
 

 

WiCall Quick Reference Guide for Enrollment 
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Dial (800) 947-3544 to access WiCall, ForwardHealth Automated Voice Response system. Press “1” to begin. 

Access provider WiCall.

Main Menu 

“1” Enrollment 
Verification

Select financial payer*.

Enter provider number. 

Select “1” to enter member number. Select “2” to enter member SSN**/DOB***. OR

Enter start date of inquiry.

Response with transaction log number and member enrollment information 

Transaction Complete Menu

To inquire on another member’s 
enrollment using the same financial 

payer, press “4.” 

To inquire on another member’s 
enrollment using a different financial 

payer, press “5.”

To return to the main menu, press “8.” 

To hear these menu options again, press 
“9.” 

For assistance from Provider Services, 
press “0.” 

*  Wisconsin Medicaid, Wisconsin Chronic Disease Program, or Wisconsin Well Woman Program 
** SSN = Social Security number 
***  DOB = Date of birth 

To request enrollment for the same 
member using a different financial 

payer***, press “3.” 

To repeat the transaction verification 
number for the previous inquiry, press “1.” 

To repeat the enrollment information 
for this member, press “2.” 

 Enter end date of inquiry.


