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Pharmacy Point-of-Sale Claims Submission Now Available
Change Healthcare continues to experience a network service interruption due to a cybersecurity event. 
This is affecting health care systems nationwide. However, pharmacy providers that utilize the value-
added network (VAN) eRX, a Change Healthcare trading partner, are now able to resume submitting 
pharmacy Point-of-Sale claims to ForwardHealth.

Eligibility Electronic Data Interchange transactions are not yet available to these providers.

As a reminder, providers can verify a member’s enrollment through Wisconsin’s Electronic Verification 
System by:

• Calling WiCall, Wisconsin’s automated voice response system, at 800-947-3544. WiCall is available 
24 hours a day, all year long.

• Calling Provider Services at 800-947-9627.
• Logging in to the ForwardHealth Portal.
• Using services through a commercial enrollment verification vendor.

For more information, refer to the Change Healthcare Service Interruption: Resources for ForwardHealth 
Providers page of the Portal.

https://www.forwardhealth.wi.gov/WIPortal/Subsystem/KW/Display.aspx?ia=1&p=1&sa=48&s=8&c=125&nt=Enrollment+Verification+System&adv=Y
https://www.forwardhealth.wi.gov/WIPortal/Subsystem/KW/Display.aspx?ia=1&p=1&sa=48&s=8&c=125&nt=Enrollment+Verification+System&adv=Y
https://www.forwardhealth.wi.gov/WIPortal/Default.aspx
https://www.forwardhealth.wi.gov/WIPortal/cms/public/news/optum-service-interruption
https://www.forwardhealth.wi.gov/WIPortal/cms/public/news/optum-service-interruption

