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ForwardHealth Is Issuing New Member 
Identification Cards with New Member 
Identification Numbers 
This ForwardHealth Update contains information on 

issuing new member identification cards with newly 

assigned member identification numbers.  

 

This Update also contains general information about the 

various member identification cards that are issued to 

members enrolled in a ForwardHealth program.  

Implementation of ForwardHealth 
interChange 

In November 2008, the Department of Health Services 
(DHS) will implement ForwardHealth interChange, 
which replaces Wisconsin’s existing Medicaid 
Management Information System (MMIS). 
ForwardHealth interChange will be supported as part of 
the State's new fiscal agent contract with EDS. With 
ForwardHealth interChange, providers and trading 
partners will have more ways to verify member 
enrollment and submit electronic claims, adjustments, 
and prior authorization (PA) requests through the secure 
ForwardHealth Portal. Refer to the March 2008 
ForwardHealth Update (2008-24), titled "Introducing 
ForwardHealth interChange, a New Web-Based 
Information System for State Health Care Programs," 
for an overview of the implementation and a more 
detailed outline of the many business process 
enhancements and added benefits the new system and 
fiscal agent contract will provide. 

Member Identification Card Issuance with 
New Member Identification Numbers 

ForwardHealth will begin issuing new identification 
cards containing newly assigned member identification 
numbers to all members enrolled in BadgerCare Plus, 
Medicaid, SeniorCare, Wisconsin Chronic Disease 
Program (WCDP), or Wisconsin Well Woman Program 
(WWWP) immediately following the implementation of 
ForwardHealth interChange. Cards will be issued in 
phases, grouped by geographical area based on the 
member’s address. As there are over 900,000 members 
enrolled in various ForwardHealth programs, it will take 
several weeks to complete the mailing process for 
identification cards.  
 
ForwardHealth is following the national trend of 
replacing the current Social Security number (SSN)-based 
identification number to a randomly assigned 
identification number with the implementation of 
ForwardHealth interChange. The new random numbers 
will provide greater security identity for members and 
their protected health data.  
 
After the initial identification number conversion and 
identification card issuance, the member’s old and new 
identification numbers will be cross-referenced so that a 
provider may submit claims and other transactions with 
either number.  
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Members may have multiple identification cards if they 
are enrolled in multiple programs that have unique 
identification cards, but will have only one member ID 
for all programs in which they are enrolled. Members 
may continue to use their current identification cards 
until they receive their new cards. 
 
The magnetic stripe on the member’s identification card 
with the old member ID will be deactivated no sooner 
than 30 days after a member has been issued a new 
identification card. Providers may continue to use the 
previous member IDs to submit claims, PA requests, and 
perform enrollment verification. Providers are 
encouraged to update their records with the new 
member ID as soon as possible. 

Identification Numbers on Claims 
Remittance and Prior Authorizations 

Remittance Advice (RA) for claims submitted with the 
member’s previous member ID may contain either the 
new member ID only or both the new member ID and 
the previous member ID as follows: 
• The new RA, which is replacing the current 

Remittance and Status Report, will contain the new 
member ID if a claim or a claim adjustment is 
submitted with a member’s previous identification 
number.   

• The 835 Health Care Claim Payment/Advice (835) 
transaction will contain the member’s new 
identification number and the member’s previous 
identification number for claims and adjustments 
submitted with the member’s previous identification 
number. If the member’s new identification number 
is the only identification number submitted, the 835 
will contain only that number. 

 
Note: Providers may use the member’s previous 
identification number or the member’s new 
identification number when submitting claim adjustment 
requests.  
 

Providers may want to use the optional patient account 
number field (Element 26 on the 1500 Health Insurance 
claim form or Form Locator 3a or 3b on the UB-04 
Claim Form) during the transition between the old SSN-
based member ID and the new member ID. Patient 
account numbers will appear on the RA and 835 if 
submitted on the claim.  

Drug Claims 

For drug claim reversals, providers may indicate either 
the member’s previous identification number or the 
member’s new identification number on the B2 reversal 
transaction. Regardless of which identification number is 
used, providers will receive the new identification 
number on paper transactions and both the old and the 
new identification number on electronic transactions. 

Prior Authorization 

The following PA communications will contain only the 
new member ID if they are submitted with the old 
member ID: 
• Prior Authorization Provider Decision Notice. 
• Prior Authorization Amendment Returned 

Provider Review Letter. 
• Prior Authorization Notice of Appeal Rights. 
• Prior Authorization Nurse Variance Letter. 
• Prior Authorization Returned Provider Review 

Letter. 

Verifying Enrollment 

Providers should use the member identification card 
and/or identification number to verify enrollment in 
ForwardHealth programs. Member enrollment lapses 
and/or benefits covered are the primary reason claims 
are denied. To reduce claim denials, it is important that 
providers verify the following information prior to each 
date of service (DOS) that services are provided: 
• If a member is enrolled in any ForwardHealth 

program, including benefit plan limitations. 
• If a member is enrolled in a managed care 

organization. 
• If a member is in primary provider lock-in status. 
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• If a member has Medicare or other insurance 
coverage.  

 
Verifying enrollment will also help determine if a 
member is responsible for cost sharing, such as 
copayment. Providers may use the following methods to 
verify enrollment: 
• Portal. 
• WiCall, ForwardHealth’s Automated Voice 

Response system. 
• Commercial Enrollment Vendors. 
• 270/271 Health Care Enrollment/Benefit Inquiry 

and Information Response (270/271) transactions. 
• Provider Services. 
 
Providers performing enrollment verification with a 
member’s previous member ID using the 270/271 
transaction or the Provider area of the ForwardHealth 
Portal will receive a response with the member’s new 
identification number.  
 
Providers may verify member enrollment through 
WiCall by entering either member ID. WiCall will only 
speak back the member ID that was entered during the 
initial validation process. If the previous identification 
number is used to verify eligibility, the new 
identification number will not be included in the WiCall 
response. 
 
For more information about methods of verifying 
enrollment, refer to the August 2008 Update (2008-151), 
titled “Enrollment Verification for Members Enrolled in 
ForwardHealth Programs.” 

Member Identification Cards 

ForwardHealth programs issue eight different types of 
member identification cards. The identification cards 
may be used to verify a member’s ForwardHealth 
program enrollment. 
 
All identification cards include the member’s name and a 
10-digit member ID. 

ForwardHealth Identification Cards 

The ForwardHealth card includes the member’s name, 
10-digit newly assigned member ID, magnetic stripe, 
signature panel, and the Member Services telephone 
number. The card also has a unique, 16-digit card 
number on the front for internal program use. Refer to 
Attachment 1 of this Update for an example of a 
ForwardHealth card. 

BadgerCare Plus and Medicaid 

All members enrolled in BadgerCare Plus and Medicaid 
will receive a new, or replacement, white plastic 
ForwardHealth card with a newly assigned 10-digit 
member ID. Providers should continue to accept the 
blue Forward Card and white ForwardHealth Card 
during the transition from the current member ID to the 
new member identification numbering system. 

Wisconsin Chronic Disease Program 

All members enrolled in WCDP will receive a new 
white plastic ForwardHealth card with a newly assigned 
member identification number that will replace the 
current WCDP paper cards. Refer to Attachment 1 for 
an example of a ForwardHealth card. If a member 
presents a WCDP paper card, the provider should honor 
the paper card.  

New Wisconsin Well Woman Program 
Card 

Wisconsin Well Woman Program members will receive a 
new pink plastic WWWP identification card. The 
WWWP card includes the member’s name, the newly 
assigned 10-digit member ID, magnetic stripe, and 
signature panel. The card also has a unique, 16-digit card 
number on the front for internal program use. Refer to 
Attachment 2 for an example of a WWWP card. 

Temporary Express Enrollment Cards 

There are two types of temporary Express Enrollment 
(EE) identification cards. One is issued for pregnant 
women and the other for children that are enrolled in 
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BadgerCare Plus through EE. Refer to Attachment 3 for 
examples of temporary EE cards for children and 
pregnant women. 
 
Providers may assist pregnant women with filling out an 
application for temporary ambulatory prenatal care 
benefits (formerly known as presumptive eligibility [PE]) 
through the online EE process. Express Enrollment 
identification cards are included on the bottom portion 
of the enrollment notice that is printed out and provided 
to the member after the on-line enrollment process is 
completed.  
 
The paper application may also be used to apply for 
temporary ambulatory prenatal benefits for pregnant 
women. The beige paper identification card is attached 
to the last page of the application and provided to the 
woman after she completes the enrollment process. Refer 
to Attachment 4 for an example of an EE temporary 
card from the back of the EE application. 
 
The online EE process is also available for adults to 
apply for full BadgerCare Plus benefits for children. 
Express Enrollment identification cards are included on 
the bottom portion of the enrollment notice that is 
printed out and provided to the member after the online 
enrollment process is completed. This temporary 
identification card is different, since providers may see 
more than one child listed if multiple children in one 
household are enrolled through EE. However; each child 
will receive his or her own ForwardHealth card after the 
application is submitted.  
 
Each member who is enrolled through EE will receive a 
ForwardHealth card within three business days after the 
application is submitted. To ensure children and 
pregnant women receive needed services in a timely 
manner, providers should accept the printed paper EE 
cards for children and either the printed paper EE card 
or the beige identification cards for pregnant women as 
proof of enrollment for the dates provided on the cards. 

Providers are encouraged to keep a photocopy of the 
card. 

Presumptive Eligibility for Family Planning 
Waiver 

The current white paper card for PE for Family 
Planning Waiver (FPW) has not changed. Providers 
should accept the white PE for FPW identification cards 
as proof of enrollment for the dates provided on the 
cards and are encouraged to keep a photocopy of the 
card. Refer to Attachment 5 for an example of a PE for 
FPW identification card. 

SeniorCare Cards 

Each SeniorCare member will receive a replacement 
SeniorCare prescription benefits card with a newly 
assigned member number. The SeniorCare prescription 
benefits card includes the member’s name, the new 10-
digit member ID, and the Member Services telephone 
number. Refer to Attachment 6 for an example of a 
SeniorCare card. 
 
SeniorCare members may also have a ForwardHealth 
card and may receive additional benefits. Although the 
member may have multiple cards, he or she will only 
have one member ID for all programs. Providers should 
verify a member’s enrollment to determine which 
benefits the individual is eligible for before providing 
services. 

Temporary Medicaid Cards 

All Medicaid certifying agencies have the authority to 
issue green paper temporary identification cards to 
applicants who meet Medicaid enrollment requirements. 
Temporary cards are usually issued only when an 
applicant is in need of medical services prior to receiving 
the ForwardHealth card. Providers should accept 
temporary cards as proof of enrollment. See Attachment 
7 for an example of a temporary Medicaid card. 
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Identification Card Information 

Each enrolled member receives an identification card. 
Possession of a program identification card does not 
guarantee enrollment. It is possible that a member will 
present a card during a lapse in enrollment; therefore, it 
is essential that providers verify enrollment before 
providing services. Members are told to keep their cards 
even though they may have lapses in enrollment. Look 
for a future Update for information about methods for 
verifying member enrollment. 
 
The ForwardHealth card and the WWWP card do not 
need to be signed to be valid; however, adult members 
are encouraged to sign their cards. Providers may use the 
signature as another means of identification. 
 
The toll-free number on the back of each of the cards is 
for member use only. The address on the back of each 
card is used to return a lost card to ForwardHealth if it is 
found. 

Member Name Changes 

If a member’s name on the ForwardHealth, SeniorCare, 
or WWWP card is different than the response given 
from Wisconsin’s Enrollment Verification System (EVS), 
providers should use the name from the EVS response. 
When a name change is reported and on file, a new card 
will automatically be sent to the member. 

Deactivated Cards 

When any member identification card has been replaced 
for any reason, the previous identification card is 
deactivated. If a member presents a deactivated card, 
providers should encourage the member to discard the 
deactivated card and use only the new card.  
 
Although a member identification card may be 
deactivated, the member ID is valid and the member still 
may be enrolled in a ForwardHealth program.  
 
If a provider swipes a ForwardHealth or WWWP card 
using a magnetic stripe card reader and finds that it has 

been deactivated, the provider may request a second 
form of identification if he or she does not know the 
member. After the member’s identity has been verified, 
providers may verify a member’s enrollment by any of 
the above enrollment verification methods. 

Defective Cards 

If a provider uses a card reader for a ForwardHealth card 
and the magnetic stripe is defective, the provider should 
encourage the member to call Member Services at the 
number listed on the back of the member’s card to 
request a new card. If a provider uses a card reader for a 
WWWP card and the magnetic stripe is defective, the 
member may call the WWWP Local Coordinating 
Agency (LCA) in their county to request a new card.  
 
If a member presents a ForwardHealth or WWWP card 
with a defective magnetic stripe, providers may verify 
the member’s enrollment by using an alternate 
enrollment verification method. Providers may also 
verify a member’s enrollment by entering the member 
ID or 16-digit card number on a touch pad, if available, 
or by calling WiCall at (800) 947-3544 or Provider 
Services at (800) 947-9627. 

Lost Cards 

If a Medicaid, BadgerCare Plus, WCDP, or SeniorCare 
member needs a replacement ForwardHealth or 
SeniorCare card, he or she may call Member Services to 
request a new one. If a WWWP member needs a 
replacement WWWP card, she may call the WWWP 
LCA in her county or Member Services at (800) 362-3002 
to request a new one. 
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The ForwardHealth Update is the first source of program 
policy and billing information for providers.  
  
Wisconsin Medicaid, BadgerCare Plus, SeniorCare, and 
Wisconsin Chronic Disease Program are administered by 
the Division of Health Care Access and Accountability, 
Wisconsin Department of Health Services (DHS). 
Wisconsin Well Woman Program is administered by the 
Division of Public Health, Wisconsin DHS. 
  
For questions, call Provider Services at (800) 947-9627 
or visit our Web site at 
dhs.wisconsin.gov/forwardhealth/. 

P-1250
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ATTACHMENT 1 
ForwardHealth Card 
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ATTACHMENT 2 
Wisconsin Well Woman Card 
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ATTACHMENT 3 
Express Enrollment Cards 
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ATTACHMENT 4 
Express Enrollment Temporary Card from the 
Back of the Express Enrollment Application 
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ATTACHMENT 5 
Presumptive Eligibility for Family Planning 

Waiver Card 
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ATTACHMENT 6 
SeniorCare Identification Card 
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ATTACHMENT 7 
Temporary Medicaid Card 

 
 

 

 
 

 
 

 


