
Children’s Long-Term Support 
Program: Multiple Dates of Service 
on a Claim
You can submit a claim with multiple dates of service (DOS), also known as span billing, 
if the dates were approved on a prior authorization (PA) and the claim meets the criteria 
described here.
There are four types of multiple DOS on claims:

•  Services provided on multiple consecutive days (days in a row, including 
weekend days)

•  Services provided on multiple days that are not consecutive (days that are not 
in a row)

•  Services provided overnight
•  Services provided with procedure codes that have “monthly” or “session” units

Services Provided on Multiple Consecutive Days
You can show service information for multiple consecutive days on one detail line on the 
claim if this information is identical for each DOS:

•  Member
•  Service
•  Units

The total number of units must be evenly divisible by the number of days. For example, if 
you provided 3 units on May 12, 13, and 14 for the same service and member, you may put 
9 units on one detail line on the claim.  

If the service and units are not the same on each DOS, you must bill each date on a 
separate detail line.
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Services Provided on Multiple Days That Are Not Consecutive
You can show service information for multiple, non-consecutive days by adding more than one 
detail line on the claim if this information is identical for each DOS:

•  Member
•  Service

If the services are not the same for each DOS, you must bill each service on a separate claim. 
For CLTS, each PA only authorizes one service, and each claim refers to only one PA.
For example, if you provided the same service on May 1, May 5, and May 7, you must add a 
detail line for each DOS.

Example of a 15-minute unit type billed for non-consecutive dates of service
You may bill several 15-minute units on one DOS.

Example of a day unit type billed for non-consecutive dates of service
You may only bill one day unit on each DOS.

Services Provided Overnight
When you provide a service that is a per diem rate (for example, overnight respite), you must 
use the date the service ended in the From Date of Service field and the To Date of Service 
field. 
For example, a member arrived at 8 p.m. on Monday, March 9, 2025, and they left at 10 
a.m. on Tuesday, March 10, 2025. When you submit a claim for the service, you must put 
03/10/2025 in the From Date of Service field and 03/10/2025 in the To Date of Service 
field with 1 unit of service.
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Services Provided With Procedure Codes That Have “Monthly” or “Session” Units
When you provide a service that has a monthly or session unit, you must use the last day of 
the month or session in the From Date of Service and To Date of Service field with 1 unit.
For example, a monthly service for May would be billed as 05/31/2025–05/31/2025 with 
1 unit of service.

For example, a week-long session from May 12, 2025, to May 16, 2025, would be billed as 
05/16/2025–05/16/2025 with 1 unit of service.

Questions?
Reach out to the Children’s Long-Term Support Operations Team at 844-942-5870 or 
cltsoperations@gainwelltechnologies.com.
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