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Hearing services, 31
Initial hearing aid and accessories, 31

Response to prior authorization requests, 25

Review of prior authorization decisions, 26

Service units, 34

Special circumstances, 20
Additional prior authorization requirements for

binaural hearing instruments, 20
Fitting and dispensing hearing aids, 21
Hearing instrument modifications, 21
Monaural or binaural hearing instruments, 20
Procedure code V5299, 22, 34
Required documentation for replacement of

hearing instruments, 21
Required documentation when requesting

replacement hearing instruments due to loss, 22
Second major hearing aid repair, 21
Unlisted audiology procedure code 92599, 20, 33

Special needs, 19

Type of service codes, 34, 49
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