 
enrollment information. 

Enrollment Verification - WWWP ID Cards

• ID cards for WWWP members.
– Update 2008-154.
– Members should present cards.
– Cards never expire.
– New format Member ID appears on card.

• WWWP providers and use of swipe                               
card machines.
– Alert 0067.

• Non-MCI numbers may appear on                               
some cards.



Resources

WWWP Provider Resources

• WWWP Updates and other communications.
• Webcasts.
• WWWP option in Provider Services, 800-947-9627. 
• WWWP option in Portal Helpdesk, 866-908-1363 (available 

soon).
• Provider Relations Representatives.

– Resource titled “Provider Representatives and Coverage 
Areas.”

– dave.miess@eds.com
– stacy.bernd@eds.com

• A reference guide outlining these resources is available as 
an attachment to the Resource titled “Provider Resources.”


