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Important Telephone Numbers

Wisconsin Medicaid sEligibility Verification System (EV S) isavailable through thefollowing resourcesto verify checkwrite
information, claim status, prior authorization status, provider certification, and/or recipient eigibility.

Service

Information
Available

Telephone Number

Hours

Automated Voice
Response (AVR)
System
(Computerized voice
response to provider
inquiries.)

Checkwrite Information
Claim Status

Prior Authorization
Status

Recipient Eligibility*

(800) 947-3544

(608) 221-4247
(Madison area)

24 hours a day/
7 days a week

Personal Computer
Software

and

Magnetic Stripe
Card Readers

Recipient Eligibility*

Refer to Provider
Resources section of
the All-Provider
Handbook for a list of
commercial eligibility
verification vendors.

24 hours a day/
7 days a week

Provider Services
(Correspondents
assist with
guestions.)

Checkwrite Information
Claim-Status

Prior Authorization
Status

Provider Certification
Recipient Eligibility*

(800) 947-9627
(608) 221-9883

Policy/Billing and Eligibility:
8:30 a.m. - 4:30 p.m. (M, W-F)
9:30 a.m. - 4:30 p.m. (T)
Pharmacy:

8:30-a.m. - 6:00 p.m. (M, W-F)
9:30 a.m. - 6:00 p.m. (T)

Direct Information
Access Line with
Updates for
Providers
(Dial-Up)

(Software
communications
package and
modem.)

Checkwrite Information
Claim Status

Prior Authorization
Status

Recipient Eligibility*

Call (608) 221-4746
for more information.

7:00 a.m. - 6:00 p.m. (M-F)

Recipient Services
(Recipients or
persons calling on
behalf of recipients

only.)

Recipient Eligibility
Medicaid-Certified
Providers

General Medicaid
Information

(800) 362-3002
(608) 221-5720

7:30 a.m. - 5:00 p.m. (M-F)

* Please use the information exactly as it appears on the recipient's identification card or EVS to complete
the patient information section on claims and other documentation. Recipient eligibility information
available through EVS includes:

- Dates of eligibility.

- Medicaid managed care program name and telephone number.
- Privately purchased managed care or other commercial health insurance coverage.
- Medicare coverage.

- Lock-In Program status.

- Limited benefit information.
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Preface

The Wisconsin Medicaid and BadgerCare Nurse
Practitioner Services Handbook isissued to nurse
practitioners, federally qudified health centers, and rural
health clinicswho areWisconsin Medicaid certified. It
contains information that applies to fee-for-service
Medicaid providers. TheMedicaid informationinthe
handbook appliesto both Medicaid and BadgerCare.

Nurse practitioners are issued the Nurse Practitioner
Services Handbook and the Physician Services
Handbook.

Wisconsin Medicaid and BadgerCare are administered
by the Department of Health and Family Services
(DHFS). Within the DHFS, the Division of Health Care
Financing (DHCEF) isdirectly responsiblefor managing
Wisconsin Medicaid and BadgerCare. As of

January 2003, BadgerCare extends Medicaid coverage
to uninsured children and parents with incomes at-or
below 185% of the federa poverty level and who meet
other program requirements. BadgerCare recipients
receive the same hesalth benefits as Wisconsn Medicaid
recipientsand their health careis administered through
the same delivery system.

Medicaid and BadgerCare recipients enrolled in State-
contracted HMOs are entitled to at least the same
benefits as fee-for-service recipients; however, HMOs
may establishtheir own requirementsregarding prior
authorization, billing, etc. If you arean HMO network
provider, contact your managed care organization
regarding itsrequirements. Information containedinthis
and other Medicaid and BadgerCare publicationsis used
by the DHCF to resolve disputes regarding covered
benefitsthat cannot be handled internally by HMOs
under managed care arrangements.

Verifying Recipient Eligibility

Wisconsin Medicaid providersshould awaysverify a
recipient’seligibility before providing services, bothto
determine dligibility for the current date and to discover
any limitationsto the recipient’scoverage. Wisconsin
Medicaid'sEligibility Verification Sysem (EVS)
provideséligibility information that providers can access
anumber of ways.
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Refer to the Important Telephone Numbers page at the
beginning of thissectionfor detailed information onthe
methodsof verifying digibility.

Handbook Organization

Nurse practitioners usethishandbook in conjunction
with the Physician Services Handbook. The Physician
Services Handbook consists of thefollowing sections:

e Medicineand Surgery.
e Laboratory and Radiology.
* Anesthesa

Each Medicaid-certified provider isissued acopy of the
All-Provider Handbook. TheAll-Provider Handbook
includesthefollowing sections:

o - ClamsSubmisson.

e Coordination of Benefits.

. Covered-and Noncovered Services.
¢ PriorAuthorization.

e _Provider Certification.

o Provider Resources.

*  Provider Rightsand Responghilities.
*  Recipient Rightsand Responsbilities.

Legal Framework of
Wisconsin Medicaid and
BadgerCare

Thefollowing lawsand regulations providethelega
framework for Wisconsin Medicaid and BadgerCare:

Federal Law and Regulation

e Law: United States Socia Security Act; Title X1X
(42 US Code ss. 1396 and following) and Title XXI.

*  Regulation: Title42 CFR Parts430-498 — Public
Health.

Wisconsin Law and Regulation

e Law: Wisconsin Statutes; Sections49.43-49.499 and
49.665.
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*  Regulation: WisconsnAdminigtrative Code, Rules Medicaid FiSCBJ Agent
of Health and Family Services, Chapters HFS 101- _ . o
The DHFS contracts with afiscal agent, whichis

108.
currently EDS.

Handbooks and Wisconsin Medicaid and BadgerCare
Updates further interpret and implement these laws and
regulations. Handbooks and Updates organized by
provider type, maximum alowablefee schedul es, helpful
telephone numbers and addresses, Remittance and
Status messages, and much more information about
Wisconsin Medicaid and BadgerCare are available at
thefollowing Web sites:

www.dhfs.state.wi.us/medicaid/
www.dhfs.state.wi.us/badgercare/

4 Wisconsin Medicaid and BadgerCare 4 September 2003



Nurse practitioners
should use this
handbook in
conjunction with
the Physician
Services
Handbook.

General Information

Nurse practitioners should use thishandbook in
conjunctionwith the Physician Services
Handbook. The Nurse Practitioner Services
Handbook includesthefollowing limited
information that appliesto fee-for-service
Medicaid-certified nurse practitioners:

*  Covered services.

*  Protocols and collaborative agreements.
e Provider digibility and certification.

e Provider numbers.

e Reimbursement.

Nurse practitioners should refer to the
Physician ServicesHandbook for thefollowing
information:

* Billingand reimbursement.

* Evaluation and management services.
* Hesdlth Professional Shortage Aress.
o Laboratory services.

* Medicineservices.

* Radiology services.

*  Surgery services.

The Physician Services Handbook also
containsthefollowing formsfor nurse
practitioner use:

*  Breast Pump Order form.

*  Newborn Report form.

*  Provider Certification of Emergency for
Undocumented Aliensform (for
photocopying).

e Specidized Medical Vehicle Transportation
Physician Certification form (for
photocopying).

Provider Eligibility and
Certification

Nurse Practitioner Certification

Nurse practitioners who treat Medicaid
recipients are required to be Medicaid certified
to receive Medicaid reimbursement. This
appliesto nurse practitioners whose services
arereimbursed under aphysician’sor clinic's
Medicaid provider number, aswell asto those
who independently submit claimstoWisconsin
Medicaid.

To be certified by Wisconsin Medicaid, anurse
practitioner must be licensed as aregistered
nurse pursuant to s. 441.06, Wis. Stats. Nurse
practitionersaredigiblefor Medicaid
certificationif they meet one of thefollowing
criteria

*  Areapediatric nurse practitioner, family
nurse practitioner, or other nurse
practitioner and certified by one of the
following national certifying organizations
recognized by the Wisconsin Department
of Regulationand Licensing:

v" AmericanNurses Credentiding
Center.

v" National Certification Board of
Pediatric Nurse Practitioners and
Nurses.

v" American Academy of Nurse
Practitioners.

v Nationa Certification Corporation (for
Obstetric, Gynecol ogic, and Neonatal
Nursing Specidigts).

* AreaMader's degree-prepared nurse in
aclinical nurse speciaty other than mental
health (e.g., nursemidwife, clinical nurse
speciaigt, or nurse practitioner).

Nurse Practitioner Services Handbook 4 September 2003 5
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Medicaid services performed by nurse
practitioners must be within thelegal scope of
practice as defined under the Wisconsin Board
of Nursing licensure or certification. Services
performed must beincluded in theindividual
nurse practitioner’sprotocol s or acollaborative
relationship with aphysician asdefined by the
Board of Nursing.

Most advanced practice nurse prescribers who
apply for Medicaid certification are certified as
nurse practitioners (except for non-Master’s
degree-prepared nurse midwives and certified
registered nurse anesthetists).

Pursuant to Board of Nursing Ch. N 8.10(7),
Wis. Admin. Code, advanced practice nurse
prescriberswork inacollaborativere ationship
withaphysician. (Thecollaborative
relationship is defined as an advanced practice
nurse prescriber workswith aphysician, “in
each other’s presence when necessary, to
deliver health care services within the scope of
the practitioner’s professional expertise.”)

Advanced practice nurse prescribers who
dispensedrugsin additionto prescribing them
should obtain the appropriateMedicaid
pharmacy publications. The Medicaid Web site
(Wwww.dhfs.state.wi.us/medicaid/) contains a
list of al published materialsfor each Medicaid
provider type and many of the publications
may be downloaded. Providers may aso call
Provider Servicesat (800) 947-9627 or

(608) 221-9883 if Internet accessis not
available.

M edicaid-certified nurse practitionerswho
provide del egated medical care under the
general supervision of aphysician arerequired
to be supervised only to the extent required
pursuant to Board of Nursing Chapter N
6.02(7), Wis. Admin. Code. (Chapter N 6
defines general supervision astheregular
coordination, direction, and inspection of the
practice of another and does not require the
physicianto beon site.)

Note: Medicaid certification isnot required for

nurse practitionersworkinginafamily planning

clinicor for psychiatric nurse practitioners/

clinical nursespecidigs. Family planning clinics

and psychiatric nurse practitioners/clinical
nurse specialists should refer to their service-
specific handbook and related Wisconsin
Medicaid and BadgerCare Updates for
information on covered services and related
limitations.

Services provided by registered nurseswho do
not meet Medicaid nurse practitioner
certification requirements may bereimbursed
asservicesprovided by ancillary providers.
Refer to the Physician Services Handbook for
moreinformation about ancillary providers.

Protocols/Collaborative
Agreements

Pursuant to Board of Nursing Ch. N 8.10(7),
Wis: Admin. Code, advanced practice nurse
prescriberswork in-acollaborativereationship
with aphysician. (The collaborative
relationship is defined as an advanced practice
nurse prescriber working with aphysician, “in
each other’s presence when necessary, to
deiver hedlth care services within the scope of
the practitioner’s professional expertise.”) The
advanced practice nurse prescriber and the
physician must document thisrelationship.

Pursuant to the requirements of N 6.03(2),
Wis. Admin. Code, nurse practitioners may
only perform those del egated medical actsfor
which there are protocols or written or verbal
orders, and which the nurse practitioner is
competent to perform based on hisor her
nursing education, training, or experience.
Nurse practitioners may perform delegated
medical actsunder the general supervision or
direction of aphysician, podiatrist, dentist, or
optometrist. In addition, nurse practitionersare
required to consult with aphysician, podiatri<t,

dentist, or optometrist in cases where the nurse

practitioner knows or should know adelegated
medical act may harm a patient.
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A provider keeps
the same provider
number in the
event that he or
she relocates,
changes
specialties, or
voluntarily
withdraws from
Wisconsin
Medicaid and later
chooses to be
reinstated.

For purposes of Medicaid reimbursement, no
servicewhichisamedical act andislistedin
thishandbook or Physician Services Handbook
may be performed without acollaborative
practice agreement as required for advanced
practice nurse prescribers (pursuant to N 8.10,
Wis. Admin. Code) or protocols, and written or
verbal ordersfor other Medicaid-certified
nurse practitioners pursuant to N 6.03(1), Wis.
Admin. Code.

Provider Numbers

WisconsnMedicaidissuesal digible
providers, whether individuas, agencies, or
ingtitutions, an eight-digit provider number to bill
WisconsnMedicaid for servicesprovided to
eligibleMedicaid recipients. A provider number
belongs solely to the person, agency, or
ingtitutiontowhomitisissued. Itisillegd for a
Medicaid-certified provider tobill usnga
provider number bel onging to another
Medicaid-certified provider.

A provider kegpsthe same provider number in
the event that he or sherelocates, changes
specidties, or voluntarily withdrawsfrom
Wisconsin Medicaid and | ater,choosesto be
reinstated. (Notify Provider Maintenance of
changesin location or of specialty by using the
Wisconsin Medicaid Provider Change of
Address or Status Form, which may be found
in the September 2002 Wsconsin Medicaid
and Badger Care Update (2002-52), titled
“TwoAll-Provider Handbook formsrevised.”
The Update and form are available on the
Medicaid Web site at ww.dhfs.statewi.us/
medicaid/.) A provider’s number is not
reissued to another provider in the event of
termination fromWisconsin Medicaid.

Wisconsin Medicaid reimbursesnurse
practitioner services under two types of
provider numbers. Each type of provider
number hasits designated uses and
restrictions. The two types are:

»  Billing/performing provider number.
e Grouphillingnumber.

Billing/Performing Provider
Number (Issued to Nurse
Practitioners)

Wisconsin Medicaidissuesabilling/performing
provider number to nurse practitionersthat
allowsthem to identify themselvesonthe CMS
1500 claim form as either the biller of services
or the performer of serviceswhen aclinic or
groupishilling for the services.

Medicaid-certified nurse practitionersare
required toindicatetheir provider number on
theclaim aseither the performing or the billing
provider.

Nurse Practitioners Who Submit Claims
to Wisconsin Medicaid as Performing
Providers Through a Physician or Clinic

Nurse practitionerswho submit claimsto
Wisconsin Medicaid asperforming providers
arerequired to indicate their own provider
number in Element 24K of the CM S 1500
claimform: Thebilling provider number of the
physicianor clinicmust beindicatedin
Element 33.

Nurse Practitioners Who Independently
Submit Claims to Wisconsin Medicaid

Nurse practitionerswho directly submit claims
to Wisconsin Medicaid for services must
indicatetheir provider number in Element 33 of
the CM S 1500 claim form asthebilling
provider. It isnot necessary to indicate
anything in Element 24K .

Group Billing Number (Issued to
Clinics)

A group billing number isprimarily an
accounting convenience. A clinic or group
using agroup billing number receivesone
reimbursement and one Remittance and Status
Report for covered services performed by
individud providerswithintheclinicor group.

Individua providerswithinaclinic or group
must aso be Medicaid certified because clinics
and groups are required to identify the
performer of the service on the claim form.
(The performing provider’sMedicaid provider

Nurse Practitioner Services Handbook 4 September 2003 7
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number must beindicated in Element 24K of
the CM S 1500 claim form when agroup billing
number isindicated in Element 33.) Ordinarily,
aclambilledwith only agroup billing number
isdenied reimbursement. Refer to the CMS
1500 claim form completioninstructionsinthe
Physician Services Handbook for more
information.

Medicaid-Covered Nurse
Practitioner Services

Asgpecifiedin HFS 107.122(1), Wis. Admin.
Code, nurse practitioner services covered by
WisconsnMedicaidinclude:

» Diagnostic services.

e Pdliaivesarvices.

* Preventive services.

e Rehabilitativeservices.
e Therapeutic services.

Wisconsin Medicaid reimbursesonly for those
services that are medically necessary,
appropriate, and, to the extent that alternative
services are available, the most cost effective.

Thefollowing requirementsapply for all
services performed by nurse practitioners:

*  Savices performed must bewithin the
legal scope of practice as defined under
theWisconsin Board of Nursing licensure
or certification.

*  Savicesperformed must beincludedin
theindividua nursepractitioner’sprotocols
or acollaborative agreement with a
physician as defined by the Board of
Nursing.

Refer to HFS 107.03 and to HFS 107.06(5),
Wis. Admin. Code, for services not covered
by Wisconsin Medicaid. Refer to the Covered
and Noncovered Services section of the All-
Provider Handbook for apartial list of the
noncovered services.

Covered Procedure Codes for
Nurse Practitioners

Nurse practitioners should refer to the
Physician ServicesHandbook for information
on Medicaid-allowable procedure, type of
sarvice, and place of service (POS) codes.
Nurse practitioners may be restricted by legal
scopeof practice, protocols, or collaboration
from performing some of the procedures
included in the Physician ServicesHandbook.

Nurse practitioners are required to provide
serviceswithin thefollowing supervision or
collaboration requirements:

*  Pursuant to Board of Nursing
Ch. N 8.10(7), Wis. Admin. Code,
advanced practice nurse prescribers work
inacollaborativereationshipwitha
physician. (Thecollaborativereationshipis
defined as an advanced practice nurse
prescriber working withaphysician, “in
each|other’s presence when necessary, to
deliver health care serviceswithin the
scope of the practitioner’s professional
expertise””) The advanced practice nurse
prescriber and the physician must
document thisrelationship.

*  Medicaid-certified nurse practitionerswho
provide del egated medical care under the
generd supervision of aphysician are
required to be supervised only to the extent
required pursuant to Board of Nursing
Chapter N 6.02(7), Wis. Admin. Code.
(Chapter N 6 defines general supervision
astheregular coordination, direction, and
inspection of the practice of another. This

Nurse practitioners
should refer to the
Physician Services

. . Handbook for
does not require the physician to be on _ .
. information on
ste.) .
Medicaid-
allowable

Obstetric services

Nurse practitionerswith obstetric specialty
should refer to the Physician Services
Handbook for completeinformation on
Medicaid coverage and billing proceduresfor
obstetric services, except for thefollowing
information regarding complicationsduring
delivery.

procedure, type of
service, and place
of service (POS)
codes.

8 Wisconsin Medicaid and BadgerCare 4 September 2003



Nurse practitioners
use the Physician’s
Maximum
Allowable Fee
Schedule.

Complications During Delivery

If aMedicaid-certified nurse practitioner with
obstetric specialty encountersasituation during
delivery which requires the assistance of a
physician, the physician performing the delivery
must bill for the delivery. The nurse practitioner
with obstetric specialty may be reimbursed for
hisor her service by submitting apaper claim
using the Current Procedural Terminology
procedure code 99499 (unlisted evaluation and
management services) in addition to any
antepartum and postpartum care provided.
Documentation on the medical necessity of the
services provided must be submitted with the
claim. Reimbursement is determined by the
Medicaid medical consultant.

Noncovered Services for Nurse
Practitioners

Servicesthat are noncovered by Wisconsin
Medicaid when provided by nurse practitioners
include, but arenot limited to:

» Deegated medica actsfor which the
nurse practitioner does not have written
protocols or written or verbal orders.

»  Dispensing durable medical equipment.

* Menta heslth and substance abuse
services. (Refer to the Mental Health and
Other Drug Abuse Services Handbook
and related Updates for information
regarding certification and covered
Services.)

e Servicesprovidedto nursng home
residents or hospital inpatientswhen they
areincludedinthecaculation of thedaily
ratesfor anursing home or hospital.

Reimbursement for
Nurse Practitioners

Wisconsin Medicaid reimbursesnurse
practitionersthelesser of the physician’susua
and customary charge for a service or
Wisconsin Medicaid’ smaximum allowablefee.

Maximum Allowable Fees

The maximum alowablefeeisthe maximum
amount that Wisconsin Medicaid will remburse

Nurse Practitioner Services Handbook 4 September 2003

aprovider for an alowable procedure code.
Maximum alowable fees are based on various
factors, including areview of usual and
customary charges submitted to Wisconsin
Medicaid, theWisconsin State Legidature's
budgetary congtraints, and other relevant
economiclimitations.

Nurse practitioners use the Physician’'s
Maximum Allowable Fee Schedule. Providers
are encouraged to obtain a copy of the fee
schedule from one of the following sources:

 An€ectronicversonisavaillableon
Wisconsin Medicad’ sWeb site at
www.dhfs.state.wi.us/medicaid/.

*  Purchase apaper copy by writing to:

WisconsnMedicad
Provider Maintenance
6406 BridgeRd

Madison WI 53784-0006

Call Provider Servicesat (800) 947-9627
or (608) 221-9883 for the cost of the fee
schedule,

Enhanced Reimbursement

Wisconsin Medicaid providesan enhanced
reimbursement ratefor the following services:

e Health Professional Shortage Areas
(HPSAS). Wisconsin Medicaid provides
enhanced reimbursement to providers
when oneor both of thefollowing apply:
v Theperforming or billing provider is

located in aHPSA-dligible ZIP code.
v Therecipient has aresidential address
(accordingto Medicad'sdligibility
records) withinaHPSA-€ligible ZIP
code.
(Note: Nurse practitioners receive a
20% incentive payment for HPSA-
related primary care servicesand a
50% incentive bonus for HPSA-
eligible obstetric services, whenthe
above criteria are met.)

* HealthCheck Services. Wisconsin
Medicaid providesenhanced
reimbursement for comprehensive health

9

()
®
5
®
@
=
=1
=l
o
=
=
2
o
5




()
.0
b
=
.
S
XS,
=
IS
S
@
c
@
O

screenings for recipients under age 21
when those screenings are billed as
HealthCheck services. Nurse practitioners
with specialtiesof certified pediatric nurse
practitioner and certified family nurse
practitioner are automatically certified as
HealthCheck providersat thetimeof initial
Wisconsin Medicaid certification and
recertification. HealthCheck providers
should refer to HealthCheck Services
publicationsfor moreinformation.

* Pediatric services. Wisconsn Medicaid
provides enhanced reimbursement for
office and other outpatient services and
emergency department services for
recipients 18 years of age and under.

Refer to the Medicine and Surgery section of

the Physician Services Handbook for more
informati on about enhanced reimbursement.

10 Wisconsin Medicaid and BadgerCare 4 September 2003



Glossary of Common Terms

Advanced Practice Nurse Prescriber

An advanced practice nurse prescriber (APNP) isa
registered nursewith advanced training and with additional
certification by the Board of Nursing and who isableto
order diagnostic procedures and issue prescription orders.
Advanced practice nurse prescribers work in a
collaborativerel ationship with aphysician asdefined by
the Board of Nursing Chapter N 8.10, Wis. Admin. Code.

BadgerCare

BadgerCare extends Medicaid coverage through a
Medicaid expansion under Titles XX and X XI to
uninsured children and parentswith incomesat or below
185% of the federal poverty level and who meet other
program requirements. The goal of BadgerCareistofill
the gap between Medicaid and private insurance without
supplanting or “crowding out” privateinsurance.

BadgerCare benefits are identicd to the benefits and
services covered by Wisconsin Medicaid and reci pients
health careisadministered through the same delivery
system.

CMS

Centersfor Medicare and Medicaid Services. An agency
housed within the U.S. Department of Health and Human
Sarvices, CM SadministersMedicare, Medicaid, related
quality assurance programs and other programs. Formerly
known asthe Health Care Financing Administration
(HCFA).

Collaboration

Collaboration for advanced practice nurse prescribers
means a process that involves two or more health care
professional sworking together and, when necessary, in
each other’s presence, and in which each health care
professional contributeshisor her expertiseto provide
more comprehensive care than one hedlth care
professional aone can offer. (Board of Nursing Chapter
N 8.10, Wis. Admin. Code.)

CPT

Current Procedural Terminology. A listing of descriptive
termsand codesfor reporting medical, surgical,
therapeutic, and diagnostic procedures. These codes are
devel oped, updated, and published annually by the
American Medica Association and adopted for billing
purposes by the Centers for Medicare and Medicaid
Services (CMS) and Wisconsin Medicaid.

CRNA

Certified registered nurse anesthetists. A nurse with
national certification and advanced training inthe selection
and administration of anesthesiaagentsand the provision
of anesthesia care, who operates independently or under
themedical direction of an anesthesiologist, based on
standard medical practice.

DHCF

Division of Hedlth Care Financing. The DHCF
administers\Wisconsin Medicaid for the Department of
Health and Family Services (DHFS) under statutory
provisions, administrativerules, and the state€' sMedicaid
plan. The state’'s Medicaid plan isa comprehensive
description of the state’s Medicaid program that provides
the Centers for Medicare and Medicaid Services (CMS)
and the U.S. Department of Health and Human Services
(DHHS), assurances that the program is administered in
conformity with federal law and CM S policy.

DHFS

Wisconsin Department of Health and Family Services.
The DHFS admini stersthe Wisconsin Medicaid program.
Itsprimary missionistofoster healthy, self-reliant
individuasand familiesby promoting independenceand
community responsibility; strengthening families,
encouraging hedlthy behaviors; protecting vulnerable
children, adults, and families; preventing individua and
socia problems; and providing servicesof valueto
taxpayers.

Nurse Practitioner Services Handbook 4 September 2003 11
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Glossary
(Continued)

DHHS

Department of Health and Human Services. The United
States government’s principal agency for protecting the
health of al Americansand providing essential human
services, especidly for those who are least able to help
themselves.

The DHHS includes more than 300 programs, covering a
wide spectrum of activities, including overseeing Medicare
and Medicaid; medica and socia science research;
preventing outbreak of infectious disease; assuring food
and drug safety; and providing financia assistancefor
low-incomefamilies.

Emergency services

Those services which are necessary to prevent death or
seriousimpairment of the hedlth of theindividual. (For the
Medicaid managed care definition of emergency, refer to
the Managed Care Guide or the Medicaid managed care
contract.)

EVS

Eligibility Verification System. Wisconsn Medicaid
encouragesall providersto verify digibility before
rendering services, both to determinedigibility for the
current date and to discover any limitationsto arecipient’s
coverage. Providersmay accessrecipient eigibility
information through thefollowing methods:

* Automated Voice Response (AVR) System.

* Magnetic stripe card readers.

e Persona computer software.

*  Provider Services (telephone correspondents).

e Direct Information Access Line with Updates for
Providers (Dial-Up).

Fee-for-service

Thetraditional health care payment system under which
physicians and other providers receive a payment for each
unit of service provided rather than acapitation payment
for each recipient.

Fiscal agent

The Department of Health and Family Services (DHFS)
contracts with Electronic Data Systems (EDS) to provide

health claimsprocessing servicesfor Wisconsin Medicaid,
including provider certification, claimspayment, provider
services, and recipient services. Thefiscal agent also
issuesidentification cardsto recipients, publishes
information for providersand recipients, and maintainsthe
Wisconsin Medicaid Web site.

HCFA

Health Care Financing Administration. Please seethe
definition under CMS,

HCPCS

Healthcare Procedure Coding System, formerly known as
“HCFA Common Procedure Coding System.” A listing of
services, procedures, and supplies offered by physicians
and other providers. HCPCS includes Current

Procedural Terminology (CPT) codes, national
alphanumeric codes, and local dphanumeric codes. The
national codes are developed by the Centers for Medicare
and Medicaid Services (CMS) to supplement CPT codes.

HealthCheck

Program which provides Medicaid-eligiblechildren under
age 21 withregular health screenings.

Maximum allowable fee schedule

Alisting of al procedure codesallowed by Wisconsin
Medicaid for aprovider typeand Wisconsin Medicaid’s
maximum allowable fee for each procedure code.

Medicaid

Medicaid isajoint federal/state program established in
1965 under Title X1X of the Social Security Act to pay for
medical servicesfor peoplewith disabilities, people 65
years and older, children and their caretakers, and
pregnant women who meet the program’s financial
requirements.

The purpose of Medicaid isto provide reimbursement for
and assure the availability of appropriate medical careto
persons who meet the criteriafor Medicaid. Medicaidis
aso known asthe Medical Assistance Program, Title X1X,
or T19.
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Glossary
(Continued)

Medically necessary

According to HFS 101.03(96m), Wis. Admin. Code, a Nurse Practitioner
Medicaid servicethat is. A nurse practitioner is aregistered nurse with advanced
(a) Required to prevent, identify or treat arecipient’s academic and clinical experience, which enableshim or
illness, injury or disahility; and her to diagnose and manage most common and many
(b) Meetsthefollowing standards: chronicillnesses, either independently or aspart of a

1. Isconsstent with the recipient’s symptomsor health care team.
with prevention, diagnosisor treatment of the
recipient’sillness, injury or disgbility; M edicaid-certified nurse practitioners who work under the

2. Isprovided consi stent with standards of general supervision of aphysician arerequired to be
acceptable quality of care applicableto type supervised only to the extent required pursuant to Board of
of service, thetype of provider and the setting Nursing Chapter N 6.02(7), Wis. Admin. Code. (Chapter
inwhich the serviceisprovided; N 6 defines general supervision astheregular

3. Isappropriate with regard to generally coordination, direction, and inspection of the practice of
accepted standards of medical practice; another and does not require the physician to be on site.)

4. Isnot medically contraindicated with regard
to therecipient’sdiagnoses, therecipient’s On-site supervision
symptoms or other medically necessary Thesupervising physicianisinthesamebuildinginwhich
services being provided to therecipient; servicesarebeing provided and isimmediately available

5. Isof proven medical value or usefulnessand, for consultation or, in the case of emergencies, for direct
consistent withs. HES 107.035, isnot intervention.
experimental innature;

6. Isnot duplicative with respect to other services POS
being providedtotherecipient Place of service. A single-digit codewhich identifiesthe

7. Isnot solely for the convenience of the recipient,
therecipient’sfamily or aprovider;

8. With respect to prior authorization of aservice R/S Report
and to other prospective coverage
determinations made by the department, is cost-
effective compared to an dternative medically
necessary service which is reasonably
accessible to the recipient; and

9. Isthemost appropriate supply or level of service TOS
that can safely and effectively be provided to the Typeof service. A single-digit code which identifiesthe
recipient. general category of a procedure code.

place where the service was performed.

Remittance and Status Report. A statement generated by
the Medicaid fiscal agent to inform the provider regarding
the processing of the provider’sclaims.

Nurse Midwife

The practice of nurse midwifery means the management
of women’'shealth care, pregnancy, childbirth, postpartum
carefor newborns, family planning, and gynecological
services consistent with the standards of practice of the
American College of Nurse Midwives and the education,
training, and experience of the nurse midwife. (Board of
Nursing s. 441.15, Stats.)
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