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Agenda

o Medication Therapy Management (MTM) documentation 
requirement overview

o MTM documentation on the ForwardHealth Portal 

o Additional resources
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MTM Documentation Requirement Overview

o Pharmacy providers who provide MTM services are required to 
submit MTM supplemental documentation electronically within 365 
days of submitting the MTM claim.

o Providers are required to maintain on-site MTM supplemental 
documentation in the member’s file.
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MTM Documentation Requirement Overview (Cont.)

o MTM supplemental documentation can be submitted electronically 
using one of the following:

– ForwardHealth-approved MTM case management software

– The Portal at www.forwardhealth.wi.gov/

http://www.forwardhealth.wi.gov/


4

MTM Documentation on the Portal

o Pharmacy providers have the option to capture, store, and retrieve 
required MTM documentation on the secure Provider area of the 
Portal.

o Documentation for MTM services that is submitted and stored on 
the Portal will be automatically submitted to FowardHealth.

o Documentation for MTM services may be used by ForwardHealth 
and the Centers for Medicare and Medicaid Services to evaluate 
the MTM benefit as a whole.
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MTM Documentation on the Portal (Cont.)

o Accessing MTM documentation storage
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MTM Documentation on the Portal (Cont.)
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MTM Documentation on the Portal (Cont.)
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MTM Documentation on the Portal (Cont.)
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MTM Documentation on the Portal (Cont.)
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MTM Documentation on the Portal (Cont.)
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MTM Documentation on the Portal (Cont.)
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MTM Documentation on the Portal (Cont.)
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MTM Documentation on the Portal (Cont.)
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MTM Documentation on the Portal (Cont.)
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MTM Documentation on the Portal (Cont.)
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MTM Documentation on the Portal

Chronic Condition Panels will display based on the conditions chosen 
in previous panel. Panels include:

o Diabetes Panel

o Hypertension Panel

o Asthma Control Test (ACT) Score Panel

o Chronic Kidney Disease Panel

o Heart Failure Panel

o Dyslipidemia Panel 

o COPD Panel

o Depression Panel
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MTM Documentation on the Portal (Cont.)
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MTM Documentation on the Portal (Cont.)



19

MTM Documentation on the Portal (Cont.)
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MTM Documentation on the Portal (Cont.)
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MTM Documentation on the Portal (Cont.)
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MTM Documentation on the Portal (Cont.)
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MTM Documentation on the Portal (Cont.)
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Additional Resources

For assistance regarding the submission of MTM supplemental 
documentation on the Portal:

o Refer to the Medication Therapy Management Documentation 
Storage User Guide. 

o Call the Portal Helpdesk 866-908-1363.
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Questions



Thank You


