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New Provider Enrollment System for Adult Long-Term Care: Live Training Schedule 
This is a list of live training sessions for providers of adult long-term care (LTC) waiver services based on your program and the services you provide. These 
sessions will help you understand the process of enrolling with Wisconsin Medicaid through the ForwardHealth Portal. Each group will have multiple sessions 
available that will cover the same content.  

This schedule will be updated with more training dates and times as information becomes available. All trainings are in Central Standard Time (CST). Additional 
sessions may be offered based on provider need. 

The E-mail Subscription Sign-up page of the Portal has an email subscription list called Adult LTC Waiver Provider. The Wisconsin Department of Health Services 
encourages you to sign up for this list to get an email each time a new Adult Long-Term Care Update has been published, as well as receive notifications to 
register for upcoming provider enrollment trainings. 

A training session will be recorded and retained on the Trainings page of the ForwardHealth Portal. However, attending a live session is strongly recommended 
because you will be able to ask questions in real time. 

Organization/Provider Type Training Session (CST) 

Managed Care Organizations and Fiscal Employer Agents 
August 13, 2024, 1:30–3 p.m.  
August 15, 2024, 9:30–11 a.m. 

Provider Enrollment Advisory Group 
August 27, 2024, 9:30–11 a.m. 
August 29, 2024, 12:30–2 p.m. 

https://www.forwardhealth.wi.gov/WIPortal/Subsystem/KW/Subscriptions.aspx
https://www.forwardhealth.wi.gov/WIPortal/Subsystem/Publications/ForwardHealthCommunications.aspx?panel=AdultLTC
https://www.forwardhealth.wi.gov/WIPortal/cms/public/trainings/home


2 

Organization/Provider Type Training Session (CST) 

Currently Enrolled State Plan/Fee-For-Service Providers 

• Provider type number
o Specialty number

• 11—Mental Health & Substance Abuse
Services
o 112—Licensed Psychologist (PhD)
o 117—Psychiatric Nurse
o 121—Licensed Psychotherapist
o 122—Alcohol & Other Drug Abuse

Counselor
o 123—Certified Psychotherapist
o 126—Qualified Treatment Trainee
o 801—Mental Health Agency
o 802—Substance Abuse Agency
o 803—Mental Health/Substance Abuse

Agency
o 900—Group

• 15—Chiropractor
o 150—Chiropractor
o 900—Group

• 16—Nurse Service
o 160—Registered Nurse
o 161—Licensed Practical Nurse
o 208—LPN/RCS
o 209—RN/RCS
o 212—Nurse Midwife

• 17—Therapy Group
o 900—Group

• 20—Audiologist
o 200—Audiologist
o 900—Group

• 22—Hearing Instrument Specialist
o 220—Hearing Instrument Specialist
o 900—Group

• 24—Pharmacy
o 240—Pharmacy

• 25—Medical Equipment Vendor
o 250—Medical Equipment Vendor
o 251—Medical Supply Contractor
o 252—Complex Rehabilitation

Technology Supplier
• 26—Ambulance
o 261—Air Ambulance
o 268—Water Ambulance
o 510—Basic Life Support Statewide
o 511—Advanced Life Support

Statewide
o 514—Basic Life Support Milwaukee

County
o 515—Advanced Life Support

Milwaukee County
• 51—Transportation
o 520—Specialized Medical Vehicle

• 53—Individual Medical Supply
o 540—Individual Orthotist
o 543—Other Individual Medical Supply

• 57—Facility for the Developmentally
Disabled
o 700—SNF/ICF/FDD
o 702—Centers

• 65—HMOs & Other Managed Care
Program
o 781—Managed Care Assigned

Provider
• 74—Speech & Hearing Clinic
o 182—Speech & Hearing

• 75—Federally Qualified Health Clinic
o 080—FQHC Tribal
o 081—FQHC Non-Tribal (CHC)

• 77—Physical Therapy
o 170—Physical Therapist
o 175—Physical Therapy Assistant
o 900—Group

• 78—Occupational Therapist
o 171—Occupational Therapist
o 174—Occupational Therapy Assistant
o 900—Group

• 79—Speech-Language Pathology
o 173—SLP Master Level
o 176—SLP Bachelor Level
900—Group

September 17, 2024, 1:30–3 p.m. 
September 19, 2024, 9:30–11 a.m. 
September 19, 2024, 5:30–7 p.m. 
September 24, 2024, 9:30–11 a.m. 
September 25, 2024, 9:30–11 a.m. 
September 25, 2024, 12:30–2 p.m. 
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Organization/Provider Type Training Session (CST) 

Currently Enrolled State Plan/Fee-For-Service Providers 

Family Care Services 
(Currently enrolled state plan/fee-for-service providers) 

• Adaptive aids
• Assistive technology/communication aids
• Consumer education and training
• Counseling and therapeutic resources
• Skilled nursing services registered nurses/licensed practical

nurses (RN/LPN)
• Specialized medical equipment and supplies

IRIS (Include, Respect, I Self-Direct) Services 
(Currently enrolled state plan/fee-for-service providers) 

• Assistive technology (including adaptive and communication
aids)

• Consultative clinical and therapeutic services for caregivers
• Consumer education and training
• Counseling and therapeutic services
• Nursing services
• Specialized medical equipment and supplies

(continued) 
September 17, 2024, 1:30–3 p.m. 
September 19, 2024, 9:30–11 a.m. 
September 19, 2024, 5:30–7 p.m. 
September 24, 2024, 9:30–11 a.m. 
September 25, 2024, 9:30–11 a.m. 
September 25, 2024, 12:30–2 p.m. 

Organization/Provider Type Training Session (CST) 

Adult LTC Providers Applying for a 
Medicaid Provider Number 

• Provider type number
o Specialty number

• 41—Waiver Community Services &
Support
o 962—Camp
o 961—Education & Training Agency
o 963—Fitness Center
o 964—Housing Counseling Agency
o 965—Personal Assistant, Teacher
o 973—Community Services & Support

• 40—Waiver Aging and Disability
Support Agency
o 960—Aging and Disability Support

Agency

Family Care Services 

• Adult day care
• Consultative clinical and therapeutic

services for caregivers
• Consumer education and training
• Consumer-directed supports broker
• Counseling and therapeutic resources
• Daily living skills training
• Day habilitation services
• Home-delivered meals
• Housing counseling
• Prevocational services
• Relocation services
• Respite
• Supported employment—individual
• Supported employment—small group

IRIS Services 

• Adult day care
• Assistive technology (including

adaptive and communication aids)
• Consultative clinical and therapeutic

services for caregivers
• Consumer education and training
• Counseling and therapeutic services
• Daily living skills training
• Day services
• Home-delivered meals
• Housing counseling
• Interpreter services
• Prevocational services
• Relocation—community transition

services

October 2024 
October 1, 2024, 1:30–3 p.m. 
October 1, 2024, 5:30–7 p.m. 
October 3, 2024, 9:30–11 a.m. 
October 8, 2024, 9:30–11 a.m. 
October 9, 2024, 9:30–11 a.m. 
October 9, 2024, 12:30–2 p.m. 
October 15, 2024, 1:30–3 p.m. 
October 17, 2024, 9:30–11 a.m. 
October 17, 2024, 5:30–7 p.m. 
October 22, 2024, 9:30–11 a.m. 
October 23, 2024, 9:30–11 a.m. 
October 23, 2024, 12:30–2 p.m. 
October 29, 2024, 1:30–3 p.m. 
October 29, 2024, 5:30–7 p.m. 
October 31, 2024, 9:30–11 a.m. 
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Organization/Provider Type Training Session (CST) 
• 42—Waiver Counseling & Therapeutic

Services
o 966—Counseling & Therapeutic

Services
• 46—Waiver Interpreter
o 971—Interpreter

• 48—Waiver Non-Residential Day &
Vocational Services
o 977—Non-Residential Day &

Vocational Services
o 994—Non-Residential Day &

Vocational Facility

• Training services for unpaid caregivers
• Vocational futures planning

• Respite
• Specialized medical equipment and

supplies
• Supported employment—individual
• Training services for unpaid caregivers
• Vocational futures planning

(continued) 
November 2024 
November 5, 2024, 9:30–11 a.m. 
November 6, 2024, 9:30–11 a.m. 
November 6, 2024, 12:30–2 p.m. 
November 12, 2024, 1:30–3 p.m. 
November 14, 2024, 9:30–11 a.m. 
November 14, 2024, 5:30–7 p.m. 

Organization/Provider Type Training Session 

Adult LTC Providers Applying for a 
Medicaid Provider Number 

• Provider type number
o Specialty number

• 92—Waiver Residential Services
o 981—1–2 Bed Adult Family Home
o 982—3–4 Bed Adult Family Home
o 983—Community-Based Residential

Facility
o 984—Residential Care Apartment

Complex
• 96—Waiver Tribal Provider
o 988—Tribal Provider

Family Care Services 

• Adult residential care:
o 1–2 bed adult family home
o 3–4 bed adult family home
o Community-based residential

facilities
o Residential care apartment

complexes
• Respite

IRIS Services 

• Residential services (1–2 bed adult
family home)

• Residential services (other)
• Respite

Week of December 2, 2024 
Week of December 9, 2024 
Week of December 16, 2024 
Week of January 6, 2025 
Week of January 13, 2025 
Week of January 20, 2025 
Week of January 27, 2025 
Week of February 3, 2025 
Week of February 10, 2025 
Week of February 17, 2025 
Week of February 24, 2025 
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Organization/Provider Type Training Session 

Adult LTC Providers Applying for a 
Medicaid Provider Number 

• Provider type number
o Specialty number

• 94—Waiver Supportive Home Care
Agency
o 986—Supportive Home Care Agency

• 43—Waiver Equipment & Accessibility
Related Services
o 967—Accessibility Assessment
o 968—Medical Equipment & Supplies
o 989—Assistive, Communication, or

Adaptive Aids 
o 990—Support Broker

• 45—Waiver Financial Management
o 970—Financial Management

• 47—Waiver Living Environment
Adaptation
o 972—Contractors—Licensed
o 974—Movers/Moving Company
o 975—Public Utilities
o 976—Real Estate Agency/ Landlords

• 49—Waiver Nurse Service
o 978—Nurse Service

• 91—Waiver Personal Emergency
Response Systems
o 980—Personal Emergency Response

Systems
• 93—Waiver Retail Store
o 985—Merchants, Stores & Other

Retailers
• 95—Waiver Transportation
o 987—Common Carrier/Mass Transit
o 991—Specialized Transport

Family Care Services 
• Adaptive aids
• Assistive technology/communication

aids
• Counseling and therapeutic resources
• Daily living skills training
• Environmental accessibility

adaptations (home modifications)
• Financial management services
• Home-delivered meals
• Housing counseling
• Personal emergency response system
• Relocation services
• Self-directed personal care
• Skilled nursing services RN/LPN
• Specialized medical equipment and

supplies
• Supportive home care
• Transportation (specialized 

transportation)—community
transportation

• Transportation (specialized
transportation)—other transportation

IRIS Services 
• Assistive technology (including

adaptive and communication aids)
• Community transportation
• Consumer education and training
• Daily living skills training
• Home modifications
• Home-delivered meals
• Housing counseling
• Nursing services
• Personal emergency response system
• Relocation—community transition

services
• Self-directed personal care
• Specialized medical equipment and

supplies
• Support broker
• Supportive home care
• Vehicle modifications

Week of March 3, 2025 
Week of March 10, 2025 
Week of March 17, 2025 
Week of March 24, 2025 
Week of March 31, 2025 
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