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Wisconsin Well Woman Program

OOOOO O ForwardHealth Provider Training

O

O February/March 2009
OO
OO000O-D Agenda
OO

e Introductions.

< Communications available via the Portal.

e Activity and follow-up reporting (ARF/DRFs).
e Claims submission.

e Establishing a secure provider Portal account.
= Enrollment verification.

« WWWP provider resources.
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OOOOOOO Communications Available via the Portal

OO
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ForwardHealth
OO
OO0O0OO0O-O Communications
OO

ForwardHealth Portal (www.ForwardHealth.wi.gov).

— Alerts: Post implementation. Will end in the near future.

— Resources: Post implementation. Will end in the near future.
— Updates: Ongoing.

Email subscription service.

Online Handbook.

— The State is in the process of revising the W3P manual.
Secure mailbox.

Portal User Guides.

ForwardHealth

e e T ]




e Provider-specific Resources

o Become s Pravider

L online Handbooks

b Fee Schedules

[+ certification Packets

[+ Trainings

v Wiscansin Administrative Code
» ForuardHealth Enrollment Data

+ Heazlth Care Enrollment

lanaged Care

¢ Fielsted Programs and Services
b References and Tools
[+ ForwardHealth Enrallment Data

l+ Health Care Enrollment
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bistomize Links | EDS nfoCentre [ Settings
» lth The ForwardHealth home page is Search
Orwa«r a located at www.forwardhealth.wi.gov.
sconsin serving you
Welcome » March 29, 2009 10:48 AM|
Lag
providers Members

Welcome to the ForwardHealth Portal

Member Infarmation
+ Find 2 Provider
The ForwardHealth Portal serves as the interface to ForwardHealth
interChange, the new Medicaid Management Information Systern for
the state of Wisconsin, Through this portal, providers, managed
care arganizations, partners, and trading partners can
electronically and securely submit, manage, and maintain health
records for members under their care. This Portal also provides
users with access to the current health care information available.

Marnber Contacts
Medicaid Brochures/Fact
Sheets/Updates

Privacy Notices

Partners

* Find a Provider

+ Related Programs and Services

Providers Trading Partners

+ Trading Partner Profile
+ PES

+ Campanion Docurents

Hnt Tnnirs
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[+ Provider-specific Resources

[» Become a Provider

* Online Handbooks

o Fee Schedules

o Certificstion Packets

e Trainings

¢ wizconzin Administrative Code
¢ ForwardHealth Enrallment Data

[+ Health Care Envollment

anaged Care

o Related Programs and Services
+ References and Tools
[+ ForusrdHeslth Enrallment Dats

[+ Hezlth Care Enrollment
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Welcome to the ForwardHealth Portal .
Member Information

Find a Provider

The ForwardHealth Portal serves as the interface to ForwardHealth .
interChange, the new Medicaid Management Infarmation System for .
the state of Wisconsin. Through this portal, providers, managed
care organizations, partners, and trading partners can
electronically and securely submit, manage, and maintain health
records for members under their care. This Portal also provides
users with access to the current health care information available.

N

Member Sontacts
Medicaid Brachuras/Fact
Sheets/Updates

Privacy Notices

Partnars

« Find a Provider

+ Relsted Programs and Services

Providers  Managed Partners Trading Members fieading|B artners)
Care Partners + Trading Partner Profile
Organization
Organization e
« Companion Documents
Hot Topics

Important Resources for Implementation

[1mportant Alerts Regarding the Implementation of interChangd

This is the link to get to the ForwardHealth

) Alerts.
About | Contact | Disclaimer | P
Wiscon: Department of Healthservices

Production PROD_WIPortal_M164Ba_5-5
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EDS InfoCentre | | Settings
February 2009 (updated 3/19/2009)

Tools  Help
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2/26/09 0077

Partners)
2/24/09 0076

2/17/09

Providers Submitting Medicare Crossover

Date  Alert # To
2/27/00 0080 all Providers
2/27/09 0079

Clairns
3/5/09 0078 all Providers

All Portal Users (Providers, Managed Care
Qrganizations, Trading Partners, and

Inpatient and Outpatient Hospital Providers

Wisconsin Well Women Program Local
Coordinating Agencies

Partners, Providers, and Managed Care

2/23/09 0075 All Providers
2/23/09 0074 All Proviters
3/4/09 0073
2/20/09 0072 Providers
2/19/09 0071 All Providers
2/18/09 0070

Organizations
3/19/09 D0OR9 Providers
2/18/09 DORS Providers

wisconsin Well woman Program Providers
and Local Coordinating Agencies

Alert Status

Clarification on Financial Payer Mames and Addresses for Paper Informational

Claims

FarwardHealth Denies Medicare Crossover Claims Submitted with  Informational

llegible Medicare Remittance Advices
Prior authorization Requests Reminders — Revised Informational

Password Expiration and Correcting Forgotten Passwords on the Informational

FaorwardHealth Portal

Informational

Claims Submitted with Certain Etiology Diagnosis Codes Were
Denied by ForwardHealth interChange; Issue Resolved as of
February 18, 2009

Provider Services Call Routing
Changes to the 835 Health Care Claim/Payment Advice

Informational
Informational

Informational

Reporting Mermber Enroliris Informational

Duplicate Claims Wil Be Denied Informational

Enrallment ‘erification Function Enhancements to the
ForwardHealth Portal

Informational

ForwardHealth interChange Deducts Too Much Copayment for
Certain Disposable Medical Supplies and Enteral Mutrition Product
on Medicare Crassover Claims

Resolved

Overpaid Outpatient Hospital Medicare Crossover Claims Resolution

Pending

Yagnetic Swipe Card Readers Now able to Check Member
Prrollment in the Wisconsin Well Woman Program
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[+ Provider-specific Resources

[» Become a Provider

* Online Handbooks

o Fee Schedules

o Certificstion Packets

e Trainings

¢ wizconzin Administrative Code
¢ ForwardHealth Enrallment Data

[+ Health Care Envollment

anaged Care

o Related Programs and Services
+ References and Tools
[+ ForusrdHeslth Enrallment Dats

[+ Hezlth Care Enrollment

[ v Forwar dhealth, wi goviWiIPortal/content /html/ImplementationResources. htm. spage

Welcome to the ForwardHealth Portal

Mernber Information

Find a Provider

The ForwardHealth Portal serves as the interface to ForwardHealth
interChange, the new Medicaid Management Infarmation System for .
the state of Wisconsin. Through this portal, providers, managed
care organizations, partners, and trading partners can
electronically and securely submit, manage, and maintain health
records for members under their care. This Portal also provides
users with access to the current health care information available.

@ 8

Member Sontacts
Medicaid Brachuras/Fact
Sheets/Updates

Privacy Notices

Partnars

« Find a Provider

+ Relsted Programs and Services

Trading Partners

Providers Managed Partners Trading Members
Care Partners

« Trading Partner Profile

=
Organization e

+ Companion Docurments

Hot Topics

Important slerts Regarding the Implementation of interchange

[Important Resources for Implementation |

sbout | Contact | This is the link to get to the ForwardHealth
wisconsin Depart| Resources.
Production PROL_
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bistomize Links | EDS nfoCentre [ Settings

wisconsin.gev home siate agencies subject directory depariment of health services

ForwardHealth oo

isconsin serving you
Welcome » March 29, 2009 10:55 AM|
Login|

iplementation Resources

orwardHealth interChange Implementation Resources

e links below provide access to key information and resources that will help Providers, Partners, Trading Partners, and Managed Care
rganizations during the days and weeks following the implementation of the new ForwardHealth interChange system.

esources For Resource
Contact List Quick Referenc Revised
Il Users Provider Representatives and Coverane Areas
I Interim Payments — FaorwardHealth interchange Implementation Transitional Payment Request
Il Users and Members Mermber ID Cards

Il Programs, Providers,

rading Partrers, and MCOs Freguently Asked Questions from Providers About Mational Provider Identifiers

roviders, Partners, Trading
artners, Managed Care Requirements for Successful Portal Account Set-up
rganizations

harmacy Providers Resources Awailable to Pharmacy Providers on the ForwardHealth Portal — Rewvised

roviders, Partners, Trading
artners, Managed Care How to Successfully Combine Portal Administrator Accounts Into One Account
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Welcome to the ForwardHealth Portal

[+ Provider-specific Resources Mernber Information

|+ Become a Provider Find a Prowider

e online Handbooks The ForwardHealth Portal serves as the interface to ForwardHealth + Member Contacts
e Feo schedules interChange, the new Medicaid Management Infarmation System for + Medicaid Brochures/Fact
[ the state of Wisconsin. Through this portal, providers, managed Sheets/Updates

care organizations, partners, and trading partners can
electronically and securely submit, manage, and maintain health
records for members under their care. This Portal also provides

* ForwardHealth Enrollment Data users with access to the current health care information available,
v Health Care Envallment

e Trainings Privacy Notices

+ Wizconzin Adrainistrative Code

Partnars

« Find a Provider

4 ~ 4 . r = 2 r " =~ + Relsted Programs and Services
anaged Care 3 ;'?' l;‘?]
e Related Programs and Services | ) . BV "m J | )

+ References and Tools

. Trading Partners

e ForusrdHeskh Envollment Dats Managed Partners Trading Members

e Heslth Care Envoliment Care Partners + Trading Partner Profile
@anization

* PES

+ Companion Docurments

Hot Topic This is the link to get to the public area
of the provider Portal.

Impo
Important Resources for Implementation

About | Contact | Disclaimer | Privacy Notice
Wisconsin Department of Health Services
Production PROD_WIPortal_M164Ba_5-5
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Search

iders can use this page to access up-to-date information about programs covered under ForwardHealth. Login to Secure Site
links below and to the right offer easy access to key information and tools used most often. Providers
Id log in to the secure Provider Portal to submit or retrieve information shout their account or member

Username
which may be sensitive and/or fall under the requirements of the Health Insurance Portability and
untability sct (HIPAAY,
Password
Provider-specific Resources
Go!

u are looking for additional information specific to your provider type.  Go =

+ Logging in far the first time?
rences & Tools + Forgot your password?
+ Account Users Guide

References & Tools to access information, tools, and data specific to the various provider types.  Go =
. Quick Links
ted Programs & Services

¢ Requast Porksl Access
related programs % services to access information for all ForwardHealth programs as well as other « Online Handbooks

rams and services. Go = .

+ Provider Represents
nings « Provider-specfic Res For#ardHeakth Un

+ Fee Schedules

Trainings to view up-to-date training offerings f§ This is the link to get to the ForwardHealth
he web. Go = Updates

o Subscribe to Provider Neotifications

+ Forms
at's Now? - S
1 fwoven Forwardhealth, wi,govWIPartal/content/htmlfupdates. htm.spags wavewy, Fiarwardhealth wig
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welcome » March 29, 2009 10:52 AM)

These are the ForwardHealth Update
09 FarwardHealthuy Choose to view either the 2008 or the Summaries. A
2009 Updates by selecting one of these

links. )
ese publications /> to view these files.

D ForwardHealth Update Summaries

* February 2009
009 ForwardHealth Updates | 2008 ForwardHealth Updates * January 2009

» December 2008

* Movember 2008
3?:;;_ ForwardHealth Update Topic(s) and release date Program{s) Affected
003-11 Changes to Express Enroliment in BadgerCare Plus for Children and Pregnant 5
5 KB) Women, 3/1/08 BadgerCare Plus, Medicaid
DEIQ_K];_:‘U) Spring 2009 Preferred Drug List Review, 3/1/09 BadgerCare Plus, Medicaid, SeniorCare
003-09 Copayment Policy Clarification for Members in Foster Care, Subsidized Adoption, Medicaid
5 KB and the Katie Beckett Program, 3/1/09
oos-0g Percanal Care Activitie Time alinratinn Tahls Revissd 341400 RadnerCare Blis Medicaid
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Wisconsin serving you

Attention Providers: January 2009 ForwardHealth Updates Affected Programs*
The ForwardHealth Updates Update Title Med | sc | weoe
included in this Update Clacifcations aad Chages to Deatal Services for
Summary are posted in their Mesmbees Barolled in Mediziad 2nd BadgerCare Fluz v
entirety in the Provider area of the (2009-01)

ForvwardHealth Porral at HealthCheck Outreach Services Are Goversd by the
www, forwardbealth.wi.gov/. New BadgerCace Plus Beachmek Plaa (2005-02)

Updates are continually being posted. 1099 Miscellazous Form for the 2008 Tax Year from
Providers are encouraged to check ForwariHealth (2005-03)

the ForwardHealth Portal
frequently.

HealthCheck Outreach 1099 Miscellunecus Form
Services Are Covered by the for the 2008 Tax Year from
Clarifications and Changes to BadgerCare Pluz Benchmark ForwardHealth

Dental Services for Members Plan Affected Programs: BadgerCare Plus,
Enrolled in Medicaid and Affected Programs: BadgerCare Flus, hedicaid, Wiscansin Chronic Disease
Medicaid

BadgerCare Plus To: HealhCheck Providers, HMOs and Other 1

Affected Programs: BodgerCare Plus, ‘anaged Care Programs Care Frograms

Medicoid

To: Ambulatory Surgery Centers, Dentists, This Updare clacifies thar HealthCheck In January 2009, PorwardHealth will sead

Hospital Providers, HMOs and Other outreach services are covered by the the 1099 Mascellaneous form for the 2008

Managed grams. BadgerCars Plus Benchmark Plan. tax year. This Lipdate outlines how the 1099
Update number: Miscellaneous {u_m:s are generated with

FormwardHealth is sxpanding denral P o the implementation of ForwardHealth

coverags for members enrolled in Medicaid e interChange

and BadgerCare Plus in an effort to increase Update number:

access to oral health in Wisconsia. This 200903

Lipdate explains these changes to dental
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Search

iders can use this page to access up-to-date information about programs covered under ForwardHealth, Login to Secure Site
links below and to the right offer easy access to key information and tools used most often. Providers
Id log in to the secure Provider Portal to submit or retrieve information about their account or member

Usermame
which may be sensitive and/or fall under the requirements of the Health Insurance Portability and
untability act (HIPAA)Y,
Password
Provider-specific Resources
Ga!

u are looking for additional information specific to your provider type.  Go >

+ Logaging in far the first time?
rences & Tools + Fargot your password?
* Account Users Guide

References & Tools to access information, tools, and data specific to the various provider types, Go >

. Quick Links
ted Programs & Services

S . ] + Request Portal Access
related programs & services to access infarmation f§ This is the link to get to the email + online Handbooks

rams and services, Go > subscription service. « ForuardHealth Updates

+ Provider Representatives

nings « Prouider-specific Resources

+ Fee Schedules
Trainings to view up-to-date training offerings for your specialty or interest and then register for courses

he web. Go > + Forms
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Welcome » March 29, 2009 11:00 AM|
Login|

bscriptions

ForwardHealth Subscriptions Available Subscriptions

want to get the latest information on the ForwardHealth system?
¥ou can now subscribe to receive information on the various

} E Provider
program service areas.

BadgerCare Plus and Medicaid
* Family Care
* Senior Care
WCDP-Adult Cystic Fibrosis
WCDP-Chronic Renal Disease
WCDP-Hemophilia Home Care

all you need is to do is register by supplying your e-mail address.
Once you register, you will be able to add one or more service
areas listed on the right to your subscription.

Mew Subscriber » Wisconsin Well Waman Broaram
E-Msil test@yahoo.com <::“ You must register as a new subscriber
Canfirm E-Mail test@yahoo.com | first.
gister
wavewy, Fiarwardhealth wig
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wisconsin.gov home state agencles subject directory
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1.1

ForwardH .

. This message confirms that your
iscons] - N
registration was successful.

welcome » March 29, 2009 11:01 AM)
Login|

bscriptions

ie following messages were generated:
fgistration was successful. Please select one or more service areas to complete your subscription request,

Subscriptions

ForwardHealth Subscriptions Available Subscriptions

Want to get the latest information on the ForwardHealth system?
You can now subscribe to receive information on the various

B Provider
program service areas,

BadgercGare Plus and Medicaid

All you need is to do is register by supplying your e-mail address. EFam\Iy e
Once you register, you will be able to add ane or mare service Senior Care Lo )
areas listed on the right to your subscription, WCDP-Adult Cystic Fibrosis
WCDP-Chronic Renal Disease
WCDP-Hemophilia Home Care

isconsin Well Woman Program
[ el Prog

Mew Subscriber

E-Mail test@yahoo.com
Confirrm E-Mail test@yahoo.com

wew forwardhealth, wi.g
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Welcome » March 29, 2009 11:01 AM|

Login|

ng messages were generate

istration was successful. Please select one or more service areas to complete your subscription reques

Subscriptions

ForwardHealth Subscriptions Available Subscriptions

Want to get the latest information on the ForwardHealth system?
¥ou can now subscribe to receive information on the various

} E Provider
program service areas.

BadgerCare Plus and Medicaid

All you need is to do is register by supplying your e-mail address. EFam\ly —
Once you register, you will be able to add ane or more service Senior Care L .
areas listed on the right to your subscription, WCDP-Adult Cystic Fibrosis

WCDP-Chronic Renal Disease
WCDP-Hemophilia Home Gare
Wisconsin well Woman Program

MNew Subscriber

E-Mail test@yahoo.com
Confirm E-Mail test@yahoo.com

Once registered you may select WWWP
and/or other subscriptions.

rdhealth,wi.gi
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welcome » March 29, 2009 11:05 AM)

Login|
providers Members
[+ Provider-specific Resources WEBE3 B i FERvErEHSEND FariE) + Mermber Information
[» Become a Provider + Find a Provider
. The ForwardHealth Portal serves as the interface to ForwardHealth

Member Contacts

[ oo interChange, the new Medicaid Management Information System for « Medicsid Brochures/Fact
[ o the state D_f Wisconsin, Through this p_UrtaIJ providers, managed Sheets/Updates
care organizations, partners, and trading partners can + Privacy Notices
[+ Trainin electronically and securely submit, manage, and maintain health
Pt eir care. This Portal also provides
* Foi This is the link to get to the ForwardHealth [rent health care information available.
* H2| Online Handbook. Partners

« Find a Provider

4 S 4 . 2 = ~ s 3 ( o~ « Related Programs and Services
anaged Care & B E)
o Felated Programs and Services \  \ ]\ i\ v‘m ] | % }

¢ References and Tools . »
. ForusrdHeslth Enrollment Dats Providers  Managed Partners Trading Members
Care Partners

Organization

Trading Partners

[+ Hezlth Care Enrollment

« Trading Partner Profile
+ PES

+ Companion Docurments
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Welcome » March 29, 2009 11:06 AM|
Login|

Select from the following options
Online Handbooks Choose  user type: 3

To begin using the Online Handhooks:

» Select a value from the user type drop down list l[ocated on the upper

right side of the page.
» Once you select the minimum information required, a list of sections and

chapters will appear. Advanced Search  Updates and handbooks
» YWithin each chapter, you can select a specific topic to view.
» Once you select 3 topic, the data will replace this content.

Sections and Chapters

& list of sections and chapters will appear once you
select a user type, program, and/or service area.

About | Contact | Disclaimer Privacy Motice
Wisconsin Department of Health Services

wavewy, Fiarwardhealth wig
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Search

ForwardHealth
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welcome » March 29, 2009 11:06 AM)
Login|

Select from the following options

Online Handbooks [Chonse & usar tyne:

To begin using the Online Handbooks: Choose a user tiie

* Select a value from the user type drop down list located on the upper
right side of the page.

* Once you select the minimum information reguired, a list of sections ar .
chapters will appear. nced Search Updates and handbooks

+ Within each chapter, you ca| First, select that your are a provider

* Once you select a topic, the from the drop-down menu.

tions and Chapters

& list of sections and chapters will appear once you
select a user type, program, and/or service area,

About | Contact | Disclaimer | Privacy Notice
Wisconsin Department of Health Services
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Welcome » March 29, 2009 11:07 AM|
Login|

Select from the following options

Providers Provider v
To begin using the Online Handhooks: FChonss 5 program: ]
* Select a value from the user type drop down list located on the upper Choose a program:
right side of the page. BadgerCare Plus and Medicaid
* Once you select the minimum information reguired, a list of sections and Family Care
chapters will appear. Senior Care
= Within each chapter, you can select a specific topic to view, WCDP-Adult Cystic Fibrosis
» Once you select 3 topic, the data will replace this content. WCDP-Chronic Renal Disease

WCDP Hemophilia Home Care

& list nf sections amd chapters will
select a user type, pragram, and/o

Secondly, select that you want
information on the WWWP program.

About | Contact | Disclaimer Privacy Motice
Wisconsin Department of Health Services
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Login|

Select from the following options
Wisconsin Well Woman Program Providers Provider 3

To begin using the Online Handbooks:

Wisconsin Well Woman Program v

* Select a value from the user type drop down list located on the upper
right side of the page.

* Once you select the minimum information reguired, a list of sections and
chapters will appear.

* Within each chapter, you can select a specific topic to view,

* Once you select a topic, the data will replace this content.

Advanced Search Updates and handbooks

Sections and Chapters

Certification and Ongoing Responsibilities
Claims

Coordination of Benefits

Covered and Noncovered Services
Member Information

Reimbursement

Resources

Expand the sections and chapters to
get to the information you are looking
for. ‘
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OOOOOOO Important Communications

OO

The following communications are referenced in this
presentation. They are located on the ForwardHealth Portal.
They are listed in the order in which they are discussed.

Alert 0066.
Update 2008-177.
Update 2008-178.
Alert 0080.

Alert 0057.

Alert 0059.
Update 2008-45.
Update 2008-154.
Alert 0067.

Resource titled “Provider Representatives and Coverage
Areas.”

Resource titled “Provider Resources.” //-\
ForwardHealth




