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Supplemental Security Income Managed Care

Program Expansion

The Supplemental Security Income
(SSI) managed care program will
expand to the following counties in early
2007:

. Buffalo.

. Jackson.

. La Crosse.
. Monroe.

*  Ozaukee.
Trempealeau.
e Washington.

*  Vernon.

This Wisconsin Medicaid and BadgerCare
Update provides enroliment and eligibility
information for SSI recipients and SSI-
related Medicaid recipients in these
counties.

Background

Supplementa Security Income (SSI) recipients
and SSl-related M edicaid recipientsin counties
listed in this Wisconsin Medicaid and

Badger Care Update may be dligible to enroll
inan SSI HMO. An SSl-related Medicaid
recipient receives coverage from Wisconsin
Medicaid because of adisability determined by
the Disability Determination Bureau.

Supplemental Security IncomeHMOsprovide
the same benefits as Medicaid fee-for-service
(e.g., medical, mental health/substance abuse,

and vision) at no cost to their enrolleesthrough

a care management model. Through the care
management model, each enrollee receives an
initial health assessment, aswell as assistance
in choosing providers, accessing social and
community service options, health education
programs, and treatment and follow-up
information.

Supplemental Security Income managed care
programs are currently offered in Dane,
Milwaukee, Kenosha, Racine, and Waukesha
counties.

Ozaukeeand Washington Counties

Effective for dates of service (DOS) on and
after January 1, 2007, SSl recipients and SSI-
related Medicaid recipientsin Ozaukee and
Washington countieswill beenrolledinthe SSI
managed care program. Enrollment information
has been mailed to these recipients.

Most SSI and SSI-related Medicaid recipients
who reside in Ozaukee and Washington
countieswill be required to choosethe HMO in
whichthey wishtoenroll. Dua digibles
(recipientsreceiving Medicareand Wisconsin
Medicaid) are not required to enroll. After a60-
day tria period and up to 120 days after
enrollment, enrolleesmay disenroll and returnto
Medicaid fee-for-serviceif they choose.
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Southwester n Wisconsin Counties

Effective for DOS on and after February 1,
2007, the SSI managed care program will be
offered to SSI recipients and SSI-related
Medicaid recipientsin thefollowing

Southwestern Wisconsin counties:
e Buffado.

e Jackson.

e LacCross

e Monroe.

*  Trempealeau.

e Vernon.

Enrollment information will bemailed to these
recipientsin January.

Other counties may be added later in 2007.

Supplemental Security Incomerecipientsand
SSl-related Medicaid recipientswho residein
these counties may choose to receive coverage
from the HMO or remain in Wisconsin
Medicaid fee-for-service.

Recipient Eligibility

Recipients who meet SSI managed care

programeligibility criteriaor are SS|-related

Medicaidrecipientsaredligiblefor enrollmentin

an SSI HMO. Thefollowing meet the SSI

managed care program eligibility criteria

* Medicad-digibleindividuaslivinginthe
previoudy listed counties.

* Individualsages19andolder.

» Duddigibles.

Individualswho arelivinginaninstitution or
nursing homeor are participating inaHome
and Community-Based Waiver program are not
eligibletoenroll inan SSI HMO.

Covered Services

Wisconsin Medicaid requires contracted SSI
HMOsto provide al medically necessary

Medicaid-covered services. If the SSI HMO
does not include services such as chiropractic
or dentd, the enrollee receives these services
on aMedicaid fee-for-service basis.

Noncover ed Services

Thefollowing are not covered by SSI HMOsin
the countieslisted in this Update, but are
provided to enrollees on afee-for-service basis.
»  Community Support Program benefits.

e Comprehensivecommunity services.

» Crigsintervention services.

* Dental services.

e Environmental lead ingpections.

» Prenatal care coordination services.

»  School-based services.

» Targeted case management services.

»  Trangportation by common carrier (unless
the HMO has made arrangements to
provide this service as a benefit).

*  Tuberculosis-related services.

Continuity of Care

Special provisonsareincluded in the contract
for SSI HMOsfor continuity of care for SSI
recipientsand SSl-related Medicaid recipients.
Theseprovisonsincludethefollowing:

»  Coverage of services provided by the
recipient’s current provider for thefirst 60
daysof enrollment in the SSI program or
until thefirst of themonth following
completion of an assessment and care plan,
whichever comes later.

» Honoring aprior authorization (PA) that is
currently approved by Wisconsin Medicaid.
The PA must be honored for 60 days or
until themonth followingtheHMO’s
completion of the assessment and care
plan, whichever comes later.

»  Coverage of drugsthat an SSl recipient is
currently taking until aprescriber orders
different drugs.

ecipients

who meet
SSI managed
care program
eligibility criteria
or are SSlI-
related Medicaid
recipients are
eligible for
enrollment in an
SSI HMO.
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he Enrollment

Specialist is
available from
7:00 a.m. to 6:00
p.m., Monday
through Friday,
excluding
holidays, at
(800) 291-2002.

Eligibility Verification Reminder
Providers are reminded that they should verify
arecipient’seligibility before providing services
to determinedigibility for the current date
(sincearecipient’seligibility statusmay change)
and verify whether therecipient isenrolled in
an HMO. HMOs are required by contract to
reimburse non-contracted providersfor

services provided to their enrolleesonly during
thefirst 60 daysof their enrollment, or until the
first of the month following completion of an
assessment and care plan, whichever comes
later. To assure payment, the non-contracted
providers should contact the HM O to authorize
services.

After the enrolleg’sfirst 60 days of enrollment
inthe SSI program, or until thefirst of the
month following compl etion of an assessment
and care plan, whichever comes | ater, the non-
contracted provider should contact the
recipient SHMO for areferral before providing
services or the services may not be reimbursed.

Enrollment Specialist

The Wisconsin Medicaid and BadgerCare
enrollment specialist providesobjective
enrollment, education, outreach, and advocacy
services to HMO and SSI HMO enrollees. The
enrollment specidistisaknowledgeablesingle

point of contact for enrollees, solely dedicated
to managed care issues. The enrollment
specialist isnot affiliated with any hedlth care

agency.

Theenrollment specialist providesthefollowing

servicesto HMO and SSI HMO enrollees:

»  Education regarding the correct use of
HMO and SSI HMO benefits.

»  Telephone and face-to-face support.

e Assstancewith enrollment, disenrollment,
and exemption requests.

Theenrollment specidistisavailablefrom 7:00
am. t0 6:00 p.m., Monday through Friday,
excluding holidays, at (800) 291-2002.

The Wisconsin Medicaid and Badger Care
Update is the first source of program policy and
billing information for providers.

Although the Update refers to Medicaid
recipients, al information applies to BadgerCare
recipients also.

Wisconsin Medicaid and BadgerCare are
administered by the Division of Hedlth Care
Financing, Wisconsin Department of Health and
Family Services, PO. Box 309, Madison, WI
53701-0309.

For questions, call Provider Servicesat
(800) 947-9627 or (608) 221-9883 or visit our Web
site at dhfswisconsin.gov/medicaid/.
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