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A list of Explanation of Benefits (EOB)
codes commonly associated with drug
claims is now available on the Pharmacy
page of the Medicaid Web site.

Explanation of Benefits Codes Now
Available on the Web

An Explanation of Benefits (EOB) code
corresponds to a printed message about the
statusor action taken onaclam, clam detail,
adjustment, or adjustment detail.

A list of EOB codesrelated to drug claims,
some general EOB codes, and their
corresponding descriptionsisnow availablefor
reference on the Medicaid Web site. Refer to
the EOB Codes link at dhfs.wisconsin.gov/
medi cai d/phar macy/whats_new.htm.
ThisEOB codeslist may be periodically
revised. Providers should check the Medicaid
Web sitefor the revised list.

Providers without Internet access may request
ahard copy of thisEOB codeslist by caling
Provider Servicesat (800) 947-9627 or

(608) 221-9883.

I nfor mation Regar ding M edicaid
HMOs

This Wisconsin Medicaid and BadgerCare
Update contains Medicaid fee-for-service
policy and appliesto providers of servicesto
recipients on fee-for-service Medicaid only. For
Medicaid HMO or managed care policy,
contact the appropriate managed care
organization. Wisconsin Medicaid HMOsare
required to provide at least the same benefits as
those provided under fee-for-service
arrangements.

The Wisconsin Medicaid and Badger Care
Update is the first source of program policy and
billing information for providers.

Although the Update refers to Medicaid
recipients, al information applies to BadgerCare
recipients also.

Wisconsin Medicaid and BadgerCare are
administered by the Division of Hedlth Care
Financing, Wisconsin Department of Health and
Family Services, PO. Box 309, Madison, WI
53701-0309.

For questions, call Provider Servicesat
(800) 947-9627 or (608) 221-9883 or visit our Web
site at dhfswisconsin.gov/medicaid/.
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