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 WWWP providers may establish secure provider Portal
accounts.

e Separate Portal account required for WWWP than for
BadgerCare Plus.

— Use of “switch organization” to maintain multiple accounts.
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Welcome to the ForwardHealth Portal
e Provider-specific Rezources

o Becomne 3 Provider

The ForwardHealth Portal serves as the interface to ForwardHealth
interChange, the new Medicaid Management Information Systern for
the state of Wisconsin, Through this portal, providers, managed
care arganizations, partners, and trading partners can
electronically and securely submit, manage, and maintain health
records for members under their care. This Portal also provides
users with access to the current health care information available.

e online Handbooks
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¢ Certification Packets
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* Find a Provider
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HN The link to establish a secure provider Portal

account is located on the public page of the
provider Portal
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iders can use this page to access up-to-date information about programs covered under ForwardHealth,
links below and to the right offer easy access to key information and tools used most often. Providers
Id log in to the secure Provider Portal to submit or retrieve information about their account or member
which may be sensitive and/or fall under the requirements of the Health Insurance Portability and
untability act (HIPAA)Y,

Provider-specific Resources

u are looking for additional information specific to your provider type.  Go >

rences & Tools

References & Tools to access information, tools, and data specific to the various provider types, Go >

ted Programs & Services

related programs & services to access information for all ForwardHealth programs as well as other
rams and services, Go >

nings Select “Request Portal Access.”
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Search

Login to Secure Site

Username

Password

Go!

+ Logaging in far the first time?
+ Fargot your password?
* Account Users Guide

Quick Links

+ Online Handbooks
« ForusrdHealth Updst{Request Partal A
o Provider Repressntstives

o Providerspedfic Resources

+ Fee Schedules

Trainings to view up-to-date training offerings for your specialty or interest and then register for courses
he web. Go =

at's New?
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+ Subscribe to Provider Notifications

+ Forms
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Request Portal Access
equired fields are indicated with an asterisk(*}.
s Please complete the fields below to request your secure provider portal web access.
s You must complete either the MPI Information or Provider Number Infarmation section,
* For the MPI Information section:
o Enter your NPI and press the search button.
o Select the appropriate ForwardHealth certification,
o Enter your SSH/TIN,

MPI Information

MPI Numher Sean:h Clear
ForwardHealth Certifica

Enter vour MPI and press search.

Requested NPT

Enter your NP1 Number, press “Search,”
Selected NPT * then select your WWWP certification from

the list of results.
NPT Mumber
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Home ‘ Search ‘ Providers | Enroliment ‘ Claims | Prior Authorization | HealthCheck | Max Fee Home | Account | Contact Information |
Online Handbooks | Site Map

You are logged in with MPI: 1033137815, Takonomy Number: 208600000, Zip Code: 54701, Financial Payer: Search
Wisconsin Well Woman

Providers

What's New? Home Page

This is what the Home Page of a secure provider
- providers | Portal account looks like. You can see that you are e
%Y appiicatiol logged into your WWWP Portal by checking this

\"H. and prior | jnformation.

+ Updste User Account

+ Customnize Home Page

b

+ Damographic Maintenance
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Quick Links
NEW Portal User Guides + Provider-spedfic Resources
BadgerCare Plus Core Plan for Childless aAdults Provider Updates

+ Designate 235 Receiver
+ Online Handbooks

Important alerts Regarding the Implementation of interChange o ForwardHesth Updstes
Important Resources for Implementation + Fee schedules
+ Subzcribe to Provider Notifications
 Forms
+ Certification Tracking Search @l
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Your secure home page will display only the y
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access. In this example, the provider has access to
o0 o fromDate ToDate . claims and RA information. All providers will have
lember ID of Service of Service
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Remittance Advices ©
To get Ra's older than 97 days, please contact provider services,
If you have opted out of receiving paper RA's, you will not be able to view them using this link.
Wiew Remittance Advices
About | Contact | Disclaimer | Privacy MNotice 8|
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