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Agenda

• Introductions.
• Communications available via the Portal.
• Activity and follow-up reporting (ARF/DRFs). 
• Claims submission.
• Establishing a secure provider Portal account.
• Enrollment verification.
• WWWP provider resources.



Communications Available via the Portal

Communications

• ForwardHealth Portal (www.ForwardHealth.wi.gov).
– Alerts: Post implementation. Will end in the near future.
– Resources: Post implementation. Will end in the near future.
– Updates: Ongoing.

• Email subscription service.
• Online Handbook.

– The State is in the process of revising the W3P manual.

• Secure mailbox. 
• Portal User Guides.



The ForwardHealth home page is 
located at www.forwardhealth.wi.gov.

This is the link to get to the ForwardHealth 
Alerts.



This is the link to get to the ForwardHealth 
Resources.



This is the link to get to the public area 
of the provider Portal. 



This is the link to get to the ForwardHealth 
Updates

Choose to view either the 2008 or the 
2009 Updates by selecting one of these 
links.

These are the ForwardHealth Update 
Summaries.



This is the link to get to the email 
subscription service.



You must register as a new subscriber 
first.

This message confirms that your 
registration was successful.



Once registered you may select WWWP 
and/or other subscriptions.

This is the link to get to the ForwardHealth 
Online Handbook.



First, select that your are a provider 
from the drop-down menu.



Secondly, select that you want 
information on the WWWP program.

Expand the sections and chapters to 
get to the information you are looking 
for. 



Important Communications

The following communications are referenced in this 
presentation. They are located on the ForwardHealth Portal. 
They are listed in the order in which they are discussed.

• Alert 0066.
• Update 2008-177.
• Update 2008-178.
• Alert 0080.
• Alert 0057.
• Alert 0059.
• Update 2008-45.
• Update 2008-154.
• Alert 0067.
• Resource titled “Provider Representatives and Coverage 

Areas.”
• Resource titled “Provider Resources.”


