May 11, 2020: This Alert has been revised since its original publication. Revisions appear in red.
MARCH 2020 | ALERT NO. 009

Forwardboulth ALERTO

Wisconsin serving you

TO

Home Health Agencies, Individual Medical Supply Providers, Medical Equipment Vendors, Nurse Midwives, Nurse
Practitioners, Nurses in Independent Practice, Occupational Therapists, Personal Care Agencies, Pharmacies,
Physical Therapists, Physician Assistants, Physician Clinics, Physicians, Rehabilitation Agencies, Speech and Hearing
Clinics, Speech-Language Pathologists, Therapy Groups, HMOs and other Managed Care Programs

REGARDING

Temporary Changes for Durable Medical Equipment and Disposable Medical Supplies Face-to-Face Requirements

In response to the COVID-19 pandemic, ForwardHealth is temporarily altering certain policy
requirements in order to prevent further spread of the disease and effectively treat existing cases.

ForwardHealth will publish additional guidance about the topics addressed in this Alert when the
temporary policies related to COVID-19 expire.

Face-to-Face Requirements for Durable Medical Equipment and Disposable Medical Supplies
Pursuant to the Medicaid Home Health Final Rule (CMS-2348-F), ForwardHealth requires a face-to-face
visit with a physician or authorized non-physician practitioner for an initial prescription of impacted
durable medical equipment or disposable medical supplies as identified by the Centers for Medicare &
Medicaid Services. These visits may be completed by telehealth. For more information, refer to the Face-
to-Face Requirements Durable Medical Equipment topic (#21017) and the Face-to-Face Prior
Authorization Requirement topic (#21037) of the Online Handbook.
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https://www.cms.gov/Research-Statistics-Data-and-Systems/Monitoring-Programs/Medicare-FFS-Compliance-Programs/Medical-Review/FacetoFaceEncounterRequirementforCertainDurableMedicalEquipment
https://www.forwardhealth.wi.gov/WIPortal/Subsystem/KW/Display.aspx?ia=1&p=1&sa=17&s=2&c=61&nt=Prescriptions&adv=Y
https://www.forwardhealth.wi.gov/WIPortal/Subsystem/KW/Display.aspx?ia=1&p=1&sa=17&s=2&c=61&nt=Prescriptions&adv=Y
https://www.forwardhealth.wi.gov/WIPortal/Subsystem/KW/Display.aspx?ia=1&p=1&sa=17&s=3&c=11&nt=Face-to-Face+Prior+Authorization+Requirement&adv=Y
https://www.forwardhealth.wi.gov/WIPortal/Subsystem/KW/Display.aspx?ia=1&p=1&sa=17&s=3&c=11&nt=Face-to-Face+Prior+Authorization+Requirement&adv=Y



