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Children’s Long-Term Support Program and  
Electronic Data Interchange Guidance 

INTRODUCTION 

Providers who want to submit claims for services provided to Children’s Long-Term Support (CLTS) 
Program members are required to set up a Trading Partner Profile on the ForwardHealth Portal (the 
Portal). Allow approximately one week to complete the steps to enroll as a trading partner. 

As a trading partner, you can submit claims and adjustment requests, ask about member enrollment or 
claim status, and ForwardHealth payment advice by exchanging electronic transactions. You will receive 
the related response files (TA1 interChange Acknowledgement [TA1], 999 Acknowledgement for Health 
Care Insurance [999]) as well as your 835 Health Care Claim Payment/Advice (835) electronic Remittance 
Advice (RA). 

You may exchange the following electronic transactions through the Electronic Data Interchange (EDI): 

• 835—The electronic transaction for receiving remittance information. 
• 837 Health Care Claim (837)—The electronic transaction for submitting claims and adjustment 

requests. 
• 999—The electronic transaction for reporting whether a transaction is accepted or rejected. 
• TA1—The electronic transaction for reporting a transaction that is rejected for interChange-level 

errors. 

GETTING STARTED 

Follow these steps to set up your Trading Partner Profile on the Portal so you can submit claims for CLTS 
services. 

1. Enroll as a trading partner in the Portal Production environment 

A. Check to make sure you are in the Portal Production environment by scrolling to the bottom of 
the Portal homepage. You should see Production PROD and some numbers.  

B. Click Trading Partner Profile from the Trading Partners quick links box. 
Note: The links for trading partner profiles for Managed Care Organization and Provider Electronic 
Solutions (PES) do not apply to the CLTS Program, so you can ignore them. 

C. Click Submit online to enroll as a trading partner. 

https://www.forwardhealth.wi.gov/WIPortal/
https://www.forwardhealth.wi.gov/WIPortal/Subsystem/Account/StaticHTML.aspx?srcUrl=Trading%20Partner%20Profile.htm
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D. Download the Trading Partner Testing Packet for information about your role as a trading 
partner. You will use the packet again in the Test your 837 connectivity step. 

 
2. Receive your PIN letter for your Trading Partner Profile 

After you enroll as a trading partner, ForwardHealth will send you a PIN letter in the mail. 

3. Use the PIN to log in to the Portal as a trading partner 

A. Click the Trading Partners link on the Portal.  

 
B. Click Logging in for the first time? and follow the prompts. You will use the PIN from the 

ForwardHealth letter you received.  

http://www.dhs.wisconsin.gov/publications/P1/P13483.pdf
https://www.forwardhealth.wi.gov/WIPortal/Subsystem/Account/TradingPartnerLogin.aspx
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4. Test your 837 connectivity 

Complete the steps on second and third pages of the Trading Partner Testing Packet to submit test claims 
and practice using the EDI. 

5. Optional: Complete the process to receive 835s (electronic RAs) 

You may choose to receive RAs electronically for 837 claims.  

 

CHILDREN’S LONG-TERM SUPPORT-SPECIFIC RESOURCES  

You can find these ForwardHealth companion guides on the Portal: 

• 837 Health Care Claim: Professional (837P) 
• 837 Health Care Claim: Institutional (837I)  

FREQUENTLY ASKED QUESTIONS 

Question 1: What is the payer ID for CLTS? 
Answer: The payer ID for CLTS is WISC_TXIX. 

http://www.dhs.wisconsin.gov/publications/P1/P13483.pdf
https://www.dhs.wisconsin.gov/publications/p0/p00265.pdf
https://www.dhs.wisconsin.gov/publications/p0/p00266.pdf
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Question 2: Where do I enter prior authorization (PA) information on an 837 transaction? 
Answer: Enter PA information on an 837 transaction at the 2300 level only in the REF segment with the 
qualifier G1. 
 
Question 3: How do I adjust a claim previously paid by WPS? 
Answer: You should submit a claim adjustment request with the WPS ICN (claim number) on the 837 
transaction at the 2300 level in the REF segment with a qualifier of F8. 


