
Interpreting Claim Numbers 
 
Each claim and adjustment received by ForwardHealth is assigned a unique claim number (also known as the internal control 
number or ICN). This number identifies valuable information about the claim and adjustment request. The following diagram 
and table provide detailed information about interpreting the claim number. 
 
 
 
 
 
 
 

Type of Number and Description Applicable Numbers and Description 

Region — Two digits indicate the region. The region 

indicates how ForwardHealth received the claim or 

adjustment request. 

10 — Paper Claims with No Attachments 

11 — Paper Claims with Attachments 

20 — Electronic Claims with No Attachments 

21 — Electronic Claims with Attachments 

22 — Internet Claims with No Attachments 

23 — Internet Claims with Attachments 

25 — Point-of-Service Claims 

26 — Point-of-Service Claims with Attachments 

40 — Claims Converted from Former Processing System 

45 — Adjustments Converted from Former Processing 

System 

50–59 — Adjustments  

80 — Claim Resubmissions 

90–91 — Claims Requiring Special Handling 

Year — Two digits indicate the year ForwardHealth 

received the claim or adjustment request. 

For example, the year 2008 would appear as 08. 

Julian date — Three digits indicate the day of the 

year, by Julian date, that ForwardHealth received the 

claim or adjustment request. 

For example, February 3 would appear as 034. 

Batch range — Three digits indicate the batch range 

assigned to the claim. 

The batch range is used internally by ForwardHealth. 

Sequence number — Three digits indicate the 

sequence number assigned within the batch range. 

The sequence number is used internally by ForwardHealth. 

 
 


