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We Know The Crisis 
Structural Racism & Discrimination 
Chronic Stress  

Environmental Factors 
Culturally Unsafe Care 

Social Risk Factors 
Socioeconomic Factors 
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Learn More At: 
www.savingourbabieswi.org
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The Urgency
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Community Listening Sessions
Best 

Practice 
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Community Listening Sessions Best 
Practice 

Racism, discrimination, and institutional bias
Bias and cultural disconnect in health-care delivery experiences
Economic insecurity
Housing insecurity and high cost of living
Poor access to health-supporting assets
Inadequate social supports
Gaps in health literacy, education, and support
Disconnected and hard-to-navigate community resources
Systemic barriers to individual and family advancement
Chronic stress

The report further details 10 consistent themes as root causes:

Learn More At:   www.ffbww.org/saving-our-babies
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Our Responsibility is to Respond Best 
Practice 
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Serving Dane County and
specializing in zip codes:
 53711, 53713, 53704, 53714,

53719, 53590

DOULA
SERVICES &
SUPPORT

How Doulas Help

Supporting Mothers and
Birthing People During & After
Pregnancy

Prenatal Support 
Support through the stages of pregnancy (prenatal period, labor, and delivery); educational
support including childbirth education, and referrals to resources and services.

Community-based doulas are trained professionals and birth workers who provide culturally
appropriate, non-medical emotional, physical, and informational support before, during,
and after birth. 

Doulas Help Support Healthier Pregnancy, Birth & Postpartum Wellness

www.ffbww.org

Birth Support 
Support to mother/birthing person during labor and delivery to provide comfort, assurance,
pain-relief and relaxation techniques; and encouragement for partner participation if needed.

Postpartum Support 
Support for emotional and physical recovery and well-being after birth and for your new
parenthood journey; breastfeeding/infant feeding, bathing and care support & education.

COMMUNITY
HEALTH WORKER
SUPPORT

Helping Women & Their
Families Achieve Better
Health & Wellness

HOW WE HELP
Help with securing healthcare services

Help locating community resources you and

your family need to improve your well-being

Connect you to community services for help

with food, housing, childcare, personal safety,  

transportation, and mental health support

Access to health and wellness activities 

Our Community Health Worker team is
here to assist you to secure resources,
information and support you need to
improve your health and well-being. 

Educate. Energize. Elevate! 

Scan the QR code 
for direct access 

Infusion 
Best 

Practice 

https://www.plannedparenthood.org/learn/pregnancy/prenatal-care
https://www.plannedparenthood.org/learn/birth-control/breastfeeding
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“Nothing About Us, Without Us”

Best 
Practice 
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Multi-Sector Approach
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Best 
Practice 
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Full Spectrum Doula Care 
Full-spectrum doulas are individuals trained to support people across the entire spectrum of
reproductive experiences and choices. While traditional doulas might specialize in childbirth support,
full-spectrum doulas expand their role to cover a range of reproductive health events.
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COMMUNITY BASED
DOULA BENEFITS TO
PREGNANT
MOTHERS &
BIRTHING PEOPLE
Data has demonstrated that patients and

families who are supported by a Doula

experience better birth outcomes and

fewer birth complications. Our Doula

Partners ensure better birth and maternal

health outcomes by:

Providing childbirth education and birth planning

Culturally relevant peer support visits

Advocating and ensuring for clients wishes are heard,

when client may feel overwhelmed, tired or

intimidated by medical staff

Staying throughout birth, ensuring a 1st latch if

breast/chest feeding is desired, and supporting the

transition to postpartum care suites.

Providing mental wellness and postpartum care visits

Lactation education and support
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Hospital badges for doulas promote safety, professionalism, and clear
communication within the healthcare setting. They help doulas integrate seamlessly

into the hospital environment, providing the best possible support to expectant
mothers and their families. 

Our Doula providers have badges for both birthing hospitals in Dane County, St.
Marys and UPH-Meriter.

Badges Best 
Practice 
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Doulas in the Operating Room
Pilot Program

Doula must be from one of the three identified partnering groups to participate
Doula must wear a UPH-Meriter ID Badge to be allowed in the OR
Doula will support the delivering patient and their partner while in the OR
Doula must adhere to infection prevention criteria as instructed by the OR staff
Doula and the support person will not be present in the OR if the patient requires general
anesthesia for a Cesarean birth

Pilot Program Guidelines

Best 
Practice 
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We must 
Save Ourselves
& Our Babies 

in order to 
Secure Our Present

& Future!
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Impact 
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90% of babies born to Well Black Doula-supported clients reached optimal gestational age! 
86% of Well Black Doula-supported babies reached a healthy birth weight!
73% of our Well Black Doula-supported clients were able to avoid medical interventions like c-sections and inductions!
94% breastfeeding initiation under three months postpartum!
54 babies born with Well Black Doula support!

ConnectRx Wisconsin Doula Support (Year 1 Snapshot) 

601  Black Women & Birthing Persons Referred to CRx
134 Babies Born! 
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“Each Doula I have had the pleasure of working with 
has been absolutely fantastic, and in my opinion, 

vital to the success of the delivery. 
It’s an awesome experience so far

 and I am grateful for everyone involved.” 

- Dr. Evan Nolander
Family Medicine Physician, OB GYN

UW Health, Access Community Health Center
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Best 
Practice 

Community Listening 
Community Accountability 
Culturally Safe & Reflective Care Teams 
Infusion - Adding Trusted New Lines of
Workforce 

Doulas 
CHWS
Mental Health 
Lactation 
Postpartum 

Workplace Respect 
Badges
Shared Documentation Platforms 
Bi-directional Documentation and Referrals 

Recap 
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