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Agenda

o Member Enrollment Verification

o Searching Enrollment Verification History

o Enrollment Verification User Guide

o Provider Resources

o Communications
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Member Enrollment Verification

o Enrollment verification is available via the Enrollment page of the secure 

ForwardHealth Provider Portal.

o One of the following is required along with the to and from date of service 

(DOS):

– Member ID number

– Social Security number and date of birth

– Member first/last name and date of birth

o The verification tracking number is displayed along with the search results.

o Providers should keep a record of the verification tracking number.
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Member Enrollment Verification
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Member Enrollment Verification (Cont.)

o The Benefit Plan panel shows:

– Financial payer under which the benefit plan is covered.

– Specific benefit plan in which the member is enrolled.

– Effective date and end date of enrollment.

o Providers can see the following month’s enrollment around the 20th of the 

current month.

o When verifying enrollment in the Wisconsin Well Woman Program, 

providers can see back 365 days and forward 365 days from today’s date 

only.

o AIDS Drug Assistance Program (ADAP) providers can verify enrollment via 

the Portal by submitting a claim to ADAP or by calling ADAP directly.
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Member Enrollment Verification (Cont.)

o In addition to the Benefit Plan segment, the Portal displays the following 

information if available and as appropriate: 

– The type of coverage and start/end dates display if the member has 

Medicare coverage.

– The Managed Care Enrollment panel displays if the member is enrolled 

in a managed care plan during the period covered by the enrollment 

verification inquiry. 
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Member Enrollment Verification (Cont.)
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Member Enrollment Verification (Cont.)

– The Other Commercial Health Insurance panel displays any other 

commercial health coverage the member has for the DOS entered. 

– The Patient Liability panel displays:

• The amount that the member must pay monthly toward the cost of 

institutional care. 

• The effective and end dates for that liability amount. 

– The Nursing Home Level of Care (LOC) panel displays the nursing 

home LOC authorization information for the member. 
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Member Enrollment Verification (Cont.)
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Member Enrollment Verification (Cont.)
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Member Enrollment Verification (Cont.)

– The Coinsurance panel displays the annual maximum amount of 

cost share that the member must pay and the effective and end dates 

for the coinsurance. 

– The Spenddown panel displays the balance in the member’s 

spenddown account.
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Member Enrollment Verification (Cont.)

– The Lockin panel displays:

• Category of service for which the Lock-In is in effect.

• Effective date and end date of the Lock-In.

• Provider’s name and telephone number.

– The Deductible panel displays a SeniorCare member’s deductible.

o Additional information can be found in the Enrollment Verification Portal 

User Guide.
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Member Enrollment Verification (Cont.)
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Member Enrollment Verification (Cont.)
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Member Enrollment Verification (Cont.)
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Searching Member Enrollment Verification History

o Verification History is available via the Enrollment page.

o Every enrollment search is saved in the database.

o It will find any request submitted by the practice location within a 30-day 

date range. 

o One of the following combinations of information is required:

– Verification Tracking Number

– Member ID number and Request From Date and Request To Date
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Searching Member Enrollment Verification History                
(Cont.)

o Single or multiple search results will be displayed. 

o The following information will not be displayed:

– Medicare ID numbers

– Subscriber address

– Patient liability amounts

– Referral indicator on Lock-In requests

– Third-Party Liability policyholder name, date of birth, address, and 

group number
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Member Enrollment User Guide

The Member Enrollment Verification User Guide:

o Is available in the Enrollment tab of the secure Portal.

o Assists providers using the Member Enrollment tool.
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Provider Resources

o ForwardHealth Portal: www.forwardhealth.wi.gov/

o Provider Services: 800-947-9627

o WiCall: 800-947-3544 (ForwardHealth’s Automated Voice Response 

system)

o ForwardHealth Portal Helpdesk: 866-908-1363

o Electronic Data Interchange: 866-416-4979

http://www.forwardhealth.wi.gov/
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Provider Resources (Cont.)

o Provider Relations Representatives

o ForwardHealth Managed Care Ombudsmen: 800-760-0001

o Member Enrollment: www.access.wi.gov/

http://www.access.wi.gov/
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Communications

o User Guides:

– Public home page: Policy and Communication > Communication > User 

Guides

– Secure Portal: Providers > Users Guide

o E-mail Subscription Sign-up on the public home page: Policy and 

Communication > Communication > E-mail Subscription Sign-up

o Updates on the public home page: Policy and Communication > Policy > 

ForwardHealth Updates
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Communications (Cont.)

o Trainings on the public home page: Policy and Communication > 

Communication > Trainings

o Contact link at the bottom of Portal pages

o Secure Messaging on the secure Portal

o RA Banner Messages on the secure Portal



Thank You


