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To:

Specialized
Medical Vehicle
Providers

HMOs and Other
Managed Care
Programs

Specialized medical vehicle services copayment
requirements (correction to All-Provider

Handbook information)

Specialized medical vehicle (SMV)
services are not exempt from
copayments. Providers are required to
request a $1.00 copayment from
recipients for SMV services. The SMV
services copayment information is
stated inaccurately in the Recipient
Rights and Responsibilities section of
the All-Provider Handbook.

Specialized medical vehicleservices
copayment requirements

Speciaized medical vehicle(SMV) service
providers are required to request a copayment
amount of $1.00 from recipients. Providers may
not deny servicesto arecipient who failsto
make a copayment.

Specialized medical vehicle serviceswere
inadvertently listedinthe Recipient Rightsand
Responsibilities section of the All-Provider
Handbook as being exempt from copayments.
Wisconsin Medicaid regretsany confusionthis
error may have caused.

Please refer to the All-Provider Handbook for
general information on copayment requirements
including recipient exemptions.

This Update applies to fee-for-service
Medicaid providersonly. If you areaMedicaid
HMO network provider, contact your managed
care organization for moreinformation about its
billing procedures. Wisconsin Medicad HMOs
are required to provide at least the same
benefits for enrollees as those provided under
fee-for-service arrangements.

The Wisconsin Medicaid and BadgerCare
Updateisthe first source of program policy and
billing information for providers.

Although the Update refers to Medicaid
recipients, al information appliesto BadgerCare
recipients al so.

Wisconsin Medicaid and BadgerCare are
administered by the Division of Health Care
Financing, Wisconsin Department of Health and
Family Services, PO. Box 309, Madison, W1 53701-
0309.

For questions, call Provider Servicesat
(800) 947-9627 or (608) 221-9883 or visit our Web
site at www.dhfs.state.wi.ugmedicaid/.
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