
Common Coordination of Benefits Errors 
and Resolutions 

 
The following are common coordination of benefits errors and the appropriate resolution for each 
error. 
 

Explanation of 
Benefit Code 

National Council 
for Prescription 
Drug Programs 
Reject Code 

Description Resolution 

1227 6C OTHER PAYER ID QUALIFIER 

INVALID FOR WI 

NCPDP field 339-6C (Other Payer ID 

Qualifier) must equal 99. 

0320, 1210 04 INVALID PCN NCPDP field 104-A4 (Processor 

Control Number) must contain 

WIPARTD (Refer to special submission 

requirements information in the alert.) 

0268 41 DRUG COVERED BY 

MEDICARE PART D 

(WCDP/SENIORCARE) 

NCPDP field 340-7C (Other Payer ID) 

must equal PARTD AND fields 431-

DV (Other Payer Amount Paid) or 

472-6E (Other Payer Reject Code) 

must be present. 

0278 41 RECIPIENT COVERED BY 

PRIVATE INSURANCE 

(PHARMACY) 

NCPDP field 340-7C (Other Payer ID) 

must equal COMM AND fields 431-

DV (Other Payer Amount Paid) or 

472-6E (Other Payer Reject Code) 

must be present. 

0545 41 DRUG COVERED BY 

MEDICARE - MEDICAID 

BadgerCare Plus covers only 

Medicare Part D excluded drugs. 

Claims for all other drugs must be 

submitted to the member’s Medicare 

Part D Prescription Drug Plan. 

0010 41 INVALID MEDICARE 

DISCLAIMER 

NCPDP field 340-7C (Other Payer ID) 

must equal PARTB AND fields 431-DV 

(Other Payer Amount Paid) or 472-6E 

(Other Payer Reject Code) must be 

present. 

 


