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“It all begins with a healthy woman.”
-Sue Ann Thompson

Former First Lady of Wisconsin

President and Founder of the Wisconsin Women’s Health 
Foundation

The Wisconsin Women’s Health 
Foundation (WWHF) is a certified 
501(c)(3) nonprofit organization. We 
collaborate with state, private and 
public organizations to provide 
Wisconsin women and their families 
with high-quality health education 
and services.
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Ab ou t  We ll Ba d g e r Re sou rc e  Ce n te r

• Managed by Wisconsin Women’s Health Foundation since 2018

Funded by the following programs at the WI Department of Health Services:

• We connect people to the health and social services they need and 
deserve, FREE of charge!

• Home to the former Maternal Child Health (MCH) Hotline, WI First 
Step, and Informed Consent Helpline



We ll Ba d g e r Re sou rc e  Ce n te r Goa ls  

Ensure basic needs are met

Improve  Health Literacy

Reduce barriers to care

Improve confidence navigating services

Increase utilization of existing health and social services



Con n e c t in g  w ith  Oth e r Ag e n c ie s  a n d  Re sou rc e s
Need help finding health and social services in Wisconsin??



• English or Spanish

• Interpreter services for other languages available 

How  to  Ac c e s s  In form a tion  
& Re fe rra l Se rvic e s
Available:

• Monday – Friday

• 7:00 AM – 6:00 PM 

Phone
1-800-642-7837

Email
help@wellbadger.org

Text Message
608-360-9328

Live Chat
www.wellbadger.org

Webform
wellbadger.org/s/get-
help

How to contact us:

Languages:



Wh a t In form a tion  & Re fe rra l Se rvic e s  En ta il
Listen to unique 

situation

Identify & 
prioritize needs

Eligibility screening
 & information

Connect to service

Follow-up on 
referral(s) made

Long-term 
follow-up



Wh a t We  He lp  With  

How do I enroll in programs 
such as WIC, BadgerCare, 
and FoodShare?

I have a lump in my 
breast, but don’t have 
insurance to get it checked 
out.

We need help understanding 
programs such as PNCC or Family 
Planning Only Services.

I just found out that I’m pregnant 
and don’t know what to do.

I’m concerned about my 
child’s development, what’s 
available for them?

I need help finding, accessing, or 
paying for mental health services 
for myself or a loved one. 



• Wisconsin Women’s Health Foundation

Over 75% of people who complete follow-up report successful 
engagement in services

Many (2,500+) people elect to long-term follow-up to stay in touch

96% would use Well Badger again!

Wh a t p e op le  s a y 



• Online, searchable directory

we llb a d g e r.o rg

• Thousands verified, local 
services and programs

• Resource listings
• All services in the directory 

must meet very strict criteria
• All information must be 

annually verified by agency that 
provides the service

• Searchable articles (info 
sheets)

• Search by topic (drill down)
• Key word – Not a Google search

On lin e  Dire c tory

https://www.wellbadger.org/s/?language=en_US)
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Youth Wellness Hub



You th  We lln e s s  Hu b

Free, confidential, online resource for 
parents, caregivers, and professionals

Creates a customized guide for 
mental and behavioral health 
resources



How it Works: Your Results

.

.
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First Breath is Wisconsin's free 
program to help people make 
positive changes to their 
tobacco, alcohol, and other 
substance use during 
pregnancy & beyond.



Trained professionals use the
 Ask-Advise -Refe r Mode l

with patients/clients as part of existing care

FIRST BREATH PROVIDERS

FIRST BREATH HEALTH EDUCATORS
Provide comprehensive services including 

tobacco, alcohol, and substance use education, 
early intervention, and referral services

FIRST BREATH PROGRAM MODEL



Provider Portal
providefirstbreath.org
wwhf.org/firstbreath/provider/ 

• Training information
• Online submission form
• Order First Breath Materials
• Update us

First Breath Provider Resources

Resources Page
wwhf.org/firstbreath/resources

•  Validated Screening Tools
•  In-depth Handouts

Success Stories
wwhf.org/firstbreath/
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Alternative Language 
Resources

Flyers
Rack Cards
Webpage translations
Online (Knowledge articles, newsletters, resources, program materials)

Phone-Language support and translation services for additional languages

Youth  Wellness Hub website and print material 
Spanish translations available fall 2025



Opportunities for Partnership with the 
Wisconsin Women’s Health Foundation

 Request free trainings/presentations 
for professional or community groups

 Become a First Breath Provider site

 Explore having your organization listed 
in the Well Badger Resource Center

 Provide feedback on your experiences 
with WWHF staff and services



Le t’s  s ta y c on n e c te d ! 

c on n e c tw ith wb .org

https://www.wellbadger.org/s/professionals?language=en_US


Reach Out!
Presentation Questions: eolsen@wwhf.org 

Well Badger I&R Help: 1-800-624-7837 | help@wellbadger.org

mailto:llotter@wwhf.org
mailto:help@wellbadger.org


Elizabeth Olsen
Technical Assistance and Outreach 
Coordinator
Wisconsin Women’s Health Foundation
eolsen@wwhf.org


	Slide Number 1
	Slide Number 2
	Slide Number 3
	Slide Number 4
	Slide Number 5
	Slide Number 6
	Slide Number 7
	How to Access Information & Referral Services
	Slide Number 9
	What We Help With 
	What people say 
	Slide Number 12
	Slide Number 13
	Slide Number 14
	Slide Number 15
	Slide Number 16
	Slide Number 17
	Slide Number 18
	Slide Number 19
	Slide Number 20
	Slide Number 21
	Slide Number 22
	Alternative Language Resources
	Opportunities for Partnership with the Wisconsin Women’s Health Foundation
	Let’s stay connected! 
	Slide Number 26
	Slide Number 27

