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Accessing Wisconsin Medicaid eligibility

iInformation

Dentists have a variety of methods
available to access Wisconsin Medicaid
eligibility information.

Overview of theEligibility Verification

System

Wisconsin Medicaid sEligibility Verification

System (EVS) offers dentists several ways to

accessoneor moreof thefollowing: eigibility,

checkwrite, claim status, prior authorization

status, and other information. These methods

include accessing the EVSvia:

* Automated Voice Response (AVR)
system.

»  Commercid digibility vendors.
v' Magnetic stripe card reader.
v" Persona computer software.
v Internet access.

e Denta Correspondent Unit.

« Direct Information Access Linewith
Updates for Providers (Dial-Up).

For detailed information on each digibility
verification method, refer to the Provider
Resources section of the All-Provider
Handbook.

Attachment 1 of this Wisconsin Medicaid and
Badger Care Update includes a quick

reference guide for using the AVR system and
Attachment 2 isaquick-entry guidefor
checking eigibility. Attachment 3isacurrent list
of commercid digibility vendorsand contact
information; thisinformation may aso befound
on the Wisconsin Medicaid Web site at
www.dhfs.statewi.us/medicaid/. Once at the
ste, select the“Medicaid Contacts’ link, then
thelink for “ Commercia Eligibility Verification
Vendors.”

Contact the Dental Correspondent Unit
asan alternativetotheAutomated
Voice Response system

If you receive the message “ System
Unavailable’” when you attempt to access the
AVR systemfor igibility information, contact
the Dental Correspondent Unit at one of the
telephone numberslisted below. The Dental
Correspondent Unit may be able to accessthe
information for you, or they may request that
you call back at alater timeif they arealso
unableto accesstheinformation.

Dental Correspondent Unit hoursand
telephone numbers

The telephone number for the Dental
Correspondent Unit is(800) 947-9627, option 4.
Dentistsin the Madison areamay call

(608) 221-9883, option 4.

Department of Health and Family Services



The hoursfor the Dental Correspondent Unit
arethefollowing:

e 8:30am.t04:30 p.m. on Mondays,
Wednesdays, Thursdays, and Fridays.

e 9:30am.to04:30 p.m. on Tuesdays.

The Dental Correspondent Unitisnot available
on weekendsor holidays.

Somerecipientsenrolledin Medicaid-
contracted HM Os have dental coverage
through their HM O. Before providing any non-
emergency dental services, adentist should
always check whether aMedicaid recipient is
enrolled in an HMO and whether the HMO
provides dental coverage. Dentd providersare
paid on afee-for-service basis for managed
care program enrollees if the managed care
program does not offer dental services.

The Wisconsin Medicaid and BadgerCare
Updateisthe first source of program policy and
billinginformationfor providers.

Although the Update refersto Medicaid
recipients, al information appliesto BadgerCare
recipients al so.

Wisconsin Medicaid and BadgerCare are
administered by the Division of Health Care
Financing, Wisconsin Department of Health and
Family Services, PO. Box 309, Madison, WI
53701-0309.

For questions, call Provider Servicesat
(800) 947-9627 or (608) 221-9883 or visit our Web
site at www.dhfs.state.wi.us/medicaid/.

This Update contains Medicaid fee-for-service
policy and appliesto providers of servicesto
recipients on fee-for-service Medicaid only. For
Medicaid HMO or managed care policy,
contact the appropriate managed care
organization. Wisconsin Medicaid HMOsare
required to provide at least the same benefits as
those provided under fee-for-service
arrangements.
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ATTACHMENT 1
Automated Voice Response quick reference guide

The chart below illustrates the flow of information needed to use the Automated Voice Response (AVR) system. In the chart, the

abbreviations SSN and DOB refer to social security number and date of birth, respectively; the abbreviations DOS and PA refer to date

of serviceand prior authorization.

Dial 1-800-WIS-ELIG (947-3544) or :

Access d
(608) 221-4247 to access the enhanced % /CA?/R gg\gmer
provider AVR system. Press 1 to begin.

Main Menu
1 2 3 4
Eligibility Provider Claim Status PA Status
Verification Checkwrite Inquiry Inquiry
Enter Enter Enter Enter
provider number provider number provider number provider number
1 2 Enter recipient Enter
Recipient Recipient ID PA number
1D SSN/DOB
Enter FROM Enter oldest
DOS
DOS .
ontheclaim
Enter TO Enter total
DOS billed amount
AVT r&spongs Witg trqnaac- AVR rgsppnds Wit,h AVR responds with AVR responds with
tion 09 Number and recl prent checkwrltellnformanon claim status information PA status information
eligibility information for the prior week
I I
Please refer to your PA form for
Ispecific PA status information.
I The form is the most complete
source for PA information.
Transaction Complete Menu Lr——— -
8 A similar inquiry? 9 0 7
Repeat Information Yes/No Main Menu Provider Services Repeat Menu
(Yesreturns to main menu) Options
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ATTACHMENT 2
Quick-entry guide for the
Automated Voice Response system

Thefollowing entry stringscan beused to check digibility ontheAutomated Voice Response (AVR) systemquickly.

I nformation on theencl osed chart shown between brackets ([ ]) isentry information specificto theprovider, recipient, or
date(s). TheabbreviationsDOB and SSN refer to dateof birth and socia security number, respectively. Numerical vaues
and the pound sign (#) indicate direct tel ephone keypad entries. Information may beentered prior to voiceprompts, as
long asitisenteredinthe gppropriate sequence.

Generdly, you cannot request digibility information for futuredates. However, if you verify digibility for thecurrent dete,
andthisdateisafter the 20th of themonth, theAV R systemwill giveyou digibility statusfor thecurrent monthandthe
followingmonth.

Type of Eligibility Search | Entry String

Checking eligibility for today 1, 1, [provider ID], #, 1, 1, [recipient ID], #, 1, #, #
by entering a recipient ID

Checking eligibility for a 1, 1, [provider ID], #, 1, 1, [recipient ID], #, 1,
specific date by entering a [date from — MMDDYYYY], #, [date to — MMDDYYYY], #
recipient ID

Checking eligibility for today 1, 1, [provider ID], #, 1, 2, [DOB — MMDDYYYY],
by entering DOB and SSN #,1,[SSN], #, 1, #, #

Checking eligibility for a 1, 1, [provider ID], #, 1, 2, [DOB — MMDDYYYY],
specific date by entering DOB #, 1, [SSN], #, 1, [date from — MMDDYYYY], #,
and SSN [date to — MMDDYYYY]
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ATTACHMENT 3
Commercial eligibility verification vendors

For moreinformation regarding the magnetic stripe card readersor persond computer software, contact avendor from

thefallowinglist:

Healthcare Data Exchange (HDX)
Contact Name: Jason Heim

500 Lindenwood Dr.

Malvern, PA 19355

(610) 219-1385

Independent Physicians Network

(formerly Wisconsin Independent Physicians Group)
Contact Name: Charlette Hayer

Suite 300

6767 W. Greenfield Ave.

Milwaukee, WI 53214

(414) 771-6177

MediFAX

Contact Name: Dan Stone
PO. Box 290037
Nashville, TN 37229-0037
(800) 846-9035 ext. 2903

Passport Health Communications
Contact Name: Lloyd Baker
Suite450

720 Cool SpringsBlvd.

Franklin, TN 37067

(615) 261-2675

Proservices Health Information Technologies
(formerly United Wisconsin Proservices)

Contact Name: Sean Foley (Southern WI),
FritzKimball (Northern\W1)

401 W. Michigan S.

Milwaukee, WI 53203

(414) 226-6541

Web MD (formerly Healtheon/\WWebM D)
Contact Name: Robb Larsen

2844 ColoradoAve. South

St Louis Park, MN 55416

(952) 926-1151

Wisconsin Health Information Network (WHIN)
Contact Name: Carol Gray Unis

11217 W. Forest HomeAve,, Unit E

Franklin, WI 53132-1243

(414) 448-1100
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