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Hot off the presses—your new All-Provider

Handbook

The Division of Health Care Financing
(DHCF) is pleased to announce the
publication of the new Wisconsin
Medicaid All-Provider Handbook. This
handbook is a guide to the Wisconsin
Medicaid program for Medicaid-certified
providers. Providers should maintain and
refer to this handbook in conjunction
with their service-specific handbooks, the
Medicaid Managed Care Guide, and the
monthly Wisconsin Medicaid and Badger-
Care Update.

Thenew All-Provider Handbook isdividedinto
thefollowing sdlf-contained sectionsto
decrease the amount of cross-referencing

necessary:
e ClamsSubmisson.

»  Coordination of Benefits.

*  Covered/Noncovered Services.

*  PriorAuthorization.

*  Provider Certification.

* Provider Resources.

*  Provider Rightsand Respongbilities.
*  Recipient Rightsand Respongibilities.

Thefollowing have also been added to make
the handbook sectionseasier to use;

e Anindex.
« Agdlossaxy.
e Tabsfor each chapter within a section.

A handbook for all providers

The new All-Provider Handbook isaguideto
theWisconsin Medicaid program. Thepolicies
inthishandbook outlinethe basic framework of
theWisconsin Medicaid programfor all
Wisconsin Medicaid fee-for-serviceand HMO
providers.

Thishandbook completely replacesthe previous
version of theAll-Provider Handbook. In
additionto replacing that handbook, it also
replacesthe all-provider Updatesthrough
December 1999, with exception to the July
1999 and September 1999 Updates. Providers
are reminded to keep dl of their service-
specific Updates and handbooks. The new All-
Provider Handbook does not replace those.

Wisconsin Medicaid HMOs arerequired to
provide at least the same benefits as those
provided under fee-for-service arrangements.
However, HMOs may have different policies
and procedures. If you are aMedicaid HMO
network provider, contact your Medicaid HMO
for specificinformation ontheir procedures.

For additional copies

Some Wisconsin M edicaid handbooksare now
available on the Internet. To download the new
All-Provider Handbook or any of itssections

free of charge, visit the“ Provider Publications’

Continued on page 3
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Family Care
implementation date
changed for
Milwaukee County

Implementation of the Family Carepilot
program in Milwaukee County was changed
from June 1, 2000, to July 5, 2000.

For moreinformation about Family Care, refer
to the December 1999 and January 2000
Wisconsin Medicaid and BadgerCare
Updates, which can befound in the “ Provider
Publications’ section of theMedicaid Web site
at www.dhfs.state.wi.us/medicaid/. For more
detailedinformation about Family Care, refer to
the Family Care Web Ste a
www.dhfs.statewi.usLTCarel. +

Additional category of
Family Care eligibility

This article introduces a new category of
member eligibility for Family Care:
grandfathered Family Care members.
The Family Care benefit becomes
available to potential grandfathered
members in Fond du Lac, Portage, and
La Crosse counties on July 1, 2000.
Grandfathering starts in Milwaukee
County on July 5, 2000, which is when
Family Care begins there.

Eligibility

Someindividualswho do not otherwise meet
functiona digibility requirementsfor Family
Caremay become eligible under the
grandfathering provision of the Family Care
legidation.

Theintent of thegrandfathering provisionisto
ensurethat individual swho have been receiving
long term support services from their county of
residence and other providersdo not receive
less care as aresult of the change to Family

Care, even though they do not meet the
functional eigibility criteriafor Family Care.
Peoplewho meet dl of thefollowing
requirements may become grandfathered
Family Care members:

*  Meetthesamefinancia digibility
requirementsasindividua swho qualify for
Family Care at the intermediate or
comprehensivelevel.

» Haveacondition that is expected to last at
least 90 daysor result in death within 12
months after the date of application.

» Had been receiving long term care services
that were funded by the Community
OptionsProgram, theAlzheimer’ sFamily
Care Giver Support Program, community
aids, or county funding for at least 60 days,
under awritten plan of care, on the date
that the Family Care benefit became
availablein the person’ scounty of
residence.

If a person meets these requirements but is not
found functionally eligibleat either the
comprehensive or intermediatelevel, he or she
may gtill be“ grandfathered” into Family Care.

Eligibility verification

TheEligibility Verification Sysem (EVS)
indicates managed care codes of 58 or 59 for
Care Management Organization (CMO)
members who have met the comprehensive or
intermediateleve sof functiona digibility. For
grandfathered Family Care members, the EVS
will indicate amanaged care code of 57.

Benefit package

Grandfathered Family Care members are
entitled to all the benefitsand rights of
membershipinthe CMO, and al contract
provisionsapply equally to them. Aswith other
Family Care members, if agrandfathered
Family Care member requires servicesincluded
in the Family Care benefit package, contact the

The intent of the
grandfathering
provision is to
ensure that
individuals who

have been receiving
long term support
services from their
county of residence
and other providers
do not receive less
care as a result of
the change to
Family Care, even
though they do not
meet the functional
eligibility criteria for
Family Care.
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Contacting the
CMO is

particularly
important for
providers who may
be prescribing/
ordering services
included in the
Family Care benefit
package because
only the CMO can
authorize those
services.

CMO to determine how the CMO will handle
referrals and arrange for services. The CMO'’s
telephone number will be given by the EVS.
Contacting the CMOisparticularly important
for providerswho may be prescribing/ordering
servicesincluded in the Family Care benefit
package because only the CMO can authorize
those services.

Moreinformation

For moreinformation, refer tothe* Provider
Publications’ section of the Medicaid Web site
a www.dhfs.state.wi.us/medicaid/. For more
detailedinformation about Family Care, refer to
the Family Care Web Ste a
www.dhfs.statewi.us/LTCare/. +

All-Provider Handbook

Continued from page 1

section of the Medicaid Web site at
www.dhfs.state.wi.us/medicaid/. This Web
siteaso containsadditional informationfor
Medicaid providersand an €l ectronic version of
theAll-Provider Handbook.

Providers can aso usetheAll-Provider
Handbook Order Form (found in the front of
each handbook section) to order additional
copiesof the complete All-Provider Handbook
set or separate handbook sections as needed.

Questions

If you have questionsabout theinformationin
the new All-Provider Handbook, or do not
receive your copy by August 31, 2000, please
call Provider Servicesat (800) 947-9627 or
(608) 221-9883. +

What's new on the
Medicaid Web site

The Wisconsin Medicaid Web site
includes provider and recipient
publications, Medicaid contacts and
statistics, and eligibility and benefit
information. You may visit the Medicaid
Web site at
www.dhfs.state.wi.us/medicaid/.

Thefollowingisalist of what hasrecently been
added to the Medicaid Web Site:

e July 2000 Wisconsin Medicaid and
BadgerCare Update.

* Updated Medicaid and BadgerCare
casel oad statistics.

* Maedicaid Purchase Plan fact sheets.
*  Pharmacy replacement pages.

* Interactiveversion of the Physician
ServicesHandbook.

e [nteractive verson of the Personal Care
Handbook.

Updated STAT-PA information.

e Linktothe Supplementa Security
Income (SSI) Web ste at
www.dhfs.state.wi.us/ssi/.

Keepin mind that if you do not havea
computer with Internet access, many libraries
have access available. +

The Wisconsin Medicaid and BadgerCare
Update is the first source of program policy and
billing information for providers.

Although the Update refers to Medicaid
recipients, al information appliesto BadgerCare
recipients also.

Wisconsin Medicaid and BadgerCare are
administered by the Division of Hedlth Care
Financing, Wisconsin Department of Health and
Family Services, PO. Box 309, Madison, WI
53701-0309.

For questions, call Provider Servicesat
(800) 947-9627 or (608) 221-9883 or visit our Web
site at www.dhfs.state.wi.us/medicaid/.

www.dhfs.state.wi.us
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HIPAA,
uprodate

Welcome to HIPAA

Much hard work and strategic planning led to the success of Y2K and allowed all of us to
begin the year 2000 with a feeling of great accomplishment. As we begin a new century,
the entire health care industry is faced with an even greater challenge¥. compliance with the
Administration Simplification provisions of the federal Health Insurance Portability and
Accountability Act of 1996 (HIPAA).

Wisconsin Medicaid will use the HIPAA Up-to-date section of the Wisconsin Medicaid and
BadgerCare Update to communicate various HIPAA issues, to offer information that may
help you meet HIPAA requirements, and to keep you informed of Wisconsin Medicaid’s
progress towards HIPAA compliance.

Overview

Sweeping changes to everyday health care administrative processes will occur as aresult of the
Adminigtrative Smplification provisionsof thefederal Health Insurance Portability and Accountability Act
of 1996 (HIPAA). The Administrative Smplification provisonsof HIPAA were established to improvethe
efficiency and effectiveness of the hedlth care system in the United States.

HIPAA requires the Secretary of the federal Health and Human Services (HHS) to adopt national

standardsfor:

»  Theéectronictransmission of administrative and financid health caretransactions(e.g., claims, prior
authorization, coordination of benefits, encounter datareporting) and code sets(e.g., diagnosiscodes,
procedure codes, procedure code modifiers).

* Unique hedlth care ID numbersfor providers, health plans, and employers.
»  Protecting the privacy and security of individually identifiable health careinformation.

Wisconsin Medicaid, along with the entire national health careindustry—all health careproviders, health
plansincluding Medicare, and health care clearinghouses—will berequiredto comply with the standards
asoutlined intheAdministrative Smplification provisonsof HIPAA.

Setting HIPAA standardsand deadlines

Before the Secretary of the federa HHS sets a national HIPAA standard, a Notice of Proposed Rule
Making (NPRM) ispublished. The NPRM outlinesthe proposal and givesthe public the opportunity to
comment. After comments are analyzed, the NPRM is revised and published in the Federal Register asa
Final Rule. The effective date of the Final Ruleis 60 days after its publication date. The health care
industry then hastwo years, in general, from the effective date of the Final Ruleto comply with the
published HIPAA regulations.
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Published NPRM s

To date, five NPRMs have been published. Other NPRMs are till in development. The following NPRMs
have been commented on and are currently being revised:

» Transactions and Code Sets.
» Nationa Provider Identifier.
* Nationd Employer Identifier.
»  Security.

o Privacy.

The HHS released information stating that it expectsthe Final Rule for Transactions and Code Setsto be
published this summer (refer to the “HIPAA Extra’ at the bottom of the page for more information). The
most current NPRM status information available can be found on the Internet at

aspe.hhs.gov/admns mp/pubsched.htm. This HHS-sponsored Web site should be your primary source for
NPRM scheduleinformation.

What can you do now?

You should beginto familiarize yourself with HIPAA regul ations so that you can effectively analyze your
organization’ s systems and processes to determine what needs to be done to ensure timely compliance.
The Internet isyour best sourcefor HIPAA information. The Hedlth Care Financing Administration has
published acomprehensive list of HIPAA-related Web sites, along with a summary of what can be found
on each, at www.hcfa.gov/medicare/edi/hipaaedi.htm One site of particular interest,
aspe.os.dhhs.gov/admnsimp/ contains updated schedules and frequently asked questions, alink to
download the electronic transaction standards, and answers regarding HIPAA and Administrative
Simplification provisions. If you do not have acomputer with Internet access, many libraries have access.

Watch for more HIPAA Up-to-date articles in future Wisconsin Medicaid and BadgerCare Updates. +

HIPAA Extra

The clock starts ticking this summer when the first HIPAA Final Rule, which covers Transactions and Code Sets, is
published. The entire health care industry will then have two years, in generd, to fully comply with therule.

The Transactions and Code Sets Final Rule will include the following electronic transactions:

» Hedth claimsor equivaent encounter information. »  Hedth plan premium payments.

*  Enrollment and disenrollment in ahealth plan. * Hedthclaim gtatus.

« Eligibility for ahedth plan. » Referra certification and authorization.
e Hedlth care payment and remittance advice. e Coordination of benefits.

Thisrule will also require the use of national code sets (e.g., procedure codes, diagnosis codes, Remittance and Status
Report messages, etc.) and will eliminate local coding structures. More information on Transactions and Code Setswill be
published in future HIPAA Up-to-date articles.
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