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Medicaid Member Bulletin

From: Jim Jones, State Medicaid Director

Subject: Wisconsin Medicaid Response to COVID-19 Outbreak

We know that you are hearing a lot about the COVID-19 outbreak going on across the
country and around the world. Staff at the Wisconsin Department of Health Services are
working hard to make sure that we are as ready as we can be to protect the people of
our state, keep you as safe and healthy as possible, and support you getting quality
health care when you need it.

Our health plans and health care providers are key partners in these efforts. We are
working with them to see what flexibilities we can provide to make things easier, faster,
and more efficient during this emergency.

e We’re reminding everyone that there are currently no copayments for any
services.

e As of March 20, 2020, providers will be allowed to early refill most prescriptions
to ensure you have enough supply on hand if you need to stay at home. We will
have further guidance on controlled substances at a later time.

e Some drugs are available in a 3-month supply and you are encouraged to talk to
your provider to see if your drug is available. We are working on expanding the
list of drugs available for this option. Please continue to check with your provider
to see if your prescription becomes available in a 3-month supply.

e We’'ll be opening up some ways for you to get care without having to travel to
locations where you could be at a greater risk of getting sick. Check with your
doctor or other health care provider to see what services can be provided to you
at a distance through a computer, tablet, or phone, also known as telehealth
services.

e We are working with your health plans and health care providers to make sure
they know what services you can get to test for or treat COVID-19 without a wait.
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If you develop symptoms such as fever, cough, and/or difficulty breathing, stay home
and call your health care provider. Older patients and individuals who have severe
underlying medical conditions or have compromised immune systems should contact
their health care provider early, even if their iliness is mild. Your doctor will determine if
you have signs and symptoms of COVID-19 and whether you should be tested. If you
have severe symptoms, such as persistent pain or pressure in the chest, new
confusion or inability to fully wake up, or bluish lips, contact your health care
provider or emergency room and seek care immediately.

We encourage you to work with your health plans, health care providers, member
services, care teams — whoever you usually rely on to support your care and services,
to find out what is available and best for you during this outbreak.

In the meantime, just some reminders about things you can do to keep you and your
loved ones safe and healthy right now:

e Wash your hands often with soap and water for at least 20 seconds, especially
before eating and after going to the bathroom, blowing your nose, coughing, or
sneezing.

¢ Avoid touching your eyes, nose, and mouth with unwashed hands.

¢ Avoid close contact with people who are sick.

e Stay home when you are sick.

e Cover your cough or sneeze with a tissue, then throw the tissue in the trash.

e Clean and disinfect frequently touched objects and surfaces using a regular
household cleaning spray or wipe.

During this outbreak when information is changing often, please check our website

(https://www.dhs.wisconsin.gov/covid-19/index.htm) and listen to messages from the
CDC for the most current information. We are also sharing updates on social media.
You may want to follow @DHSWI on Facebook and Twitter, or dhs.wi on Instagram.



https://www.facebook.com/DHSWI/
https://twitter.com/DHSWI
https://www.instagram.com/dhs.wi/

Nondiscrimination Notice: Discrimination is Against the Law — Health Care-Related Programs

The Wisconsin Department of Health Services complies with applicable Federal civil rights laws and does not discriminate on the basis
of race, color, national origin, age, disability, or sex. The Department of Health Services does not exclude people or treat them
differently because of race, color, national origin, age, disability, or sex.

The Department of Health Services:
e Provides free aids and services to people with disabilities to communicate effectively with us, such as:

o Qualified sign language interpreters.

o  Written information in other formats (large print, audio, accessible electronic formats, other formats).
e Provides free language services to people whose primary language is not English, such as:

o Qualified interpreters.

o Information written in other languages.

If you need these services, contact the Department of Health Services civil rights coordinator at 844-201-6870.

If you believe that the Department of Health Services has failed to provide these services or discriminated in another way on the basis
of race, color, national origin, age, disability, or sex, you can file a grievance with: Department of Health Services, Attn: Civil Rights
Coordinator, 1 West Wilson Street, Room 651, PO Box 7850, Madison, WI 53707-7850, 844-201-6870, TTY: 711, fax: 608-267-1434,
or email to dhscrc@dhs.wisconsin.gov. You can file a grievance in person or by mail, fax, or email. If you need help filing a grievance,
the Department of Health Services civil rights coordinator is available to help you.

You can also file a civil rights complaint with the U.S. Department of Health and Human Services, Office for Civil Rights, electronically

through the Office for Civil Rights Complaint Portal, available at https://ocrportal.hhs.gov/ocr/portal/lobby.jsf, or by mail or phone at:

U.S. Department of Health and Human Services
200 Independence Avenue, SW

Room 509F, HHH Building

Washington, D.C. 20201

800-368-1019, 800-537-7697 (TDD)

Complaint forms are available at http://www.hhs.gov/ocr/office/file/index.html.

Espariol (Spanish)

ATENCION: si habla espafiol, tiene a su disposicién servicios
gratuitos de asistencia lingiiistica. Llame al 844-201-6870
(TTY: 711).

Deitsch (Pennsylvania Dutch)

Wann du Deitsch (Pennsylvania Dutch) schwetzscht, kannscht du
ebber griege as dich helfe kann mit Englisch, unni as es dich
ennich eppes koschte zellt. Ruf 844-201-6870 uff (TTY: 711).

Hmoob (Hmong)

LUS CEEV: Yog tias koj hais lus Hmoob, cov kev pab txog lus,
muaj kev pab dawb rau koj. Hu rau 844-201-6870 (TTY: 711).

WIY91290 (Laotian)
iBugau: fanuawanians cuuddSnaugosedavwasa
dimonalonan, wtmmad 844-201-6870 (TTY: 711).

FH2ch 3T (Traditional Chinese)
SRR R R I D B EE SRR - 5E
2E 844-201-6870 (TTY: 711).

Frangais (French)

ATTENTION : Si vous parlez frangais, des services d'aide
linguistique vous sont proposés gratuitement. Appelez le
844-201-6870 (ATS : 711).

Deutsch (German)
ACHTUNG: Wenn Sie Deutsch sprechen, stehen lhnen kostenlos

sprachliche Hilfsdienstleistungen zur Verfiigung. Rufnummer:
844-201-6870 (TTY: 711).

Polski (Polish)

UWAGA: Jezeli mowisz po polsku, mozesz skorzystac z
bezptatnej pomocy jezykowej. Zadzwon pod numer 844-201-6870
(TTY: 711).

4y 2 (Arabic)

Olaally Gl 3145 3 adl) sac Lall cilana 3l ey jall anaTs i 130 A gal
(711 2S5 sl s 3 5) 844-201-8870 43 5 Jos

& (Hindi)
T & 7T o (&1 arer & & araer o g § s sgrrET far
IU= E| 844-201-6870 (TTY: 711) T% & F

Pycckui (Russian)

BHUMAHWE: Ecnu Bbl rOBOpUTE Ha pYCCKOM si3blKe, TO BaMm
poctynHel becnnaTtHele ycnyrn nepesoga. 3soHute 844-201-6870
(TeneTain: 711).

Shgqip (Albanian)

KUJDES: Nése flisni shqip, pér ju ka né dispozicion shérbime té
asistencés gjuhésore, pa pagesé. Telefononi né 844-201-6870
(TTY: 711).

st ({ (Korean)

Tagalog (Tagalog — Filipino)

PAUNAWA: Kung nagsasalita ka ng Tagalog, maaari kang
gumamit ng mga serbisyo ng tulong sa wika nang walang bayad.
Tumawag sa 844-201-6870 (TTY: 711).

Tiéng Viét (Vietnamese)
CHU Y: Néu ban néi Tiéng Viét, c6 cac dich vu hd tro' ngén ngir
mién phi danh cho ban. Goi s0 844-201-6870 (TTY: 711).

Soomaali (Somali)

FIIRO GAAR AH: Haddii aad ku hadashid af Soomaali,
adeegyada caawinta luugada, oo bilaash ah, ayaa laguu heli
karaa. Soo wac 844-201-6870 (TTY: 711).
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