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View electronic version of All-Provider
Handbook on Medicaid Web site

During July, Wisconsin Medicaid mailed
the All-Provider Handbook to all Medicaid
providers. The electronic version of the
handbook is also now available on the
Medicaid Web site.

The three ways to view the All-Provider
Handbook on the Medicaid Web site are:

« Interactive version.
« PDF version.

+ Text-only version.

You can view the Medicaid Web site at
www.dhfs.state.wi.us/medicaid/.

TofindtheAll-Provider Handbook:

1. Choose Medicaid Provider Publications
from the main menu of the Medicaid Web
ste home page. (Refer to Example
screen #1 of Attachment 1 of this
Update.)

2. Select Wisconsin Medicaid Provider
Handbooks and handbook replacement
pages.

3. Choose All-Provider from the list of
handbooksto get the interactive version of
the handbook or thetext-only version.

Interactiveversion

“Interactive’” meansthat users can navigate
through the handbook by using the pop-up
menus at the top of the screen. Each menu lists

the chaptersincluded in each section. (Refer to
Example screen #2 of Attachment 1.) In
addition to having pop-up menus, al rel ated
appendices and state and federal laws arejust a
mouse-click away. Theselinksare easily
distinguished from thetext. In Example

screen #3 of Attachment 1, the reference to
HFS 107, Wis. Admin. Code, isunderlined and
in adifferent color than the rest of the text.
After viewing thelink, click “Back” at thetop
of your screen to get to the chapter you were
previoudy viewing. You canasoclick onthe
“Next page’ or “Previous page” commands at
the bottom of each page to move through the
chapters.

Theinteractive version of the handbook is
particularly useful for userswho:

* HaveMicrosoft Internet Explorer or
Netscape Navigator Internet browsers 4.0
or higher.

*  Want easy access to each chapter and
chapter heading from the navigation menu
at the top of each page.

Printer-friendly version

A “Printer-friendly version” icon appearsinthe
left margin of each page of the interactive
handbook. Y ou may click on thisand the PDF
version of the chapter, section, or appendix you
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areviewing will appear in the Adobe Acrobat®
Reader viewer. Y ou can download Adobe
Acrobat® Reader free-of-charge from Adobe's
Web site at www.adobe.conv. From this, you
can print the chapter you areviewing inits
origina print format. Refer to the next
paragraph on how to open, view, and print PDF
filesonyour computer.

PDF version

PDF-formatted publicationshavethefollowing
characterigtics:

»  Print out exactly liketheoriginal document
received in paper copy.

*  Aredownloaded to your computer and
viewed on Acrobat Reader, which
can be downloaded for free from the
Adobe Web site at www.adobe.cony.

* Aresavedinorigina format, includingall
original graphicsandfonts.

These PDFfilesare origind filesformatted
specificaly for your printer but are not always
easy to view on a computer screen.

How to get to the PDF version

Fromtheinteractiveversion of the handbook,
scroll down to the bottom of the screen and
click on*PDF download” to view and print
particular sectionsor thewhole handbook. You
can also access the PDF download function by
sdlecting “ Other links” and then “ PDF
download” from theinteractive menu at thetop
of the screen. To view and print asingle
chapter in theinteractive version of the
handbook, click onthe* Printer-friendly
verson” icon.

From thetext-only version of the handbook,
choose the“PDF version” command next to
the section you want to view and print.

Text-only version

Thetext-only version of thehandbook alows
you to view the contents of the handbook
without any graphics. Liketheinteractive
version, appendicesand other linksarejust a
mouse-click away. In Example screen #4 of
Attachment 1, the subject you want to view will
be displayed after you chooseit from the menu.
Inthisexample, the Claims Submission section
was selected.

To get to thetext-only version of the
All-Provider Handbook, choose* Text-only
verson” fromthelist of handbooksavailableon
the Medicaid Web Ste. You can a so get to the
text-only version fromtheinteractive version by
sdlecting “ Other links’ and then “ Text-only
version” from the menu at the top of the
screen.

Thetext-only version of thehandbook is
particularly useful for userswho:

* HaveMicrosoft Internet Explorer or
Netscape Navigator Internet browsers 3.0
or lower.

» Havedower computersor ow connection
speeds (i.e., 14.4 k modems).

* Require“readers’ (for thevisually
impaired).

Other interactivehandbookson the
Medicaid Web site

The Personal Care Handbook, Chiropractic
Services Handbook, and Physician Services
Handbook areadso availableininteractive
versonsonthe Medicaid Web ste. Interactive
versionsof other handbookswill beavailableas
Wisconsin Medicaid rei ssuesthe paper version
of these handbooks. +

The text-only
version of
the handbook
allows you to
view the
contents of the
handbook
without any
graphics.
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How Family Care’s
Care Management
Organizations work
with primary care
providers

This article explains how Family Care’s
Care Management Organizations
(CMOs) and primary care providers can
work together to coordinate care for
Family Care members. It also explains
how physicians obtain authorization for
Family Care services. This article affects
providers who serve members in

Fond du Lac, La Crosse, Portage, and
Milwaukee counties.

CareManagement Organizations

A mgjor goal of Family Careisto manage
serviceseffectively and provide continuity and
quality of care. To accomplishthis, the Care
Management Organization (CMO) must
coordinate care across different delivery
systems(including primary health care, long
term care [LTC], and social services) and
funding sources(including Medicaid fee-for-
service and other commercia health insurance,
Medicare, and funding sourcesfor vocationa
and socia services).

Interdisciplinary teams

Each Family Care member has an assigned
interdisciplinary team, consisting of aregistered
nurse, aservice coordinator, and other
professionals as appropriate. Because aguiding
principleof Family Careisthat service
decisions are made with the member’s
participation, theinterdisciplinary team also
includes the member and, as appropriate, others
who are knowledgeabl e about the member’s
needs and preferences.

Theinterdisciplinary team performsthe
followingfunctions

e Conducts a comprehensive assessment of
themember’sLTC needs, including how
theindividua prefersto have hisor her
needs met.

»  Specifiesthesarvicesto beincludedinthe
member’ s care plan and provided or
arranged for by the CMO.

»  Coordinates services with the member’s
primary care provider by establishinglinks
to ensure that the primary care provider is
aware of the comprehensive care plan,
member preferences, the community-based
LTC sarvicesthat are available to the
CMO member, and to ensure that the
CMOisadequately coordinating primary
and acute care services that are not
includedinthe Family Care benefit
package. Services outside of the Family
Care benefit package that the CMO is
responsiblefor coordinating on behdf of
CMO membersmay include Medicaid
fee-for-service, Medicare benefits, and
commercia insurance.

Collaboration of theprimary care provider, the
CMO interdisciplinary team, and the member
will facilitate careand trestment decisions
consistent with the member’ s preferences,
history, primary caretreatment plans, and the
member’sLTC plans.

Example of CMO and primary care
provider interaction

Hospitd discharges provide agood example of
how the CM O interdisciplinary team and the
primary care provider might interact to optimize
care for a Family Care member. The CMO will
bein touch with the primary care provider and
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hospitd discharge plannersto assureall needed
services are in place when the member returns
home. If theindividua requiresastay ina
nursing fecility for rehabilitation, the CMO
interdisciplinary teamwill work closely with the
staff at the rehabilitation facility and the primary
care physiciantofacilitateasmooth transition
back home and to assure all LTC needs are
met. The CMO will then keep the primary care
provider informed about the member’s
identified needs, care plan, and any changesin
hedlth status.

Providing servicestoaFamily Care
member

Thefollowing steps should betaken when
providing servicesto aFamily Care member:

1. Alwayscheck themember’ sdligibility
gatususingtheEligibility Verification
System (EVS). Itiscritical to determine
whether anindividua isenrolledin Family
Care. Since memberscan voluntarily enroll
in, or disenroll from, aFamily Care CMO
at any timeduringthemonth, providers
should alwayscheck dligibility before
providing services. The EV Swill indicate
managed care codes of 57, 58, or 59 if
membersare enrolled in aFamily Care
CMO.

2. Ifanindividua isenrolledin Family Care
and requires services covered under the
Family Care benefit package, contact the
CMO to determine how the CMO will
handle referrals and arrange for services.
The CMO' stelephone number will be
given by the EVS. Contactingthe CMO is
particularly important for physicianswho
may be prescribing/ordering services
includedin the Family Care benefit
package, because only the CMO can
authorize those services.

3. Ifanindividua isenrolledin Family Care
and requires services not covered under
the Family Care benefit package, primary
care providersshould continueto provide
these services to Family Care members
and bill the servicesfirst to commercia
insurance, then Medicareif digible, and
then Wisconsin Medicaid fee-for-service
for Medicaid-digible Family Care
members. If theindividual isnot eigiblefor
Medicaid, theprovider should bill the
individud or theindividua’ scommercid
health insurance for services.

Note: OnJuly 1, 2000, eigibility for Family
Careexpanded toincludeindividualswho are
not eligiblefor WisconsnMedicaid. The
Automated Voice Response (AVR) system and
the EV Sindicates when a Family Care
member isnot eigiblefor Medicaid. For
providers using the Direct Information Access
Linewith Updatesfor Providers (Did-Up), the
medicd statuscode”FC” identifiesFamily
Care members who are not eligible for
Medicaid.

Servicesincluded/not included inthe
Family Car e benefit package

In general, LTC services (such as case
management and home care services) are
included in the Family Care benefit package.

Please refer to Attachment 2 of this Update for

amore comprehensivelist of covered and
noncovered servicesin the Family Care benefit
package. Family Careinformation can also be
found inthe* Provider Publications’ section of
the Medicaid Web ste at
www.dhfs.state.wi.us/medicaid/. For more
detailedinformation about Family Care, refer to
the Family Care Web ste a
www.dhfs.statewi.ugLTCare/. +

ntacting the

CMO is
particularly
important for
physicians who
may be
prescribing/
ordering services
included in the
Family Care
benefit package,
because only the
CMO can
authorize those
services.
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What's new on the
Medicaid Web site

The Wisconsin Medicaid Web site
includes provider and recipient
publications, Medicaid contacts and
statistics, and eligibility and benefit
information. You may visit the Medicaid
Web site at
www.dhfs.state.wi.us/medicaid/.

Thefollowingisalist of what has recently been
added to the Medicaid Web site:

* August 2000 Wisconsin Medicaid and
BadgerCare Update.

»  Updated Medicaid and BadgerCare
casel oad statigtics.

e Medicad Purchase Plan Consumer Guide.

Web address error in
June Update

An incorrect Internet Web address was
inadvertently publishedinthe June 2000

W sconsin Medicaid and BadgerCare
Update. The HCFA-sponsored Web site
referencedinthearticletitled Special Medicaid
digibility programsfor Medicarerecipients’
should bewww.nmep.org. Wisconsin Medicaid
regrets any confusion this error may have
caused. +

The Wisconsin Medicaid and Badger Care Update
isthe first source of program policy and billing
information for providers.

Although the Update refers to Medicaid
recipients, al information appliesto BadgerCare

recipients also.
» Interactiveversion of the Chiropractic

Services Handbook.
»  Updated STAT-PA information.

Wisconsin Medicaid and BadgerCare are
administered by the Division of Health Care
Financing, Wisconsin Department of Health and
Family Services, PO. Box 309, Madison, WI
53701-0309.

For questions, call Provider Services at
(800) 947-9627 or (608) 221-9883 or visit our Web
site at www.dhfs.state.wi.us/medicaid/.

Keepin mind that if you do not havea
computer with Internet access, many libraries
have access available. +

HIPAA.

uprodate
The Internet is your best source for information regarding the federa Health Insurance Portability and Accountability
Act of 1996 (HIPAA). The Health Care Financing Administration has published acomprehensive list of HIPAA-related
Web sites, dong with a summary of what can be found on each, at www.hcfa.gov/medicare/edi/hipaaedi.htm. One site
of particular interest, aspe.os.dhhs.gov/admnsimp/ contains updated schedules and frequently asked questions, alink to
download the electronic transaction standards, and answers regarding HIPAA and Administrative Simplification
provisions. If you do not have a computer with Internet access, many libraries have Internet access for public use.

Wisconsin Medicaid uses the HIPAA Up-to-date section of the Wisconsin Medicaid and Badger Care Update to:
e Communicate various issues regarding HIPAA.

e Offer information that may help you meet HIPAA requirements.

e Keep you informed of our progress towards HIPAA compliance.

Wisconsin Medicaid continues to monitor and analyze federal HIPAA regulations, identify impacts to our systems and
processes, and devel op solutions to ensure timely compliance. We encourage you to do the same. Watch for more
HIPAA Up-to-date articles in future Wisconsin Medicaid and Badger Care Updates. +

www.dhfs.state.wi.us
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ATTACHMENT 1
Example screens

Example screen #1 - Medicaid Web site
Fle Edt View Favoites Toole Hep

5.9 a4 a u g A3 7

.
Forward Stop  Reftesh  Home Seach Favortes Histoy Pt vl Help
| Agdress I?_] Pt 4 v bl s State wi us/ nedicsal :J oo 1

Horme About DHFS Contact Us Feedback  Search

Wisconsin ) ) )
Department of Health & Family Services ~ Programs & Services
Programs & Services Partners & Providers Licensing Reference Center

e o Currem Wisconsu Medicad Beves!

i

Medicaid

casd Ellgibhly & Benelss

4 Redpien Pubieaions

Who is eliqible for Wisconsin Medicaid?
You may qualify for Medicand i yvou are a citizen of the United States or an "ehgible” person,
maeet the financial ehgibility requirements, and arg in one of the following categories

i Inteined

Example screen #2 - Interactive version of All-Provider Handbook

3 Eligibility Verificiation System 1. Provider Resources Section. All-Provider Handbook - Microsoft Inteinet Explorer

Fle Edt View Favodes Took Heb E2
S ~ _ﬂ ﬁ Q 2 | 3 3_5' —$ 5 . @
Back Frotvar Stop Refresh Home Search Favortes MHistory | Mald P Edit Real.com
Aﬁdress] hittp: /wvew. dhis. state.wi. us/ medicaid2 handbooks? all_provider/ text/ eus1_html L] 8o

Claim Submi ¥|Preface > - , T =]
[ s I Preparing Claims “
Prior Authorization  EUMuldlPESE]

I Ry Good Faith Claims
Covered & Noncoverec ASaitIln] 13“3 16
Provider Rights & Resy. 1o
Recipient Rights & Responsibilities
Other Links

Medicaid providers should always verify a recipient’s eligibility before providing services, bath to determine
eligibility for the current date and to discover any limitations to the recipient’s coverage.

Wisconsin Medicaid uses many sources of information (e.g. other insurance companies, praviders, agencies,
social security, federal sources, etc.) to keep accurate and current recards of a recipient's coverage. Please
refer to the Coordination of Benefits section of the All-Provider Handbook for more information on coverage
sources

Wisconsin Medicaid's Eligibility Verification System (EVS) provides eligibility infarmation that providers can
access a number of ways.

Types of ID Cards
Recipients receive an ID card when they indially become eligible for Wisconsin Medicaid, Identification cards h
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Example screen #3 - Link to Wisconsin Administrative Code

/3 Covered and Noncovered Service, Covered Noncovered Services Section, All-Provider Handbook - Microsoft Internet Explorer [E[}

. Fle Edt View Favoites Tooks Help |
¢ : *, e . B 2" o o
TR TR A N - RES - R A L - P
Back ool Stap Rettesh  Home Sparch  Favorites  History M ait Prirg Feal.com -

Agddiess 1 NP/ f wiwwe, dhifs. state. wi.us/ medicaid2/ hanobooks/ al_brovider! covered! coveredl.htm _j_j o

Provider Resources

Prior Authorization

Provider Certification
Coordination of Benefits

Covered & Noncovered Services
Provider Rights & Responsibilities
Recinient Rights & Responsibilities

Other Links : AE{ PFOV]de' Ha nd bOOk

Same Wisconsin Medicaid senvices require prior authorization (PA). Providers are required to obtain PA for
those semnvices before providing them

Keep in mind that some services never require PA. Services that do require PA are identified in the service-
specific handbooks and in HES 107, Wis. Admin. Code. If you have specific questions about PA, refer to you
serige-specth sngk and to tRRPrior Autharization section of the All-Provider Handbook. If you still have
questions, call Provider Services at W0) S947-9627 or (B08) 221-9883.

ext page
Frevious page.

DHF S Web site | Medicaid Web Site | ;

Example screen #4 - Text-only version

Site Map - Wisconsin Medicaid and BadgerCare All-Provider Handbook

Clicking the links on this site map will take you to a text-only version of the handbook.
Use your atrow-back key to return to the frames version of the handbook.

Index of AllL.Frovider Sections
Clamme Submigsion FProvider Certification
Conrdination of Benefits Provider Beaouroes
Covered & MNoncovered Jervives Provider Fights & Respongihibties
Pror Suthonzation Recpient Fights & Responsibililies

Claims Submission

e Purpamg Clsing
o sual and Custemary Billing
o Bidlinz Gotions

] Elutmn. Biling Options
n Wisconsin Medicaid Flectronic Media Agreement

» Wizconsm Medicaid Anproved Billing Servizes

® Paper Clainug
n Obtaining lam Forms

o Responsibilty for AU Cadms
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ATTACHMENT 2
Medicaid services included in the Family Care benefit
package

Thefollowing Medicaid-covered services are available to Family Care membersthrough the Family Care-Care
Management Organizations (CM Os). These services are also available to non-Medicaid-dligible Family Care members
through the Family Care CMOs.

» Case Management - provided by case management agencies.

4

Except Discharge Planning provided in aninpatient hospitd setting.

» Home Care Services- provided by home health agencies, persona care agencies, independent nurses, and
respiratory therapists.

v
v
v

Home health aide services.

Persond care.

Skilled nursing (including independent nursing services).

— Intermittent (lessthan 8 hours per day).

— Private duty nursing (8 or more hours per day).

— Respiratory care.

Occupational and physica therapy, and speech and language pathology services (see Therapy Services on the
next page).

* Mental Health/Substance Abuse and Related Services - provided by menta health providers, substance abuse
(acohol and other drug abuse) treatment providers, day treatment programs, and community support programs.

v

AN

v
v

Menta health and substance abuse services.

— Except those services provided by aphysician.

— Except those servicesprovided in aninpatient hospital setting.
Day treatment (mental health and substance abuse).
Child/adolescent mental health day trestment.

Community support program services.

— Except when provided by aphysician.

— Except non-psychiatric medication and treatment services.
In-homeintensive psychotherapy.

In-home autism treatment.

* Nursing Facilities—all nursing facility stays (including Intermediate Care Facility for Peoplewith Mental
Retardation [ICF/MR] and Ingtitution for Mental Disease [IMD]).

v

Except lab and radiology ancillary services.

. Supph&sand Equipment - provided by any provider.

Disposablemedical supplies.

— Except suppliesusedin ahospitd or physicianclinic.

Durable medical equipment (DME) purchased or rented in all settings.

— Except for hearing aids, hearing aid accessories, hearing aid batteries, and assistivelistening devices.
— Except for prosthetics.

Repair and maintenance of DME.

— Except for repair and maintenance of hearing ailds and assistive listening devices.

— Except for repair and maintenance of prosthetics.

Orthotics (purchase and repair).

Wisconsin Medicaid and BadgerCare Update ® August 2000 www.dhfs.state.wi.us




Therapy Services - provided by therapy and speech and language providers.
v Occupational therapy.
— Except those servicesprovided by physiciansin clinic settings.
— Except those servicesprovided in aninpatient hospital setting.
v Physical therapy.
— Except those servicesprovided by physiciansin clinic settings.
— Except those servicesprovided in aninpatient hospital setting.
v" Speech and language pathology services.
— Except those servicesprovided by physiciansin clinic settings.
— Except those servicesprovided in aninpatient hospital setting.

»  Transportation - provided by specidized medical vehicleproviders.

Medicaid services not included in the Family Care
benefit package

Thefollowing are some of the Medicaid services not included in the Family Care benefit package. Providersand counties
should continueto bill these servicesto Wisconsin Medicaid for Medicaid-eligible Family Caremembers.

e Substanceabuse servicesprovided by aphysician or providedin aninpatient hospital setting.
*  Ambulancetransportation.

* Audiology.

e Chiropractic.

» Cridgsintervention services.
o Dentigtry.

» Eyeglasses.

*  Family planning services.

» Hearing aids(including batteries, accessories, and assistivelistening devices, and repair and maintenance of hearing aids
and assigtivelistening devices).

* Hospice.

* Hogpita: Inpatient (except DME).

» Hospital: Outpatient (except physica therapy, occupational therapy, speech and language pathol ogy, mental health
services, and substance abuse treatment).

*  Independent nurse practitioner services.

e Laband X-ray.

»  Maenta health services provided by aphysician or provided in aninpatient hospital setting.

*  Nurse midwife services.

e Optometry.

*  Pharmaceuticals.

* Physician services.

» Podiatry.

* Prenatd care coordination.

*  Prosthetics(including repair and maintenance).

»  School-based services.
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