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Department of Health Services   

Affected Programs: BadgerCare Plus, Medicaid 
To: All Providers, HMOs and Other Managed Care Programs 

Reminder Regarding Charging Members Fees for 
Health Care Records 
Providers are reminded that, per s. 146.83, Wis. Stats., 
they may not charge a fee for providing one set of 
copies of health care records to members who are 
enrolled in Wisconsin Medicaid or BadgerCare Plus 
programs. 

Fees for Health Care Records 

Providers are reminded that, per s. 146.83, Wis. Stats., 
they may not charge a fee for providing one set of 
copies of health care records to members who are 
enrolled in Wisconsin Medicaid or BadgerCare Plus 
programs on the date of the records request. Members 
who are enrolled on the date of the records request may 
obtain one free copy of each document in their record. 
This applies regardless of the member's enrollment 
status on the dates of service contained within the 
health care records.   
 
Per s. 146.81(4), Wis. Stats., health care records are all 
records related to the health of a patient prepared by, or 
under the supervision of, a health care provider.  
 
For information regarding fees that may be charged to 
members for health care records, such as paper copies, 
microfiche, and X-rays beyond the first set of copies, 
refer to s. 146.83(1F), Wis. Stats. 

Fee Refunds 

If a provider has collected a fee for the first set of copies 
of health care records provided to an enrolled member, 
and the member requests a refund, the provider is 
required to refund the fee to the member. 
 
 
The ForwardHealth Update is the first source of 
program policy and billing information for providers.  
  
Wisconsin Medicaid, BadgerCare Plus, SeniorCare, and 
Wisconsin Chronic Disease Program are administered 
by the Division of Health Care Access and 
Accountability, Wisconsin Department of Health 
Services (DHS). The Wisconsin Well Woman Program is 
administered by the Division of Public Health, Wisconsin 
DHS. 
  
For questions, call Provider Services at (800) 947-9627 
or visit our Web site at www.forwardhealth.wi.gov/. 
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