
Acronym Name

A Adult

A Inpatient Crossover

A Prior Authorization

AA anesthesiologist assistant

AA/CRC 
Affirmative Action/Civil Rights 

Compliance 

AAA Area Agency on Aging

AAC Actual Acquisition Cost

AAIS Affirmative Action Information System.

AAMD
American Association on Mental 

Deficiency

AAPC
American Academy of Professional 

Coders

ABAWD
Able Bodied Adult Without Dependents

ABD Aged, Blind and Disabled

ABE
(Medication) Abuse Lock-In Period 

Ended

ABR Automatic Backup and Recovery

ABS (Medication) Abuse Lock-In

ACA Affordable Care Act 

ACD Automated Case Directory

ACD Automatic Call Distribution 

ACE
Angiotensin Converting Enzyme 

(Inhibitor)

ACF Adult Cystic Fibrosis

ACF Advanced Communications Function

ACF/MVS
Access Control Facility/Multiple Virtual 

Storage 

ACF2 ACCESS CONTROL FACILITY 

ACG Ambulatory Care Grouper 

ACIL
ATTENDANT CARE FOR 

INDEPENDENT LIVING 

ACIP
Advisory Committee on Immunization 

Practices

ACN Attachment Control Number 

ADA American Dental Association

ADA Americans with Disabilities Act

ADAMBG
Alcohol, Drug Abuse and Mental 

Health Block Grant

ADAP

Wisconsin AIDS/HIV (Acquired 

Immune Deficiency Syndrome/Human 

Immunodeficiency Virus) Drug 

Assistance Program

ADD Attention Deficit Disorder



ADF Automatic Document Feeder

ADHD Attention Deficit Hyperactivity Disorder

ADJ ADJUSTMENT

ADL activities of daily living

ADM Account Delivery Managers

ADM Administrative

ADP Automated Data Processing

ADP Automated Data Processing 

ADP Average daily population

ADRC Aging and Disability Resource Centers

ADT Admission Discharge Transfer 

AE Account Executive

AF Audit Finding

AFB Apply for Benefits

AFDC
Aid to Families with Dependent 

Children

AFDC-MA
Aid to Families with Dependent 

Children Medicaid

AFH Adult Family Home

AFM Accounting and Finance Manual

AG Assistance Group

AHA American Hospital Association 

AHI Automated Health Services, Inc

AHS Automated Health Services

AHSI Automated Health Services, Inc

AIAC American Indian Advisory Committee

AIDS
Acquired Immune Deficiency 

Syndrome

AIDS/HIV

Acquired Immune Deficiency 

Syndrome/Human Immunodeficiency 

Virus

AIU Adoption Implement Ugrade

ALJ

ALOS Ambulatory Length of Stay

ALS Acknowledgement Letter Sent

ALS Advanced Life Support 

ALT Accelerated Labor Tracking

AMA American Medical Association

AMP AVERAGE MANUFACTURER PRICE 

AMS Americas



ANSI        American National Standards Institute

AOA Administration on Aging

AODA Alcohol and Other Drug Abuse

AOTOC Area of the Oral Cavity

AP Absent Parent 

APC

APD Advance Planning Document

APE Agency Preventable Error 

API Active Pharmaceutical Ingredients

API Application Program Interface

API Acute Psychiatric Inpatient Hospital 

APJ Asia Pacific/Japan

App Application

APS Adult Protective Services

APS Automated Personnel System

APWA American Public Welfare Association 

AR Accounts Receivable

ARC Association for Retarded Citizens

ARCS
Authorization for Retroactive Caretaker 

Supplement

ARF Attendance Report Form

ARFOD
Assistant to Regional Field Operations 

Director

ARNP
Advanced Registered Nurse 

Practitioner 

ARRA
American Recovery and Reinvestment 

Act

ART Accredited Records Technician 

ARU Automated Response Unit

ASA Average Speed of Answer

ASAP
Accelerated Submission and 

Processing 

ASC Accredited Standards Committee

ASC Ambulatory Surgical Center

ASCII
American Standard Code for 

Information Interchange

ASHA
American Speech-Language-Hearing 

Association

ASN Provider Assoc Contact

ASSET
Automated System Support for 

Employment and Training

AST

ASVS Alien Status Verification System

AT Action Transmittals 

AT&T
American Telephone and Telegraph 

Company



ATN Application Tracking Number

ATT Attorney

AUD AUDIT ADJUSTMENT 

AUR Automated Utilization Review

AVR Automated Voice Response system

AVRS Automated Voice Response System

AWARE
Activities within a Restricted 

Environment

AWP Average Wholesale Price

B Professional Crossover

B&C Billings and Collections

B-3 Birth to 3

BA Business Analyst

BA Business Architecture

BAA Business Associate Agreement

BAC Blood Alcohol Content

BADR
Bureau of Aging and Disability 

Resources

BAF Benefit Adjustment Factor

BALTCR
Bureau of Aging and Long-Term Care 

Resources

BB Broad-Based

BBA Balanced Budget Act of 1997

BBM Bureau of Benefits Management

BC BadgerCare

BC+ BadgerCare Plus

BC+ Test 

Group
BadgerCare Plus Test Group

BC+PP BadgerCare Plus Prenatal Program

BCA Basic County Allocation

BCBAS BadgerCare Plus Basic

BCBEE
BadgerCare Plus Benchmark Express 

Enrollment for Pregnant Women

BCBP BadgerCare Plus Benchmark Plan

BCBP

BCBPD
BadgerCare Plus Benchmark Plan and 

Dental

BCCCO BadgerCare Core Plan (Plan 2)



BCCP BadgerCare Core Plan (Plan 1)

BCHKP BadgerCare Plus Core Specialty Plan

BCIS
Bureau of Citizenship and Immigration 

Services

BCLA
BadgerCare Plus for Childless Adults 

(Core Plan)

BCM Business Capabiliy Matrix

BCMH Bureau of Community Mental Health

BCP Badger Care Plus

BCPA BadgerCare Plus for Adults

BCPC BadgerCare Plan for Children

BCPD

BCPE

BCPL
BadgerCare Plus for Children Living 

with Caretaker Relative

BCPN
BadgerCare Plus for Caretaker 

Relatives

BCPP BadgerCare Plus for Pregnant Women

BCPT

BCPY
BadgerCare Plus for Youth Exiting out 

of Home Care

BCRS Business Continuity and Recovery

BCSEE
BadgerCare Plus Standard Express 

Enrollment for Pregnant Women

BCSP BadgerCare Plus Standard Plan

BDD Bureau of Disability Determination

BDDS
Bureau of Developmental Disabilities 

Services

BEM

BEN Benefit Plan

BENDEX
Beneficiary and Earnings Data 

Exchange

BEPS
Bureau of Enrollment Policy and 

Services

BEPS
Bureau of Enrollment Policy and 

Systems

BFFSHCB
Bureau of Fee-for-Service Health Care 

Benefits

BFM Bureau of Fiscal Management

BFS Bureau of Fiscal Services

BH Behavioral Health

BHCB
Bureau for Fee-For-Service Health 

Care Benefits

BHCE Bureau of Health Care Eligibility



BHCPI
Bureau of Health Care Program 

Integrity

BHCSO
Bureau of Health Care Systems and 

Operations

BHI Bureau of Health Information

BHIP
Bureau of Health Information and 

Policy in the Division of Public Health

BHR Bureau of Human Resources

BID Background Information Disclosure

BIMA
Bureau of Income Maintenance 

Administration

BIN Bank Identification Number 

BIRCM
Bureau of Intergovernmental Relations 

and Contract Management

BIS Bureau of Information Services

BIS Bureau of Information Systems

BITS
Bureau of Information and Technology 

Services

BLS Bureau of Labor Statistics

BLS Basic Life Support 

BLTS Bureau of Long-Term Support

BMHCP
Bureau of Managed Health Care 

Programs

BMHSAS
Bureau of Mental Health and 

Substance Abuse Services

BMM

BMN Brand Medically Necessary

BOALTC Board on Aging and Long Term Care

BOC Business Objects Cluster

BP Benefit Plan

BP Business Process

BPA Benefit Plan Administration

BPER
Bureau of Personnel and Employment 

Relations

BPF Beneficiary Policy File 

BPH Bureau of Public Health

BPI Bureau of Program Integrity

BPM Business Process Model

BPO Business Process Outsourcing 

BPOS
(Microsoft) Business Productivity 

Online Standard Suite 

BPR Business Process Reengineering

BPST BILL PAYMENT SYSTEM TESTING 

BQ Birth Query

BQA Bureau of Quality Assurance

BRFS Behavioral Risk Factor Survey

BRFSS
Behavioral Risk Factor Surveillance 

System

BRIC Brazil, Russia, India and China



BSAS Bureau of Substance Abuse Services

BSD Bureau for Sensory Disabilities

BSP Border Status Providers

BST Barriers Screening Tool

BTPR
Bureau of Prevention Treatment and 

Recovery

BW Business Warehouse

BWRS
(Budget) Fiscal Work Reporting 

System

C Change

C Outpatient Crossover

C3 Certificate of Creditable Coverage

CA Counted Adult

CAF Combined Application Form

CAH critical access hospital

CAM cell adhesion molecule

CAN Attachment Control Number 

CAO Chief Administration Officer 

CAP College of American Pathologists

CAP Community Access Point

CAP Corrective Action Plan

CapEX Capital Expenditures

CAPO
Central Application Processing 

Operation

CAR Corrective Action Request

CARES
Client Assistance Re-Employment and 

Economic Support System

CAS Claim Adjustment Segment

CASA
Clinical Assessment Software 

Application

CASS
Corporate Administration & Shared 

Services

CaST Cancer Screening Tracking System

CATS Customer Activity Time System

CBM

CBO Congressional Budget Office

CBP

CBRF community-based residential facility

CBT Computer Based Training

CC Child Care

CC Counted Child

CCA Call Center Anywhere

CCA Child Citizenship Act

C-CAP

Consolidated Court Automation 

Programs/Circuit Court Access 

Program



CCB CHANGE CONTROL BOARD 

CCC Call Center Correspondent

CCC Certificate of Creditable Coverage

CCC child care coordination

CCE Community Care for the Elderly

CCF Children Come First

CCF Claim Correction Form

CCI Correct Coding Initiative 

CCITT

CONSULTATIVE COMMITTEE ON 

INTERNATIONAL TELEGRAPH AND 

TELEPHONE

CCN CASH CONTROL NUMBER 

CCO community care organization

CCP CHANGE CONTROL PROCESS 

CCPI Child Care Provider Information

CCR CHANGE CONTROL REQUEST 

CCS Community Care Service

CCS comprehensive community services

CCSP
Comprehensive Community Support 

Program

CD Certificate of Deposit

CD COMPACT DISK 

CDC
Centers for Disease Control and 

Prevention

CDCP
Center for Disease Control and 

Prevention

CDDO
COMMUNITY DEVELOPMENTAL 

DISABILITY ORGANIZATION 

CDL Contract Definition Language

CDM Conceptual Data Model

CD-ROM Compact Disc - Read Only Memory

CD-ROM
COMPACT DISK-READ ONLY 

MEMORY 

CDSS County Department of Social Services

CDT Current Dental Terminology

CEE Claims Exam/Entry 

CEN Continuously Eligible Newborn



CESA
Cooperative Educational School 

Agency

CESA
Cooperative Educational Service 

Agency

CEST Central European Summer Time

CFAS
Citizens of the Compact of Free 

Association States

CFR Code of Federal Regulations

CFR CODE OF FEDERAL REGULATIONS 

CGI COMMON GATEWAY INTERFACE 

CHAI Clinton Health Access Initiative

CHAMPUS
Civilian Health and Medical Program of 

the Uniformed Services

CHAMPUS

CIVILIAN HEALTH AND MEDICAL 

PROGRAMS OF THE UNIFORMED 

SERVICES 

CHAMPVA
Civilian Health and Medical Program of 

the Veterans Administration

CHIP Children's Health Insurance Program

CHPL Certified Health IT Product List 

CHR Concurrent Hospital Review

CIC Competitive Intelligence Centre

CICS
CUSTOMER INFORMATION 

CONTROL SYSTEM 

CILWW
Centers for Independent Living 

Western Wisconsin

CIO Chief Information Officer 

CIP Community Integration Program 

CLA Childless Adult

CLIA
Clinical Laboratory Improvement 

Amendments

CLM Claims

CLTS Children's Long Term Support 

CM Case Manager



CMCSSO

Center for Medicaid, CHIP (Children's 

Health Insurance Program) and 

Surveys and Certifications and State 

Operations

CMI Case Mix Indicator

CMM Change Management Methodology 

CMO Care Management Organization

CMP Civil Money Penalty

CMP Complaint

CMR Comprehensive Medical Review

CMS
Centers for Medicaid and Medicare 

Services

CMS Communications and Media Services

CMSO
Center for Medicaid & State 

Operations 

CMYK Cyan Magenta Yellow Black

CNA Certified Nursing Assistant

CO Change Order

COB Close of Business

COB Continuation of Benefits

COB COORDINATION OF BENEFITS

COBA Coordination of Benefits Agreement 

COBC Coordination of Benefits Contractor 

CoBIT 
Control Objectives for Information and 

related Technology 

COBOL Common Business Oriented Language

COBRA
Consolidated Omnibus Budget 

Reconciliation Act 

CoE Center of Excellence

COE Common Operating Environment

COLA Cost of Living Adjustment

COLD Computer output to laser disk 

COMPASS
Controlling and Managing Projects And 

Service System

CON Certificate of Need

COO Concept of Operations

COP Community Options Program

COP-W Community Options Program Waiver 

CORE BadgerCare Plus Core Plan

CORe Central Office Reporting System



COS Category of Service

COTS commercial off-the-shelf (software)

County IM County Income & Maintenance

COW Computer on Wheels

CP CLAIM – PROCESSING 

CP Custodial Parent

CPAP continuous positive airway pressure

CPAS
Claims Processing Assessment 

System

CPE certified public expenditure

CPHA
Community on Professional and 

Hospital Activities

CPOE Computerized Physician Order Entry

CPT
COMMON PROCEDURAL 

TERMINOLOGY 

CPT Current Procedural Terminology

CPT-4
CURRENT PROCEDURAL 

TERMINOLOGY, FOURTH EDITION 

CPU CENTRAL PROCESSING UNITY 

CR CASH RECEIPT 

CR CREDIT

CRD Chronic Renal Disease

CRF Commission Request Form 

CRF Community Resident Facility

CRM Customer Relationship Management 

CRN Certified Registered Nurse

CRN Claim Reference Number

CRNA certified registered nurse anesthetist

CRNA Certified Registered Nurse Anesthetist 

CRNP Certified Registered Nurse Practitioner

CRP Chiropractor 

CRS Community Recovery Services

CRUD
Create, Read (or get), Update, and 

Delete

CS Child Support

CSA Child Support Agency



CSAW
Child Care Statewide Administration 

(Web)

CSDRB
Community Services Deficit Reduction 

Benefit Program

CSE CHILD SUPPORT ENFORCEMENT 

CSH Cash

CSJ Community Service Job

CSP Community Support Program

CST Central Standard Time

C-Supp CareTaker Supplement 

CSV comma-separated values

CT Claim Type

CT Computed Tomography

C-TAU County and Tribal Aging Units

CTMS Contact Tracking Management System

CTN Contact Tracking Number

CTO Chief Technology Officer

CTS CareTaker Supplement 

CTS computerized telephony system 

CTY County

CWAG Coalition of Wisconsin Aging Groups

CWT Carlson Wagonlit Travel

CWW

CARES (Client Assistance Re-

Employment and Economic Support 

System) Worker Web

CYSHCN
Children and Youth with Special Health 

Care Needs 

D Damaged

D Dental

D&C dilation and curettage

DAAS Data as a Service

DAC Disabled Adult Child

DAD
Division of Hearings and Appeals 

Adverse Decision

DAPO Drug Authorization Policy Override

DASD Direct Access Storage Device 

DAW Dispense as Written

DB DATABASE

DB2 Database 2 

DBA DATABASE ADMINISTRATOR 



DBA Database Analyst

DBMS Database Management System

DBS Disability Benefit Specialist

DC Doctor of Chiropractic 

DCED
Department of Community and 

Economic Development

DCF Department of Children and Families

DCFS
Department of Children and Families 

Services

DCFS
Division of Children and Family 

Services

DCN Document Control Number 

DCTF
Division of Care and Treatment 

Facilities

DD Developmentally Disabled 

DDB Disability Determination Bureau

DDB

DDDW DROP DOWN DATAWINDOW 

DDE Direct Data Entry 

DDE
Division of Hearings and Appeals 

Decision Executed

DDEB Division of Disability & Elder Bureau

DDES
Division of Disability and Elder 

Services

DDI Design Develop Implemention

DDI DRUG TO DRUG INTERACTIONS 

DDM

DDP

DDS Doctor of Dentistry 

DE Data Engineering

DE Data Exchange

DEA Drug Enforcement Administration 

DED DATA ELEMENT DICTIONARY 

DED Deferred Enforced Departure

DEERS
Defense Eligibility and Enrollment 

Reporting System

DEFRA Deficit Reduction Act (of 1984) 

DEN Dental

DES Division of Enterprise Services

DESI
DRUG EFFICACY STUDY 

IMPLEMENTATION PROGRAM 

DEW Deal Excellence Workshop

DHA Division of Hearings and Appeals

DHA Division of Hearings and Appeals Case



DHC Deal Health Center

DHCAA
Division of Health Care Access and

Accountability

DHCF Division of Health Care Financing

DHFS
Department of Health and Family 

Services

DHHS
Department of Health and Human 

Services

DHR Department of Human Resources 

DHS Department of Health Services

DHS Depatment of Homeland Security

DHS
Division of Health Care Access and

Accountability

DHSS
Department of Health and Social 

Services

DISC
DIVISION OF INFORMATION 

SYSTEMS AND COMMUNICATIONS 

DIN Decision Item Narrative

DIS
DETAILED IMPLEMENTATION 

SCHEDULE 

DISA
DATA INTERCHANGE STANDARDS 

ASSOCIATION 

DITS
Division of Information Technology 

Services

DJC Division of Juvenile Corrections

DLTC Division of Long Term Care

DM Data Model

DME Durable Medical Equipment

DMHSAS
Division of Mental Health and 

Substance Abuse Services 

DMS Disposable Medical Supplies

DMT
Division of Management and 

Technology

DNT Dental Call Center

DO Doctor of Osteopathy

DOA Date of Adjudication

DOA Department of Administration

DOB Date of Birth

DOB Denial of Benefits

DOB DOB/Admin

DOC Department of Corrections

DOCS Documents

DOD Date of Death

DOD Date of Deposit

DOE Department of Energy



DOH Division of Health

DOJ Department of Justice

DOL Department of Labor

DON Director Of Nursing (Nursing Home)

DOR Date of Receipt

DOS Date of Service

DOT Department of Transportation

DOT Duration of Therapy

DP Data Processing 

DPH Department of Public Health

DPI Department of Public Instruction

DPM Doctor of Podiatric Medicine

DPN
Diabetic Peripheral

Neuropathy

DQA Division of Quality Assurance

DR DISASTER RECOVERY 

DR&L Department of Regulation & Licensing

DRA Deficit Reduction Act

DRB Drug Rebate

DRCM DOSAGE RANGE CHECK MODULE 

DRG Diagnosis Rate Group

DRG Diagnosis Related Group

DRL Department of Regulation & Licensing

DRS DRUG REBATE SYSTEM 

DRS Designated Record Set

DRS-PA
Designated Record Set - Prior 

Authorization

DRW Disability Rights Wisconsin

DS Data Standards

DSD Detailed System Design

DSH Disproportionate Share Hospital

DSL Division of Supportive Living

DSM-IV
Diagnostic and Statistical Manual of 

Mental Disorders

DSN Data Set Name

DSOB Docking State Office Building 



DSS Department of Social Services

DSS Decision Support System

DTL Detail

DUR Drug Utilization Review

DVR Division of Vocational Rehabilitation

DW Data warehouse

DWD
Department of Workforce 

Development 

Dx Diagnosis

DXQU
Unemployment in HOD (Host on 

Demand - Mainframe)

DXQW
Wage Match in HOD (Host on Demand 

- Mainframe)

DXSQ
SSA (Social Security Administration) in 

HOD (Host on Demand - Mainframe)

DYS Division of Youth Services

E Emergency Contact

E&M
evaluation and management (CPT 

procedure codes)

E&T Employment and Training 

EA Eligible Adult

EAC Estimated Acquisition Cost (for drugs)

EAO Enterprise Applications Operations 

EAP Employee Assistance Program

EAPGS
Enhanced Ambulatory Patient 

Grouping System

EATS
Emergency Assistance Tracking 

System

EB Enterprise Business

EBCDIC
Extended Binary-Coded-Decimal 

Interchange Code

EBD Elderly, Blind, or Disabled

EBS Elderly Benefit Specialist



EBT Electronic Benefits Transfer

EC Economic Support

EC Eligible Child

EC Executive Concil

ECF Electronic Case File

ECM Enterprise Content Management

ECO ElderCare Options

ECS Electronic Claims Submission.

ED/DD
Emotionally Disabled/Developmentally 

Disabled

EDB Elderly Disabled or Blind

EDI Electronic Data Interchange

EDI Electronic Data Interface

EDP Electronic Data Processing

EDS EDS internal

EDS Electronic Data Systems

EE Express Enrollment

EEM Employee Expense Management

EEN Exceptional Educational Needs

EFT Electronic Funds Transfer

EH Eligible Hospitals 

EHR Electronic Health Record

EHS Environmental Health and Safety

EI Earned Income

EIN Employer Identification Number

EIS Executive Information Summaries

EITC Earned Income Tax Credit

EMAC Expanded Maximum Allowable Cost

EMC Electronic Media Claims

EMEA Europe, Middle East, & Africa

EMF Enterprise Management Framework

EML Email

EMS emergency medical services

EMT emergency medical technician

ENC Encounter

ENR Enrollment

EOB Explanation of Benefits 

EOM End of Message

EOMB Explanation of Medical Benefits 

EOMB Explanation of Medicare Benefits

EOP Explanation of Payments

EP Eligible Professionals 

EP Employment Plan

EPIC
Enrollment Process Improvement 

Committee 



EPS Encapsulated PostScript

EPSDT
Early and Periodic Screening, 

Diagnosis and Treatment 

EPSDT
Early Preventative Screening Detection 

and Treatment

EQRO External Quality Review Organization

ERA

ERG Employee Resource Group

ERO external review organization

ERP Enterprise Resource Planning

ERP Estate Recovery Program

ERPforIT Enterprise Resource Planning for IT 

ERR EDS Recommended Solution

ES Enterprise Services

ES Enterprise System

ESA Economic Support Agency

ESA Enterprise Services Architecture

ESB Enterprise Service bus

ESC Enrollment Services Center

ESHI

ESL English-as-a-Second Language

ESRD End State Renal Disease

ESS Economic Support Specialist

ESS Employee Self Services

ESS Enterprise Self Service

ESSN
Enterprise Servers Storage and 

Networking

ETG Episode Treatment Grouper

ETN Educational Teleconference Network

EVF Employer Verification Form

EVFE Employer Verification 

EVHI
Employer Verification of Health 

Insurance

EVP Executive Vice President

EVS Eligibility Verification System

EVS Enrollment Verification System

EXIF Exchangeable Image File

EXP Expedited

EXT Extension

F Female

FAQ Frequently Asked Questions

FAS Fetal Alcohol Syndrome

FAX Facsimile

FC Family Care

FDA Food and Drug Administration

FDD
Facility for the Developmentally 

Disabled

FDD Functional Design Document 

FDOS First Date of Service



FEA Federal Enterprise Architecture

FED Federal Agency

FEP Financial and Employment Planner

FEV Front-End-Verification
FFIS Federal Funds Information for States

FFP Federal Financial Participation

FFS Fee For Service

FFY Federal Fiscal Year

FFYQ Federal Fiscal Year Quarter

FHA Federal Health Architecture

FHS Family Health Survey

FICA Federal Insurance Contribution Act 

FIN Financial Reporting

FL/CIS
Facility Licensing/Certification 

Information System

FMAP
Federal Medical Assistance 

Percentage

FMHA Farmer's Home Administration
FMLA Family and Medical Leave Act

FMS Fiscal Management System

FMV Fair Market Value 

FNS Financial Needs Statements

FNS Food and Nutrition Service

FOR Formal

FPL Federal Poverty Level

FPOS Family Planning Only Services

FPOSTE
Family Planning Only Services 

Temporary Enrollment

FPW Family Planning Waiver

FPWTE
Family Planning Waiver Temporary 

Enrollment

FQHC federally qualified health center

FR Federal Register

FS Food Stamps

FS FoodShare

FSA Family Support Administration

FSASC
free-standing ambulatory surgical 

center

FSDW FoodShare Data Warehouse

FSET
FoodShare Employment and Training 

program

FSH FoodShare Wisconsin Handbook

FSTMA Medicaid for Foster Care

FTE Full Time Employee

FTF Face To Face



FTG Fiscal Test Group

FTP File Transfer Protocol

FWRS Fiscal Work Reporting System

FY Fiscal Year

GA General Assistance

GAAP
Generally Accepted Accounting 

Principles

GAD
Generalized Anxiety

Disorder

GAMP General Assistance Medical Program

GBN Global Broadcast Network

GCN Generic Code Number

GEM General Equivalance Mapping

GF Good Faith Effort

GHRMS
Global Human Resources 

Management System

GIF Graphics Interchange Format

GL General Ledger

GLP-1 Glucagon-Like Peptide

GOC Global Operations Center

GPO Global Production Operations

GPR General Purpose (Tax) Revenue

GR General Relief

GSE Global Sales Enablement

GSG Global Security Group

GSN Generic Sequence Number

GSS Global Sales Support

GSS Global Security Services

GtM Go to Market

GTS General Technical Specifications

GTU Gero-psychiatric Treatment Unit

GUI Graphical User Interface

GWI Global Workplace Initiative

H Home Health

H Household Residence

HAR Hiring Action Report

HAS Housing Authority

HBO Healthy Birth Outcomes

HCBS home and community-based services

HCBWLTC
Home and Community Based Waivers 

Long Term Care 

HCE Health Care Efficiencies

HCF State

HCFA Health Care Financing Administration



HCPCS
Healthcare Common Procedure 

Coding System

HCPR Health Care Policy and Research

HCT
Home and Community Treatment 

Program

HCTC Health Coverage Tax Credit

HD High Definition

HEDIS
Healthcare Effectiveness Data and 

Information Set

HH Household

HHA Home Health Agency

HHC Hemophilia Home Care

HHS
(Department of) Health and Human 

Services

HI Hospital Insurance

HID Health Information Design

HIE Health Information Exchange

HIP

HIPAA
Health Insurance Portability and 

Accountability Act of 1996

HIPAA COW

Health Insurance Portability and 

Accountability Act of 1996 

Collaborative of Wisconsin

HIPP Health Insurance Premium Payment

HIPP Health Insurance Purchase Program

HIRSP Health Insurance Risk Sharing Plan

HIS Indian Health Service

HIS Indian Health Service

HISPC
Health Information Security and 

Privacy Collaborative

HIT Health Information Technology 

HITECH
Health Information Technology for 

Economic and Clinical Health (Act)

HIV Human Immunodeficiency Virus

HIX Health Insurance Exchange

HMO Health Maintenance Organization

HOD Host on Demand (Mainframe)

HOH Head of Household
HOS Hospice

HP Hewlett Packard

HP GHRMS
HP (Hewlett Packard)  Global Human 

Resources Management System

HPES Hewlett Packard Enterprise Services

HPFS Hewlett Packard Financial Services

HPPA Hewlett Packard Privacy Advisor 



HPS-IC
Hewlett Packard Services Infromation 

Center

HPSA Health Professional Shortage Area

HPSA Healthcare Personnel Shortage Area

HPSS Hewlett Packard Software Solutions

HR Human Resources

HRSA
Health Resources and Services 

Administration

HS High School

HSD Human Services Department

HSE Hospice Period Ended

HSED High School Equivalency Diploma

HSRS Human Services Reporting System

HSS Health Services Section

HSS Hospice Period Started

HSV human service vehicle

HUD
US Department of Housing & Urban 

Development

HVEN Halo Video Exchange Network

I iC Replacement

I Inpatient

I&A Information and Assistance

I&R Information and Referral

IA Information Architecture

IA Interim Assistance

IAAS Infrastructure as a Service

IADL Instrumental Activities of Daily Living

IBIS
Integrated Background Information 

System

IBM International Business Machines, Inc.

iC interChange

ICARE Independent Care

ICD International Classification of Diseases

ICD 10
International Classification of Diseases 

and Procedures 10th Revision

ICD 10-CM

International Classification of Diseases 

and Procedures 10th Revision, Clinical 

Modification

ICD 10-PCS

International Classification of Diseases 

and Procedures 10th Revision, 

Procedure Classification System



ICD 9-CM

International Classification of Diseases 

and Procedures 9th Revision, Clinical 

Modification

ICF Immediate Care Facility

ICF/MR
Intermediate Care Facility (for people 

with) Mental Retardation

ICF-MR
intermediate care facility-mentally 

retarded

ICM Information Capability Matrix 

ICN Internal Control Number

ICP Independent Care Project

ICP Internal Control Program

ICU Intensive Care Unit

ID Improper Disclosure

ID Identification

ID Card Identification card

ID/Citizenship Identity and Citizenship

IDEA
Individuals with Disabilities Education 

Act

IDOL Intelligent Data Operating Layer

IDT Interdisciplinary Team

IEP Individualized Education Program

IEVS
Income and Eligibility Verification 

System

IFSP Individualized Family Service Plan

IM Information Memoranda 

IM Instant Messaging

IM Worker Income and Maintenance Worker

IMAC
Income Maintenance Advisory 

Committe
IMD Institution for Mental Disease

IMM Income Maintenance Manual

IMQA
Income Maintenance Quality 

Assurance System

INA Immigration Naturalization Act

INF Informal

INFO Information

INQ Inquiry

INS Immigration and Naturalization Service

INT Interim Response

INT Internet/Portal

IOC Inspection of Care



IP In Patient

IP Inappropriate Payment

IP Intellectual Property

IPA Inappropriate Payments Analyst

IPG Imaging and Printing Group

IPTC
International Press 

Telecommunications Council

IPV Intentional Program Violation

IRCA

IRIS Include, Respect, I Self Direct

IRWE Impairment Related Work Expense

ISLC Instructional Systems Life Cycle 

ISMP Institute for Safe Medical Practices

ISN Intensive Skilled Nursing

ISP Individual Service Plan

ISP Information Systems Plan

ISV Immigration Status Verifier 

IT Infromation Technology

ITF Inpatient Treatment Facility

ITO Infrastructure Technology Outsourcing

iTrace

ITS Information Technology Services

IV-D Agency Title IV-D of the Social Security Act

IV-E Title IV-E of the Social Security Act

JAL Job Access Loan

JAN/FEB/MA

R
Months

JCAHO
Joint Commission on the Accreditation 

of Healthcare Organizations



JCRAR
Joint Committee for Review of 

Administrative Rules

JOBS
Job Opportunities and Basic Skills 

Training Program

JPEG Joint Photographics Experts Group

JS Job Service

JTC Juvenile Treatment Center

JTPA Job Training Partnership Act

KIDS Kids Information Data System

L Long Term Care

L Lost

LAB Legislative Audit Bureau

LAN Local Area Network

LAW Legal Action of Wisconsin

LCA Local Coordinating Agencies 

LCA Local Coordinating Agency

LCAS Local Coordinating Agencies

LCC
Legislative Council (Rules) 

Clearinghouse

LDM Logical Data Model

LDR Leadership

LEAP Liens,Estates, Affidavit Program

LEG Legislator

LEP
LEAP (Liens,Estates, Affidavit 

Program)

LES LaserJet and Enterprise Solutions 

LIFBC Life Insurance Funded Burial Contracts

LIHEAP
Low Income Home Energy Assistance 

Program

LIS
Low Income Subsidy of Medicare Part 

D

LKE Recipient Lock-In Ended

LKS Recipient Lock-In Started

LMS Learning Management System

LOC Level of Care

LOCKIN Lock-In

LOS Level of Service

LPN Licensed Practical Nurse

LRR Legally Responsible Relative

LS Licensing Specialist

LTC Long Term Care

LTC/FLCIS
Long Term Care/Facility Licensing 

Certification Information System

LTCF long term care facility

LTCFS Long-Term Care Functional Screen

LTCIP Long Term Care Insurance Partnership

LTCIS Long Term Care Information System

LTE less-than-effective



LTS Long Term Support

M Address Change

M Male

M
Professional HCFA (Health Care 

Financing Administration) (Now CMS)

M&M Maintenance and Modification

MA Medicaid

MA Medical Assistance

MAAC
Medical Assistance Advisory 

Committee

MAC Maximum Allowable Cost

MAC Medicaid Administrative Claiming

MADO
Merger Acquisition Divestiture and 

Outsourcing

MAGI Modified Adjusted Gross Income

MAID Medicaid Identification (number)

MAP Management Associate Program

MAP Medicaid Purchase Plan

MAPIR
Medical Assistance Provider Incentive 

Repository 

MAPP Medicaid Purchase Plan

MAPW Medicaid Purchase Plan Waiver

MAR
Management and Administrative 

Reporting

MARS
management and administrative 

reporting system

MAX Maximum

MC Managed Care

MCA Multi-Country Area

MCC Medicare Cost

MCD Medicaid

MCDW Medicaid Waiver

MCH maternal and child health

M-CHIP       
Medicaid Expansion CHIP (Children's 

Health Insurance Program)

MCI Master Client Index

MCI ID Master Client Index Identification

MCID# Medicaid Identification Number

MCO Managed Care Organization



MCP Member Centered Plan

MD Medical Doctor

MD Muscular Dystrophy

MDD
Major Depressive

Disorder

MDS Minimum Data Set

MEDS
Medicaid Evaluation and Decision 

Support

MEH Medicaid Eligibility Handbook

MEMA Middle East, Mediterranean, and Africa 

MFP Mandatory Federal Reporting

MFP Money Follows Person

MH Mental Health

MIG Manager's Information Gateway

MIN Minimum

MISC Management Information Specialist

MISC Miscellaneous

MITA
Medicaid Information Technology 

Architecture 

MJTC Mendota Juvenile Treatment Center

MLTCP Managed Long Term Care Program

MM Maturity Model

MMA Medicare Modernization Act

MMHI
Mendota Mental Health Institute in 

Madison

MMIS
Medicaid Management Information 

System 

MMM

MITA (Medicaid Information 

Technology Architecture) Maturity 

Model

MMS Managed Mobility Service

MN medically needy
MO Model Office

MO Month

MOC Method of Correction

MOE Maintenance of Effort

MOONBASE Model Office On Base

MOU Memorandum of Understanding

MPA Medicare Premium Assistance

MPC Medicare + (Plus) Choice

MR Mental Retardation



MS Multiple Sclerosis

MS/NS SSI Related

MSIS
Medicaid Statistical Information 

System

MSP Medicare Savings Programs

MSP Medicare Secondary Payer

MU Meaningful Use

MUE Medically Unlikely Edits

MV Department of Motor Vehicles

MVS OS

Multiple Virtual Storage Operating 

System 

MY Measurement Year

N New

NA Nursing Assistant/Nurse Aid

NAR Nurse Aide Registry

NASIRE
National Association of State 

Information Resource Executives

NASUA
National Association of State Units on 

Aging

NATCEP
Nurse Aide Training and Competency 

Evaluation Program

NCF Non-Sufficient Funds

NCHICA
North Carolina Health Care and 

Information Communication Alliance

NCHS National Center for Health Statistics

NCP Non-Custodial Parent

NCPD
National Coalition of Pharmaceutical 

Distributors

NCPDP
National Council for Prescription Drug 

Programs 

NCRC National Career Readiness Certificate

NCS narcotic treatment service

NDC National Drug Code

NEMT
Non-Emergency Medical 

Transportation

NEO New Employee Orientation

NF Nursing Facilities

NF Nursing Facility

NFB National Federation for the Blind

NFPA National Fire Protection Association

NGA National Governors' Association

NH Nursing Home

NHA Nursing Home Administrator

NHCR National Health Care Reform 

NHII National Health Infrastructure Initiative 



NHRS Nursing Home Reporting System

NIA National Institute on Aging

NIAAA
National Institute on Alcoholism and 

Alcohol Abuse

NICU Neonatal Infant Care Unit

NIDA National Institute on Drug Abuse

NIH National Institutes of Health

NIMH National Institute of Mental Health

NIP Nurses in Independent Practices

NIST
National Institute of Standards and 

Technology

NLR National Level Repository

NLRR Non-Leagally Responsible Relative

NLRR Child
A non-legally responsible relative ( 

NLRR ) child 

NLTC Non-Long Term Care

NOA Notice of Adverse Action

NOD Notice of Decision

NOMI Notice of Missed Interview

NOPP Notice of Privacy Practices

NOV Notice of Violation

NP Nurse Practitioner

NPI National Physician Identifier

NPI National Provider Identifier

NPPES
National Plan and Provider 

Enumeration System

NPRM Notices of Proposed RuleMaking

NQ Not Questionable

NRC
Nursing Home Facility Level of Care 

Changed

NRE Nursing Home Facility Care Ended

NRS Natural Residential Setting

NRS Nursing Home Facility Care Started

NS

NSAID Nonsteroidal Anti-inflammatory Drug

NSF National Sanitation Foundation

NSR New Sales Reporting 

NUBC
National Uniform Billing Committee (for 

UB-04)

NV Not Verified

NWC Northern Wisconsin Center

NWS Non Wisconsin Support

O Outpatient

OAA Older Americans Act

OASDI
Old Age, Survivors and Disability 

Insurance Program



OASIS
Outcome and Assessment Information 

Set

OB Obstetrics

OBGYN Obstetrics and Gynecology

OBQI Outcome Based Quality Improvement

OBQM Outcome Based Quality Monitoring

OBRA
Omnibus Budget Reconciliation Act (of 

1990)

OBVI
Office of the Blind and Visually 

Impaired

OCC Other Coverage Code

OCI
Office of the Commissioner of 

Insurance

OCQ Office of Caregiver Quality

OCR Optical Character Recognition

ODHH
Office for the Deaf and Hard of 

Hearing

OI Other Insurance

OID Other Insurance Denied

OIG Office of the Inspector General

OIP Other Insurance Paid

OIS Office of Information Services

OIY Other Insurance Yes

OLC Office of Legal Counsel

OLG Office of Legal Council

OMB Office of Management and Budget

ONBASE

ONC Office of the National Coordinator

OOS Out of State

OOSP Out of State Providers

OP Out Patient

OPB Office of Policy and Budget

OPT IN Option In to

OPT OUT Option Out of

ORS Office of Refugee Services

OS Operating System

OS Operating System 

OS&T Office of Strategy & Technology 

OSF Office of Strategic Finance

OSY out-of-state youth program

OT Occupational Therapy

OTC Over the Counter (drugs)

OTFS Other FoodShare Only

OTH Other

OTR Operational Trouble Reports

OUT Outgoing Call

OW Other Written

P Pharmacy



P PHI Address

P&P Purchase and Prepare

P/P Purchase and Prepare

P4P Pay for Performance

PA Physician's Assistant

PA Prior Authorization

PA/AMHDTA
Prior Authorization/Adult Mental Health 

Day Treatment Attachment

PA/B3
Prior Authorization/Birth to 3 Therapy 

Attachment

PA/BMNA
Prior Authorization/Brand Medically 

Necessary Attachment

PA/CA
Prior Authorization/Chiropractic 

Attachment

PA/CADTA
Prior Authorization/Child/Adolescent 

Day Treatment Attachment

PA/DA1
Prior Authorization/Dental Attachment 

1

PA/DA2

Prior Authorization/Dental Attachment 

Oral Surgery, Orthodontic, and Fixed 

Prosthetic Services

PA/DGA
Prior Authorization/Drug Attachment 

(Enteral Nutrition or Legend Drugs)

PA/DMEA
Prior Authorization/Durable Medical 

Equipment Attachment

PA/DRF
Prior Authorization Dental Request 

Form

PA/EA

Prior Authorization/Mental Health 

and/or Substance Abuse Evaluation 

Attachment

PA/ENPA
Prior Authorization/Enteral Nutrition 

Product Attachment

PA/HBA
Prior Authorization/Health and 

Behavior Intervention Attachment

PA/HCA
Prior Authorization/Home Care 

Attachment

PA/HHTA
Prior Authorization/Home Health 

Therapy Attachment

PA/HIAS1

Prior Authorization Request for 

Hearing Instrument and Audiological 

Services

PA/HIAS2
Prior Authorization Request/Hearing 

Instrument and Audiological Services

PA/ITA
Prior Authorization/Intensive In-Home 

Treatment Attachment

PA/JCA
Prior Authorization/“J” Codes 

Attachment



PA/OA Prior Authorization/Oxygen Attachment

PA/PA
Prior Authorization/Physician 

Attachment

PA/PDL Prior Authorization/Preferred Drug List

PA/POR
Prior Authorization/Physician 

Otological Report

PA/PSYA
Prior Authorization/Psychotherapy 

Attachment

PA/RCCA
Prior Authorization/Residential Care 

Center Treatment Services Attachment

PA/RF Prior Authorization Request Form

PA/SAA
Prior Authorization/Substance Abuse 

Attachment

PA/SADTA
Prior Authorization/Substance Abuse 

Day Treatment Attachment

PA/SMVA
Prior Authorization/Specialized Medical 

Vehicle Attachment

PA/SOIA
Prior Authorization/Spell of Illness 

Attachment

PA/TA
Prior Authorization/Therapy 

Attachment

PA/VA
Prior Authorization/Vision Services 

Attachment

PAA Prior Authorization

PAAS Platform as a Service

PAC pricing action code

PACE
Program for All-Inclusive Care for the 

Elderly

PACT
Program for Assertive Community 

Treatment

PAG Parent/Guardian

PAN Personal Account Number 

PAR Position Action Request

PAR pre-admission review

PART A Medicare Part A

PART B Medicare Part B

PART D Medicare Part D

PASAAR
Pre-admission Screen and Resident 

Review

PAY Payee

PBB Provider Based Billing

PBM Pharmacy Benefit Manager

PC personal care

PC Personal Computer

PC Pharmaceutical Care

PCA Personal Care Agency



PCN Personal Control Number

PCN Processor Control Number

PCP Primary Care Provider

PCST Personal Care Screening Tool

PCU Program Certification Unit

PCW personal care worker

PD Position Description Form 

PDCS Program Data Collection Systems 

PDE

Publication, for Division of Long Term 

Care and Division of Mental Health and 

Substance Abuse Services 

PDF Portable Document Format File

PDL Preferred Drug List

PDN Private Duty Nurse

PDP Prescription Drug Plan

PE Presumptive Eligibility - Pregnancy

PE presumptive enrollment

PERM Payment Error Rate Measurement

PES Portal Electronic Solutions 

PES Provider Electronic Solutions

PHA Pharmacy

PHC

PHD Portal Help Desk

PHI Protected Health Information

PHP Prepaid Health Plan

PII Personally Identifiable Information

PIN Personal Identification Number

PING
Positive Innovation fro the Next 

Generation

PIP Performance Improvement Projects

PIP Potential Inappropriate Payment

PITT Provider Inquiry Tracking Tool

PIVS
Personnel Information Verification 

System

PL Public Law

PM Provider Maintenance

PMO Project Management Office

PMT Project Management Tracking

PNCC Pre Natal Care Coordination

PO Box Post Office Box

POA Present on Admission

POC plan of care

POO Portal - Other

POP Portal - Provider

POR Portal - Member

POS Place of Service

POS Point of Sale

POS Purchase of Service

POT Portal - Trading Partner



PP Primary Person

PPACA
Patient Protection and Affordable Care 

Act

PPB Post Paid Billing

PPD
Performance Planning and 

Development

PPI proton pump inhibitor

PPMP
provider-performed microscopy 

procedure

PPNIC
Program for Psychotic and 

Neurologically Impaired Children

PPO Preferred Provider Organization

PR Program Revenues

PRF Program Revenues - Federal

PRISM

PRN pro re nata (Latin for “as needed”)

PRO Peer Review Organization

PRO Program Revenues - Other

PROD Production Environment 

PRS Program Revenues - Service

PRV Provider

PRV Provider Maintenance

PRWORA
Personal Responsibility and Work 

Opportunity Reconciliation Act

PS patient status

PS Performance Standard

PS provider specialty

PS FS Priority Service FoodShare

PSD Photshop Document

PSG Personal Systems Group

PSGA Personal Systems Grop Americas

PST Processing Started

PSTN Public Switched Telephone Network 

PSV Provider Call Center

PT Physical Therapy

PT Provider Type

PTP Procedure-to-Procedure (edits)

PTPS Provider Type Provider Specialty

PWB Project Work Book

PWE Primary Wage Earner

PY SDX Representative Payee

Q Compound Pharmacy



Q2C Quote-to-Cash

QA quality analysis

QA quality assurance

QAT Quality Assurance

QAT Quality Assurance Team

QC Quality Control

QDWI Qualified Disabled Working Individuals

QFE Quick Fix Environment

QI Qualifying Individuals

QI1 Qualified Individuals 1

QMB Qualified Medicare Beneficiary 

QMB Only Qualified Medicare Beneficiary Only

QMRP
Qualified Mental Retardation 

Professional

QMS Quality Management System

QOC Quality of Care

QoS Quality of Service

QRG Quick Reference Guide

QTT Qualified Treatment Trainee

QV Questionable not Verified

R CARES Residential Address

R Re-enroll

R&A

(Medicare and Medicaid EHR Incentive 

Program) Registration and Attestation 

(System)

R&D Research and Development

R&P Reception and Placement

R&S Remittance and Status

RA Remittance Advice

RA Responsibility Area

RA Rheumatoid Arthritis

RAC Recovery Audit Contractors

RAD Resource Allocation Decision Method

RADAR
Report and Document Archive 

Repository 

RCA Refugee Cash Assistance 

RCAC Residential Care Apartment

RCAC Residential Care Apartment Complex

RCI Regulation Compliance Investigator

RCRS Resident Care Review Section

RDBMS
Relational database management 

system 

REC Member

REC ID Record Identification Code 



RECERT Recertification

REF Referred to

REOMB
Recipient Explanation of Medical 

Benefits 

REP Field Representatives

REP Representative

REQ Request

RES Resolution/Adjustment

RESV

RETRO Retroactive

RFA Request for Assistance

RFOD Regional Field Operations Director

RFOS Regional Field Operations Supervisor

RFP Request for Proposal

RGB Red Green Blue

RHC Rural Health Clinic

RMA Refugee Medical Assistance 

RN Registered Nurse

RNIP Relief for Needy Indian Persons

RO Regional Office

RRB Railroad Retirement Board

RRP Restrictive Reenrollment Period

RSA Remote Synchronization Agent.

RSS  Really Simple Syndication

RSS Regional Sales Support

RSV Member Call Center

RSVP Retired Senior Volunteer Program

RT Record Type

RT respiratory therapist

RT Respiratory Therapy

RTE Real Time Enrollment

RtOP Response to Operational Problems

RVU Relative Value Units

Rx A medical prescription

S Service Location

S Stolen

S&P Security and Privacy

SA State Agency

SAAS Software as a Service

SACWIS
Statewide Automated Child Welfare 

Information Systems

SAMHSA
Substance Abuse and Mental Health 

Services Administration

SAP EDS Enterprise System



SAP Systems, Applications and Processes

SAVE
Systematic Alien Verification for 

Entitlements

SBC Standards of Business Conduct

SBF Sub-Business Function 

SBIRT
Screening, Brief Intervention, and 

Referral to Treatment

SBS School Based Services

SC Senior Care

SC1 Senior Care Level 1- 0 to 200% FPL  

SC2 Senior Care Level 2- Over 200% FPL  

SCAODA
State Council on Alcohol and Other 

Drug Abuse,

SCHIP
State Children's Health Insurance 

Program

S-CHIP
Separate, stand-alone CHIP 

(Children's Health Insurance Program)

SDS Self Directed Supports

SDW Special Disability Workload

SDX Sample MIDI Dump Exchange

SEA Senior Energy Aides

SED severe emotional disturbance

SED Severely Emotionally Disabled

SEI Self Employment Income

SEIRF Self Employment Income Report Form

SEO State Employment Options

SERF Self Employment Report Form

SFY State Fiscal Year

SGA Substantial Gainful Activity 

SGT Singapore Time

SGWP

SI Special Immigrant status

SI Systems Integration

SIT System Integration Testing 

SLA Service Level Average

SLAC State Living Arrangement Code 

SLB
Specified Low-income Medicare 

Beneficiary 

SLB+
Specified Low-income Medicare 

Beneficiary Plus

SLMB
Specified Low-Income Medicare 

Beneficiary

SLMB+
Specified Low-Income Medicare 

Beneficiary Plus



SLMS
Software License Management 

Services

SLP speech and language pathology

SM SDX Mailing Address

SMA State Medicaid Agency

SMAC State Maximum Allowable Cost

SMART

Specific Measurable Attainable and 

Aligned Results Focused and Time 

Oriented

SMB Small and Medium Business

SMC SMCP

SMCP Special Managed Care Program

SME Small and Medium Enterprises

SME Subject Matter Expert

SMI Supplementary Medical Insurance

SMIC Services for Multiply Impaired Children

SMP symmetric multiprocessing computers

SMRF Six Month Report Form

SMV specialized medical vehicle

SMV Specialized Motor Vehicle Transport

SNAP
Supplemental Nutrition and Assistance 

Program

SNF Skilled Nursing Facility

SOA Service Oriented Architecture

SOD Statement of Deficiency

SOFSP State Option FoodShare Program

SOI spell of illness

SOM State Operations Manual

SPA State Plan Ammendment

SPEC State Purchase Eyeglass Contract

SQL Structured Query Language

SRF Security Request Form

SSA Social Security Administration

SSA State Self Assessment

SSBG Social Services Block Grant

SSD Social Services Department

SSDI Social Security Disability Insurance

SSI Supplemental Security Income

SSI HMO
Supplemental Security Income health 

maintenance organization



SSI-E
Supplemental Security Income 

Exceptional Expense Supplement

SSIMA Medicaid for SSI

SSN Social Security Number

SSP State Supplemental Payment

ST Speech Therapy

STAT-PA
Specialized Transmission Approval 

Technology- Prior Authorization

STATS
Short-Term Assessment and 

Treatment Services

STD Sexually Transmitted Disease

STEP
Specialized Treatment for the 

Exceptional Person

SUA Standard Utility Allowance

SUM Summary

SUR Surveillance Utilization Review

SURS Surveillance Utilization Reviews

SVC Scalable Video Coding 

SWAN
Standard Workflow Application for 

Invoice Navigation

SWC Southern Wisconsin Center

T18 Title XVIII - Medicare

T19
Title XIX - Medicaid, Medical 

Assistance, MA

TA Test Adult

TAA Trade Adjustment Assistance

TACL
Training Adolescents for Community 

Living

TAD Turn Around Document

TAG Technical Advisory Group

TAM Total Addressable Market

TANF
Temporary Assistance to Needy 

Families 

TAP
Telecommunications Assistance 

Program

TAP Treatment Alternatives Program 

TAU Tribal Affairs Unit

TB Tuberculosis

TBI Traumatic Brain Injury

TB-Only Tuberculosis-Only

TC Test child



TCLA Transitional Childless Adults

TCN Transaction Control Number

TCV Total Contract Value

TDD
Telecommunication Device For the 

Deaf

TDOS Terminating Date of Services

TE Temporary Enrollment

TEFAP
The Emergency Food Assistance 

Program

TEL Telephone

TIFF Tagged Image File Format

TIN Tax Identification Number

TLC Technical Learning Center

TMS Talent Management System

TMS Technical Management Strategy 

TOR Terms of Reimbursement

TOS Type of Service

TPH Trading Partner Help Desk

TPL Third Party Liability

TPP Trading Partner

TPP Trading Partner Profile 

TPS Temporary Protected Status

TR Total Rewards

TR Tuberculosis-related

TRAILS
Testing Realities and Investigating 

Lifestyles

TRN Provider Training

TRS Telecommunications Relay Service

TRX Transaction

TS Technology Services 

TSD Technical Specifications Document

TSG Technology Solutions Group

TTG Test Transaction Generator

TTM
Transition & Transformation 

Methodology 

TTS Time Tracking System

TTY telephone typewriter or teletypewriter

TXIX Title 19 (Medicaid, BadgerCare…)

txn Transaction

U Duplicate

U/I Unemployment Insurance

UAT User Acceptance Testing

UB04

UC Unemployment Compensation

UCB Unemployment Compensation Benefits



UCC Usual and Customary Charges 

UD Unit Dose

UGS United Government Services 

UI Unearned Income

UI Unemployment Insurance

UI User Interface

UL Unit Leader

UN Unemployment

UND Undeliverable (Mail)

Uof HC University of HealthCare

UPC Uniform Placement Criteria

UPIN
Universal Provider Identification 

Number 

URL Uniform Resource Locator

UROA Unit Rebate Offset Amount 

US United States

USCIS
United States Citizenship and

Immigration Services

USDA
United States Department of 

Agriculture

USGS United States Government Solutions

VA Veterans Affairs

VAN Value Added Network 

VERIF Verification

VFC Vaccines for Children

VIS Provider visit

VISTA Volunteers In Service To America

VOC Voice of the Customer

VOW Voice of the Workforce

VPN Virtual Private Network

VPP Volume Purchase Plan (vision)

VR Vocational Rehabilitation

VRS Voice Response System 

VTRCKS Vaccine Traacking System

VVP Vaccine Volume Purchase (plan)

W2 Wisconsin Works

W2T W-2 Transition employment position

WAAODA
Wisconsin Association on Alcoholism 

and Other Drug Abuse

WAC Wholesale Acquisition Cost

WAD Wisconsin Association for the Deaf

WAHSA
Wisconsin Association of Homes and 

Services for the Aging

WAM Wraparound Milwaukee

WAMES
Wisconsin Association of Medical 

Equipment Suppliers



WAMS Web Access Management System

WANH
Wisconsin Association of Nursing 

Homes

WARF
Wisconsin Association of Residential 

Facilities 

WBMP Wireless Bitmap

WBS Work Breakdown Structure

WCA Wisconsin Chiropractic Association

WCA Wisconsin Coalition for Advocacy

WCA Wisconsin Counties Association

WCCMA
Wisconsin Clinic Credit Managers 

Association

WCDC
Wisconsin Chronic Disease-Adult 

Cystic Fibrosis

WCDD
Wisconsin Council on Developmental 

Disabilities

WCDH
Wisconsin Chronic Disease-

Hemophilia HomeCare

WCDK
Wisconsin Chronic Disease-Renal 

Disease

WCDP Wisconsin Chronic Disease Program 

WCHSA
Wisconsin Counties Human Services 

Association

WDA Wisconsin Dental Association

WDC Wisconsin Disability Coalition

WDMS
Workflow Document Management 

Systems 

WEBI Web Intelligence

webOS Web Operating System

WEDI
Workgroup for Electronic Data 

Interchange

WERP Web-Enabled Review Process 

WFCAP
Wisconsin Funeral and Cemetary Aids 

Program

WFM Workforce Management

WHA Wisconsin Hospital Association

WHCA Wisconsin Health Care Association

WHO Wisconsin Homecare Organization

WI Wisconsin

WIA Workforce Investment Act 



WIBS Work Incentive Benefit Specialist

WIC Women, Infants and Children

WIC
Women, Infants, and Children 

Supplemental Nutrition Program

WIMCR Wisconsin Medicaid Cost Reporting

WIN Walk-in

WIP Wisconsin Interactive Portal

WIR Wisconsin Immunization Registry

WISA
Wisconsin Integrated Security 

Application

WISAAC
Wisconsin Society for Augmentative 

Alternative Communication

WiSACWIS
Wisconsin Statewide Automated Child 

Welfare Information Systems

WISCCRS
Wisconsin Child Care Regulatory 

System

WMCA Wisconsin Medical Credit Association

WMGMA
Wisconsin Medical Group 

Management Association

WMHI
Winnebago Mental Health Institute 

near Oshkosh

WML Wireless Markup Language

WMS Wisconsin Medical Society

WP Work Program 

WPI Wisconsin Provider IDs

WPP Wisconsin Partnership Program 

WPQC
Wisconsin Pharmacy Quality 

Collaborative

WPS Wisconsin Physician Service

WRA Wisconsin Rehabilitation Association

WRC Wisconsin Resource Center

WRF Written/FAX

WSDL Web Services Definition Language

WSRCC
Wilson Street Regional Computing 

Center

WSSA Wisconsin Social Services Association

WTCS Wisconsin Technical College System

WW World Wide

WWAS World Wide Authorization System

WWMA Well Woman Medicaid

WWW Wisconsin Well Woman Program

WWWP Wisconsin Well Woman Program



X PS2 Link/Unlink

X12

XA Excluded Adult

XC Excluded Child

XESP**
State worker/Cadet that completed 

FoodSHare Interview

XFR Transfer

XIX 19, as in Title 19

X-over crossover

YEOCH Youths In or Exiting Out of Home Care

Z Work



Meaning Where Used

CARES

Claim Type interChange

Contact Type Code interChange

Medical

Substate planning and coordinating agency authorized by Federal Older Americans Act; 3 in 

Wisconsin

interChange

interChange

Business

Medical

One of the 3 Wisconsin Chronic Disease Programs (WCDP)

Advanced Communications Function

A Security Extension to the IBM Multiple Virtual Storage Operating System (MVS OS). 

Mainframe security for MMIS. ACF2 for CICS includes security by individual, location, files, and 

fields. 

A State program for chronically ill or technologically dependent children. 

Medical



the feeder tray on the scanner that automatically runs each document through the scanner.  This is 

one of 2 methods used to scan documents.  The other is the Flatbed Scanner, which requires the 

user to manually place documents one at a time on the glass tray.

Medical

A change made to a previously processed claim that is not in denied status by correcting 

underpayments, overpayments, or history. Adjustments also include capitation correction of a 

payment or credit to capitation. The provider, contractor, or State can submit adjustments. 

HP

Type Code interChange

Offer the general public a single source of objective information and assistance on issues effecting 

older people and people with disabilities. Also, ADRCs are the local entry-way to obtain publicly 

funded long term care. 

application

Job Title HP

former income maintenance program providing payments to low - income households with 

children. Replaced by W-2 (Wisconsin Works).

AFDC-MA is the category of Medicaid that is based on rules for the Aid to Families with Dependant 

Children Program (AFDC) that were in effect on July 16, 1996.

HP

CARES

Source Code interChange

Company which formerly handled MCO (Managed Care Enrollment) and BCCP (BadgerCare Core 

Plan) enrollment

Advisory to the Department of Health and Family Services (DHFS) Secretary

Medical

Medical

An element of EHR (Electronic Helath Record) Incentive eligibility

Note Type Code interChange

Note Type Code interChange

HP

With respect to a covered outpatient drug of the labeler (manufacturer) for a calendar quarter, the 

average unit price paid to the labeler for the drug in the states by wholesalers for drugs distributed 

to the retail pharmacy class of trade (excluding direct sales to hospitals, health maintenance 

organizations, and wholesalers where the drug is relabeled under that distributor’s National Drug 

Code number). 

Region of HP (Hewlett Packard)  Enterprise Services HP



Responsible at Federal level for Older Americans Act programs.

interChange

also known as the NCP- Non-Custodial Parent

defined as an error in calculation in issuance of FoodShare which the IM agency could have 

prevented through the correct application of the Department's policies and procedures in effect 

and disseminated in Administrator's Memos, Operations Memos, handbook or manuals.  The case 

file may be paper or electronic and includes, but is not limited to, information in CARES, KIDS, 

data exchanges and interfaces accessible at the time the determination was made.

Region of HP (Hewlett Packard) Enterprise Services HP

CARES

payroll-related timekeeping system State

business

State

State

A registered nurse with specialized training in advanced nursing skills. 

business

PC software developed to allow faster electronic claim submission and processing. This product is 

used for the submission of medical claims. The claims can be transmitted from the provider’s 

office directly (via telephone lines) to a host computer, or copied to a disk and mailed to the 

Medicaid agency for processing. 

Method Code interChange

Telecommunications company which provides Language Line Interpreter Services business



Source Code interChange

Adjustments initiated by the State after a formal examination or verification of a provider’s financial 

records. 

business

This is the machine and the application that enable users to access Medical Assistance Program 

information by using a touch-tone telephone. 
business

A unit at Winnebago Mental Health Institute that provides long-term care for persons who have not 

responded to treatment in other settings and who have demonstrated an inability to function 

outside of an institution.

The price that the pharmacist pays for a drug purchased from a drug wholesaler. business

Claim Type interChange

State

Job Title HP

State

Is now part of function in Bureau of Long-Term Support (BLTS) and Bureau of Aging and Disability 

Resources (BADR) in the Division of Long Term Care (DLTC) in Department of Health Services 

(DHS).

State

Federal legislation enacted in 1997 that gave beneficiaries certain rights related to Managed Care 

enrollment and disenrollment.Most significant changes in the Medicaid/Medicare Program since 

their inception. Provides for state option to use Managed Care.Provides that an MMIS must be 

compatible with Medicare claims processing and must, after January 1, 1999, transmit data in a 

format consistent with the Medicaid Statistical Information System (MSIS). 

The primary person and any individuals living in his/her household whose income and/or needs 

are considered when determining financial eligibility.  Inclusion in the Test Group is determined by 

qualifying relationships and legal responsibility.

CARES

CARES

That part of a county's allocation from the total funds appropriated for community aids that can be 

used broadly to pay for social services and services for mentally disabled persons; administered 

by Division of Supportive Living (DSL)/Department of Children and Family Services (DCFS). 

Continuously Eligible Newborns CARES

Core Plan 2 members have a med stat code of CO.  Core Plan 2 has higher copays than Core 

Plan 1. 



Core Plan 1 members have med stat codes of GT or CU. 

Now called US Citizen and Immigration Services (USCIS)

CARES

Merged with Substance Abuse and is now Bureau of Mental Health and Substance Abuse 

Services (BMHSAS). 
State

CARES

Persons age 19 or older who are parents, or stepparents of a child in the home, including Child 

Welfare parents
CARES

Children under age 19, living alone or with a parent or parents CARES

Children who are eligible through meeting a deductible CARES

Adults and children in Earned Income and Child Support Extensions CARES

Children living with caretaker relatives CARES

Persons who are caretakers relatives, or the spouses of caretakers relatives in the home, and 

includes Child Welfare caretakers
CARES

Pregnant women, including those who become eligible by meeting a deductible The amount of 

health care expenses an insured person is required to incur before benefits are payable under a 

health insurance plan. , or who are eligible for the BC+ Prenatal Program.

CARES

Transitionally grandfathered parents CARES

CARES

HP

State

In now Division of Long Term Care (DLTC) in Department of Health Services (DHS) State

Department Code interChange

Note Type Code interChange

An interface system between the State of Wisconsin and Social Security Administration that 

provides Social Security beneficiary information. Information includes eligibility for benefits as well 

as Medicare Part A and Part B entitlement and eligibility information.

State

The Bureau of Enrollment Policy and Systems in the Department of Health Services, Division of 

Health Care Access and Accountability.

responsible for the oversight of budget monitoring, the daily Medicaid check- write and fiscal year-

end reconciliation, oversight of vendor contracts and development of requests for proposals 

(RFPs), and lead rate negotiator with managed care organizations and hospitals. 

State

State



State

Formerly the Bureau of Health Information in the Division of Health Care Financing State

State

It is one of the bureaus in the Division of Enterprise Services. Services include: Area 

Administration, Audit, Contract Administration, Parking, Purchasing and Printing
State

It is now BITS, the Bureau of Information Technology Services State

State

State

State

Department Code interChange

Medical

An independent state agency that advocates on behalf of elderly and disabled persons who are 

receiving long term residential care, mainly by monitoring development and implementation of 

policies and programs and investigating complaints about care.

State

HP

Subsystem Code interChange

Has been renamed Bureau of Human Resources (BHR) State

Department Code interChange

HP

pronounced "bee-poz"
Information 

Technology

CARES

A telephone survey of Wisconsin residents age 18 and older; part of the Centers fro Disease 

Control (CDC)-supported Behavioral Risk Factor Surveillance System (BRFSS).

A Centers fro Disease Control (CDC)-supported system of surveys in all 50 states, the District of 

Columbia and US territories

Countries which are considered large emerging markets HP



Merged with Mental Health and is now the Bureau of Mental Health and Substance Abuse 

Services (BMHSAS)
State

Is now Bureau of Aging and Disability Resources (BADR), both the Office for the Deaf and Hard of 

Hearing (ODHH) and The Office for Blind and Visually Impaired (OBVI)
State

HP

State

ID (Identification) Issue Reason Code interChange

Claim Type interChange

Form requested to verify that the individual has had continuous health insurance coverage.

CARES

Medical

HP

business

1  West Wilson St in Madison 

Wisconsin’s public assistance information system operated by the Department of Workforce 

Development (DWD). This system supports the Income Maintenance operations for DHFS and 

DWD. CARES is used to determine eligibility, issue benefits, track premium payments and 

manages support for BC+, EBD Medicaid, W-2, Child Care and Work Programs

HP

Utilization Measure  HP

CARES

CARES

ESC

Act which in 2000 amended the Immigration and Naturalization Act (INA) to provide derivative 

citizenship to certain foreign-born children of U.S. citizens.  This applies to individuals who were 

under 18 years old on February 27, 2001 and anyone born since that date. 



 A group of project leaders who review (approves or denies) changes to project requirements. 

interChange

The CCITT makes recommendations for international communications. CCITT lists what are 

referred to as V and X recommendations. V standards apply to telephone circuits and modems. X 

standards apply to public data networks (PDNs). An example of the work of CCITT is the 

recommendation that X.25 has been adopted as a PDN standard. The X.25 communications 

protocol governs the way packets of data are transferred. (V.xx modem specs, X.25 protocol). 

This is the unique number assigned to a Cash Receipt. 

This is the process used to review, escalate, and dispose (approved or denied) any necessary 

changes made to project requirements. 

The proposed change to a project requirement. It can be an additional requirement, removing a 

requirement, or changing a requirement. The information about the proposed change is captured 

on the Change Control Request form. 

business

 standard medium for storage of digital data in machine-readable form, accessible with a laser-

based reader. CDs are 4-3/4 in diameter. CDs are faster and more accurate than magnetic tape 

for data storage: Faster, because even though data is generally written on a CD contiguously 

within each track, the tracks themselves are directly accessible. This means the tracks can be 

accessed and played back in any order. More accurate, because data is recorded directly into 

binary code; whereas magnetic tape requires data to be translated into analog form. In addition, 

extraneous noise (tape hiss) associated with magnetic tape is absent from CDs. 

Federal

A center that case manages and coordinates health services for beneficiaries that are mentally 

retarded and developmentally disabled. 

 data storage system using CDs as the medium. CD-ROMs hold more than 600 megabytes of 

data. 



Time Zone business

The Code of Federal Regulations is a codification of the general and permanent rules published in 

the Federal Register by the Executive departments and agencies of the Federal Government. 

One of the most common ways to add programs or scripting languages that execute on the server 

to your Web-based applications. 

A global health organization committed to strengthening integrated health systems in the 

developing world and expanding access to care and treatment for HIV/AIDS, malaria and 

tuberculosis. HP has partnered with this agency.

HP

The medical benefit program for military personnel or retirees and their dependents who exercise 

their option to obtain civilian medical treatment. CHAMPUS can be considered as a possible 

source for third-party coverage. 

leverages cross-Enterprise Services competitive intelligence resources and links to Pan-HP 

resources to provide teams with insights on our key competitors including their strategies, tactics, 

performance, market size and competitive share. The CIC is focused on impacting sales 

performance and improving decision making through the increased understanding of each 

competitor’s strategic intent, the development of winning pursuit strategies, and benchmarking 

performance.

HP

An IBM software system that provides the on-line user interface to MMIS data. This is the “front” 

end of the mainframe-based MMIS online system. CICS was originally developed to provide 

transaction processing for IBM mainframes. It controls the interaction between applications and 

users and lets programmers develop screen displays without detailed knowledge of the terminals 

used. It provides terminal routing, password security, transaction logging for error recovery and 

activity journals for performance analysis. CICS commands are written along with and into the 

source code of the applications, typically COBOL. 

HP

A federally mandated set of certification criteria and a data collection and monitoring system to 

ensure proper certification of clinical laboratories.

Department Code interChange



Reason Code interChange

US (United States) Federal agency which administers Medicare, Medicaid, and other programs. 

Assists with dual eligibility questions (coordinating Medicaid and Medicare benefits). Formerly 

known as HCFA.

HP

Information 

Technology

business

When Medicaid and other primary insurance companies coordinate their benefits to ensure that 

beneficiaries/providers do not receive duplicate payments for a service. 

A third generation computer language developed by the Federal Government and adopted by 

computer manufacturers in the 1960s. It is the most utilized language on mainframe business 

computers.

Information 

Technology

A provision of the Consolidated Omnibus Budget Reconciliation Act (COBRA) which requires 

employers to allow former employees to continue coverage through the employer's group plan for 

18 months after the employment has ended (29 months if the employee is disabled).  In most 

cases, the former employee must pay the full cost of COBRA coverage.

HP

HP

An increase in income to compensate for inflation

A system that provides the ability to take output from a report program that often runs on a 

mainframe computer and makes the information useful without the use of paper. 

An HP (Hewlett Packard) system for managing customer engagements. HP

Home & Community-Based Long Term Care Services



The category under which the financial transaction should be reported. 

And 

The type of service that a provider renders. An indication of the general classification of the 

procedures performed. Examples include: inpatient hospital, outpatient hospital, skilled nursing 

facility, hospice, prescribed drugs, physician care, dental care, transportation, family planning 

services, therapy services, and crossover. 

Mobile computer unit used to manage Electronic Health Records in patient rooms Medical

The paper or electronic form required for the providers to bill their services.(See Claim.) 

CARES

Medical

an automated claims database used by the State for contractor quality control reviews.

A unique structure scheme for all medical procedures approved by the American Medical 

Association. 

Contains procedure codes that are used by medical practitioners in billing for services rendered to 

Medicaid beneficiaries. The book is published by the American Medical Association. The CPT 

codes are also included as the Level One codes in the HCPCS list of codes. 

The computing part of the computer. Also called the processor, it is made up of the control unit 

and ALU. 

This is a check returned to the State.

A financial transaction that reverses a previously paid claim to zero amount. A credit is entered in 

the MMIS just like a claim. A provider can request a credit if he has been paid for a service he did 

not perform. The State agency can also request a credit. It is one typeof adjustment. Also known 

as Credit-Only Adjustment.

One of the 3 Wisconsin Chronic Disease Programs (WCDP), the stage of kidney impairment that 

is irreversible and requires a regular course of dialysis or renal transplantation to maintain life

HP

Medical

Medical

business



The CSE programs are responsible for establishing reimbursement judgments against absent 

parents for Medicaid payments made on behalf of children who are Medicaid beneficiaries. They 

also establish a legal obligation for obtaining and maintaining health insurance coverage for 

dependents. Health insurance coverage maintained by absent parents and other responsible 

parties is entered into the MMIS as third party liability resources. 

Department Code interChange

Information 

Technology

Subsystem Code interChange

Code; A unique number used in CTMS. interChange

Job Title HP

An additional amount of monthly cash benefit provided to certain SSI recipients in Wisconsin who 

reside with their dependent children.  Wisconsin funds this benefit with a combination of state 

dollars and its federal Temporary Assistance for Needy Families (TANF) grant.

business

Source Code interChange

Travel Arrangement Company used by HP (Hewlett Packard) HP

The web based pages used in the CARES operations.

ID (Identification) Issue Reason Code interChange

Claim Type interChange

Medical

Note Type Code interChange

A unit that deals with policy overrides for drugs and disposable medical supplies

Medical

Data that has been organized and structured in a disciplined fashion, so that access to information 

of interest is as quick as possible. Database management programs form the foundation for most 

document storage indexing systems. 

The person responsible for maintaining the database system: managing data, designing database 

objects, database performance and data recovery and integrity at a physical level. This person is 

not an applications programmer. 



State

State

now known as Division of Mental Health and Substance Abuse Services (DMHSAS) State

A state program providing payments and reimbursement of medical expenses for people injured 

on the job.

This is a tabular presentation of data that is used as a drop-down list on a window. 

Note Type Code interChange

State

split into Division of Long Term Care (DLTC) and the Division of Mental Health and Substance 

Abuse Services (DMHSAS)
State

Acronym for the interChange implementation

Drug edits built into the Pharmacy Point of Sale system. 

HP

CARES

A federal government agency that controls the prescribing and dispensing of controlled drugs. 

Describes the fields (data elements) within a database. 

A system that contains eligibility information on CHAMPUS (CIVILIAN HEALTH AND MEDICAL 

PROGRAMS OF THE UNIFORMED SERVICES), the insurance company for military dependents. 

Commercial Health Insurance Billing Code

State

Those drugs that lack substantial evidence of effectiveness, i.e., less than effective and are 

subject by the FDA to a Notice Of Opportunity for Hearing. DESI codes have values of 2 through 6. 

Drugs listed with DESI code values of 2, 3, or 4 are rebatable. Those listed with DESI code values 

of 5 or 6 are not rebatable. 

HP

Note Type Code interChange



a sales tool that has been developed to gauge the “health” of a deal based on 12 Critical Success 

Factors. The DHC Summary is currently being incorporated into the Win Strategy Lab, SOAR and 

Global Arrow Review process. Global adoption of this tool will positively impact win rates, reduce 

field selling costs and improve pipeline quality and predictability.  

HP

State

Former name of Division of Health Care Access and

Accountability (DHCAA), administers Medicaid (MA) program

Now known as Department of Health Services (DHS) State

Until July 1, 2008 it was known as the Department of Health and Family Services.

Department Code interChange

Is now Department of Health Services (DHS). State

The State agency that deals with all information services and communications issues from 

purchase to installation of State equipment. 

A statement justifying a proposal included in a budget request. State

A State DIS is required for CMS approval where it would be developed by State and contractor 

staff. It must include a provision for identifying cost allocated to the design development and 

installation, or enhancement effort. The DIS is also used by the State to monitor and manage the 

MMIS system design. 

The trade organization that acts as secretariat for ANSI ASC-X12 and the Pan American EDIFACT 

Board in the United States. 

State

formerly Division of Youth Services (DYS) in Department of Health and Social Services (DHSS) State

State

State

Currently is named Division of Enterprise Services (DES) State

Department Code interChange

Type Code interChange

Note Type Code interChange

State

CARES

Federal



State

State

Medical

State

Medical

Responsible for licensing nursing homes, home health agencies CBRFs and hospices, approving 

hospitals, certifying health care providers for Medicare, certifying programs that train and test 

nurse assistants and aides and operating a registry of qualified nurse assistants and aides.

State

Facilities, plans, tests, etc. for the recovery of the MMIS from a total loss. 

Department Code interChange

A FDB term referring to the modules/alerts used to perform the Duration of Therapy alert in the 

ProDUR system. 

Software by Medicare that takes all codes, assigns value and weight and determines payment 

based on weight times rate

A DRG is a method of classifying inpatients into groupings based on common characteristics, 

each of which can be expected to require similar services. Under Medicare and Medicaid (MA), 

hospitals are reimbursed a fixed amount, determined in advance, for each patient admitted for an 

illness in a given classification.

State

Federal regulations provide for drug manufacturers, with whom CMS has a formal agreement and 

whose drug products are covered by Medicaid, to give financial rebates to Medicaid based upon 

the volume of the manufacturer’s products dispensed by Medicaid. 

Includes enrollment, payment, claims adjudication, medical management and any other record 

used to make decisions about individuals

A Madison-based organization doing legal and other advocacy to protect and promote the interests 

of persons with a developmental disability or a mental illness.

Document created by the Fiscal Agent as a detailed guide to developing a new system or 

subsystem. 

Qualified hospitals that provide inpatient services to a disproportionate number of Medicaid 

beneficiaries and/or to other low-income persons. 

Merged into Division of Disability and Elder Services (DDES) State

The 4th edition (1994), published by the American Psychiatric Association



Administers public assistance and social service programs; same as Social Services Department 

(SSD), County Department of Social Services (CDSS). 
County

Warehouse; The Decision Support System (DSS) function provides access to the MMIS data and 

various external data sources. The data is stored in an Oracle RDBMS and is accessed through 

the Business Objects application. A computer program application that analyzes and presents 

business data in a form that assists users in making business decisions more easily. It is an 

informational ad-hoc reporting application, not an operational one. A DSS may present information 

graphically and may include anstyle='mso-bidi-font-size:8.5pt'>expert system or artificial 

intelligence. 

A term that refers to the actual health care service provided to a beneficiary, billed on a claim form 

as the only service or possibly as one of several services provided. This is frequently called a line 

item or detail line. 

A function that provides a prospective and retrospective review of drug prescribing and dispensing 

by providers and drug use by beneficiaries. 
State

State

The medical classification of a disease or condition according to ICD-9-CM or HCPCS. 

A numeric code that identifies the patient’s condition as determined by the provider of the 

performed service. 

Medical

CARES

CARES

CARES

Is now Division of Juvenile Corrections (DJC), Department of Corrections (DOC). State

Contact Type Code interChange

CARES

business

HP

In places of employment, identification and referral for counseling of persons who exhibit alcohol 

abuse, drug abuse or emotional problems which affect their work
business

One of 4 of HP's (Hewlett Packard's) Core Business Groups, along with Personal Systems Group 

(PSG), Imaging and Printing (IPG), and HP Financial Services (HPFS). Enterprise Services is part 

of EB (Enterprise Business).

HP

Information 

Technology

A type of Medicaid eligibility

A person in each county, usually in the county aging office, who helps elderly persons obtain and 

keep Medicare, Medical Assistance and other human services program benefits.
County



A Department of Workforce Development (DWD)/Department of Health and Family Services 

(DHFS) project to develop an electronic benefit transfer system for delivery of food stamp benefits 

as an alternative to issuing food stamp coupons.

State

CARES

HP

OnBase, as an example

A type of Medicaid eligibility

Source Code interChange

Former name of HP (Hewlett Packard) Enterprise Services, which currently serves as fiscal agent 

(the payer of claims) for Wisconsin's Medical Assistance program and for the Health Insurance 

Risk Sharing Plan (HIRSP) program. 

Employee reimbursement tool HP

State

Payment of SSI or Social Security cash benefits by automatic deposit into a recipient’s savings, 

checking or check cashing account.  In Wisconsin, recipients of federal SSI who elect direct 

deposit must have their state SSI supplemental payments directed to the same account.

Medical

HP

Region of HP (Hewlett Packard) Enterprise Services HP

Method Code interChange

Medical

Department Code interChange

Department Code interChange



Program for children from low-income families; financed by Title XIX (Nineteen); called 

HealthCheck in Wisconsin.
State

HP

Note Type Code interChange

Part of HP's (Hewlett Packard's) Enterprise Business Group. Formerly EDS (Electronic Data 

Systems).
HP

SAP

Serving the needs of the childless adult demographic and handling Managed Care enrollment

The stage of kidney impairment that is irreversible and requires a regular course of dialysis or 

renal transplantation to maintain life; also called Chronic Renal Disease (CRD)

HP

SAP

HP

ETG is a product distributed and licensed by Symmetry Health/Ingenix. 

CARES

CARES

HP

CARES

Note Type Code interChange

CARES

Physical and/or mental anomalies in a newborn child resulting from the mother's drinking of 

alcoholic beverages during pregnancy.

May indicate the machine used to transmit, or the document which is transmitted business

Federal

A type of nursing home primarily for developmentally disabled persons. State centers for 

developmentally disabled persons are FDDs.



Source Code interChange

Federal aid

October 1 to September 30 Federal

Federal

A Wisconsin statewide random-sample telephone survey of all household residents, including 

children.
State

Department Code interChange

For Department of Health Services (DHS) institutions, CCIs, group homes. State

Federal

The price an item would sell for on the open market in a local geographic area. business

the part of the U.S. (United States) Department of Agriculture responsible for Food Stamps. Federal

Type Code interChange

Poverty income thresholds by family size; originally developed by the Social Security 

Administration in 1964; annually updated by the Census Bureau for inflation, with a version 

simplified for administrative purposes published each February as "poverty income guidelines" by 

the U.S. (United States) Department of Health and Human Services in the Federal Register

Federal

Replaced FPW (Family Planning Waiver) This plan provides certain family planning services for 

people who are at least 15 years of age.  The purpose of this plan is to stop unplanned 

pregnancies and sexually transmitted diseases (STDs).

Replaced by FPOS (Family Planning Services Only) 

A daily (weekdays) publication containing federal proposed and final regulations and other official 

federal government announcements.
Federal

Wisconsin's Food Stamp Program

CARES

CARES



The twelve-month period used for financial planning purposes business

HP

Medical

HP

BPA on iC

CARES

HP

a .gif extension on a file
Information 

Technology

HP

Medical

HP

HP

Consists of state-levied taxes and miscellaneous receipts and revenues collected by state 

agencies and paid into the state general fund where they are then available for appropriation by 

the Legislature.

A program administered by counties and paid for jointly by counties and the state. This  program 

provides monthly cash grants and medical services.

Formerly Global Sales Support (GSS) HP

HP

HP

Now Global Sales Enablement (GSE) HP

HP

HP

Operated by Mendota Mental Health Institute.

Information 

Technology

The implementation of standards which will improve the utilization of our facilities. HP

Claim Type interChange

Contact Type Code interChange

A personnel form filled out by a supervisor to notify the Department personnel office that someone 

has accepted a position and will begin work on a certain date.
State

Source Code interChange

Source Code interChange

Now Centers for Medicaid and Medicare Services (CMS) Federal



are a uniform health care procedural coding system that describes provider services that are 

covered by the Medicaid and Medicare programs and uniquely identify a procedure for a service.

Demonstrates a community-based model for providing mental health treatment for pre-adolescent 

children and their families without hospitalization.

HP

a tool used by more than 90 percent of America's health plans to measure performance on 

important dimensions of care and service.

CARES

One of the 3 Wisconsin Chronic Disease Programs (WCDP)

Federal

HIPP pays the employee's portion of the employer subsidized health care coverage when the 

Fiscal Agent determines it is more cost effective to buy the employer's insurance or enroll them in 

BC (BadgerCare) or MAPP (Medicaid Purchase Plan).

 IHS is the exception to the rule that MA is the payer of last resort.  For Native Americans who are 

MA clients, IHS is the payer of last resort.

Medical

State

aka  MCO (Managed Care Organization)

CARES

Currently serves as fiscal agent (the payer of claims) for Wisconsin's Medical Assistance program 

and for the Health Insurance Risk Sharing Plan (HIRSP) program.
HP

HP

One of 4 HP's (Hewlett Packard's) Core Business Groups, along with Personal Systems Group 

(PSG), Imaging and Printing (IPG), and Financial Services (FS).
HP

One of 4 HP's (Hewlett Packard's) Core Business Groups, along with Personal Systems Group 

(PSG), Imaging and Printing (IPG), and Eneterprise Business (EB).
HP

HP



HP

HP

Department Title HP

Established under s. 46.23, Wisconsin Statutes, through a merger of the county social services 

department, the county department of community programs established under s. 51.42, Wisconsin 

Statutes, and other county human service agencies.

County

State

interChange

Federal

HP

ID (Identification) Issue Reason Code interChange

Claim Type interChange

Payments made to an individual who has applied for SSI.  These payments are considered a loan 

and must be repaid to the local agency upon receipt of the individual's initial lump sum SSI 

payment.

management of medications and treatments, meal preparation and nutrition, money management, 

using the telephone, arranging and using transportation and the ability to function at a job site.

Developed for and used in implementation of uniform caregiver background check legislation and 

ch. HFS 12 Admin. Codes.
State

A web-based Medicaid Management Information System designed to process claims, produce 

reports and letters, and track expenditures

Used in reporting inpatient hospital claims.



-      codes refer to the International Classification of Diseases, Ninth Revision, Clinical 

Modification procedure codes used for inpatient hospital billing and describe 

procedures used for the treatment of illness and injury.
A federal Title XIX (Nineteen) term for MA reimbursement purposes to a lower level of nursing 

care than that provided in a Skilled Nursing Facility (SNF)
Federal

An ICF serving only or mainly mentally retarded residents, providing active treatment for residents, 

and certified under 42 CFR (Code of Federal Regulations) 435 and 442. In Wisconsin these are 

called Facilities for the Developmentally Disabled (FDDs).

is a unique identification number assigned to each claim in the system. The ICN is the identifying 

means through which each claim is processed, tracked, and reported.  The ICN is comprised of 

multiple components that identify critical information about the claim for defined claims processing.  

There are 13 digits in each ICN.

HP

ForwardHealth or other plan card issued to members

CARES

makes sense of human information and that interfaces with the Vertica high-performance analytics 

engine (another platform component) to process all types of data in real time. 
HP

the individuals identified by the MCO to provide care management services to members.

A set of data exchanges with other state and federal sources used to verify income and assets of 

Medicaid applicants and recipients

Information 

Technology

aka Case Worker (i.e., County Worker)

Federal

Type Code interChange

Now called US Citizen and Immigration Services (USCIS) Federal

Note Type Code interChange

Method Code interChange

Annual evaluation of the appropriateness of placement and care received by Title XIX nursing 

home residents.



One of 4 HP's (Hewlett Packard's) Core Business Groups, along with Enterprise Business (EB), 

Personal Systems Group (PSG), and HP Financial Services (HPFS).
HP

a.  Under W-2 [§49.151(2)], if a court finds or it is determined after an administrative hearing that a 

member of a W-2 group applying for or receiving benefits under §49.141 to §49.161, has, for the 

purpose of establishing or maintaining eligibility for those benefits, intentionally violated on 3 

separate occasions any provision in §49.141 to §49.161 or any rule promulgated under those 

sections, the W-2A may permanently deny W-2 benefits to that person.    b.FoodShare Program [7 

CFR 273.16 (c)].  (1) Made a false or misleading statement or misrepresented, concealed or 

withheld facts, or (2) committed any act that constitutes a violation of the Food Stamp Act, the 

Food Stamp Program Regulations, or any State statute relating to the use, presentation, transfer, 

acquisition, receipt, or possession of food stamp coupons or  (EBT) QUEST CARDS.

A Wisconsin program where you self-direct your publicly funded, community-based, long-term 

care supports and services, A Medicaid waiver program

a document that lists services and supports, paid or unpaid, provided or arranged by the MCO to 

address all needs identified in the functional screen and comprehesive assessment and all 

services and supports provided that are sonsistent with the Member-Centered Plan and the nature 

and severity of the member's identified needs.

Each Department of Health and Family Services (DHFS) division's plan/budget for data processing 

for a given fiscal year.
State

Department Title HP

HP

The iTrace tool is a web-based tool that facilitates collaboration and information sharing within 

Project Workbook. It is used to update information within Project Workbook such as change 

orders, releases, requirements, and system objects.

the statewide computing center operated by Department of Administration's (DOA's) Division of 

Information Technology Services (DITS)
State

A state, county, or private agency that is responsible for establishing paternity and collecting child 

support and medical support according to Title IV-D of the Social Security Act.

Federal financial participation is available under Title IV-E of the Social Security Act to pay for all or 

part of a person's foster care or subsidized adoption.  IV-E eligible children are categorically 

eligible for BC+ in the state where they reside.  

CARES

CARES

Formerly, Joint Commission on Accreditation of Hospitals (JCAH). Federal



State

An employment and training program for Aid to Families with Dependent Children recipients.

Now Workforce Investment Act (WIA)

Child Support Systems CARES

Claim Type interChange

ID (Identification) Issue Reason Code interChange

Information 

Technology

A statewide public interest law firm concerned with advocating on behalf of public assistance 

clients.

Local Coordinating Agencies for the Wisconsin Well Woman Medicaid Program.

Source Code interChange

Reviews agency-proposed administrative rules for legal authority and conformance to drafting 

standards prior to agency hearings on the rules.
State

Department Code interChange

Source Code interChange

Department Code interChange

HP

This is also called "Extra Help" by the SSA.  It helps people with limited resources pay for a portion 

of Part D costs.

interChange

interChange

used in the Family Care, PACE, Partnership. and Home and Communtiy Based Waiver Programs.

Medical

a uniform screening tool prescribed by DHS that is used to determine functional eligibility.

Medical



ID (Identification) Issue Reason Code interChange

CARES

Claim Type interChange

Title XIX (Nineteen) of the federal Social Security Act and 42 CFR (Code of Federal Regulations) 

430 to 456; pays for medical care for low-income persons; state-administered; same as Medical 

Assistance.

Term for the Medicaid program, which pays for necessary health care services for eligible persons 

whose financial resources are not adequate to provide for their health care needs.

advises the Division of Health Care Financing about administration of the Medicaid (MA) program State

HP

HP

offers people with disabilities who are working or interested in working the opportunity to obtain 

health care coverage through the Wisconsin Medicaid Program.

HP

Commercial Health Insurance Billing Code

Title XIX (Nineteen) of the federal Social Security Act and 42 CFR (Code of Federal Regulations) 

430 to 456; pays for medical care for low-income persons; state-administered; same as Medical 

Assistance.

Indicator to specify if the Member's Medicaid ID (Identification) is an MCI (Master Client Index) ID 

(Identification) or a pseudo assigned ID (Identification).

aka HMO (Health Maintenance Organization); an entity that Department has certified as having 

capacity for financial solvency and stability, and which has agreed under this contract to make the 

services in the benefit package available to members.



a record that documents a process by which they member and the interdisciplinary team (IDT) 

further identify, define and prioritize the member's outcomes initially identified in the Comprehesive 

Assessment and identify, define and prioritize quality of life outcomes important to the member.

Used as abbreviation for Doctor or Physician Medical

Medical

Medical

A core set of data elements that describe nursing home resident clinical, functional and 

demographic characteristics, submitted by nursing homes to DHFS on a weekly or monthly basis.
State

Data warehouse

Global region HP

The Manager’s Information Gateway (MIG) termination process initiates the separation process for 

HP Corporate resources. The MIG must be filled out no later than three days before the 

employee’s last day unless less than three days notice was available.

HP

Operated by Mendota Mental Health Institute for male DJC (Division of Juvenile Corrections) 

clients.
State

the legislation that established Medicare Part D drug coverage, which provides seniors and 

individuals with disabilities a prescription drug benefit under Medicare. 
Federal

interChange

HP

interChange testing environment

an agreement detailing the actions of two parties under circumstances specified in the agreement.

This term is now obsolete. See MSP - Medicare Savings Programs.

Commercial Health Insurance Billing Code



Assistance to help pay coinsurance, premiums, and deductibles for Medicare beneficiaries who 

are also one of these types of medicaid recipients: QMB, SLMB, SLMB+, or QDWI.  In the past, 

this has also called "medicare buyin", "buy in" or "Medicare Premium Assistance (MPA)."  DHS is 

using the term "MSP" to refer to this type of assistance.

ID (Identification) Issue Reason Code interChange

Medical

CARES

(this is the program all pharmacy claims come in on to us)

a generally accepted system for drug identification that is the primary drug identification used in 

interChange. The eleven-digit code represents the drug manufacturer, the particular drug, and the 

package size.

HP



Medical

business

Non-legally Responsible Relative (NLRR) Caretaker is a caretaker who has no legal responsibility 

for the child under his/her care.  NLRR caretakers and their spouses can be eligible for BC+ as 

caretakers.

has no relatives in the household who are legally responsible for him/her.  S/he meets these two 

conditions:  1.S/he does not have a parent  in the household.  2.The primary person, the primary 

person's spouse, or a nonmarital parent is his/her caretaker.

CARES

In nursing home regulation

Medical

Identification number assigned nationally to all healthcare providers.  All medical providers must 

have a NPI to be used by all health insurance plans for claims processing.

CARES

HP

CARES

A Department of Health Services (DHS) residential facility for developmentally disabled persons 

near Chippewa Falls.

a time reporting code for logging Time Tracker hours in an assignment in support of a non-WI 

contract 
HP

Claim Type interChange

Social security, administered bythe Social Security Administration Federal



Medical

Federal

In the Department of Health Services (DHS) Division of Long Term Care.

interChange

State

Software State

In the Department of Health Services (DHS) Division of Long Term Care. State

DENIED by commercial health insurance or commercial HMO following submission of a correct 

and complete claim, or payment was applied towards the coinsurance and deductible.

PAID in part or in full by commercial health insurance or commercial HMO.

YES, the member has commercial health insurance or commercial HMO coverage, but it was not 

billed.

State

President's staff unit responsible within the executive branch of the federal government for budget 

development and review, and for management improvement
Federal

Integrated Document Management System by Hyland Software

Office of Strategic Finance in DHFS (Department of Health and Family Services) State

In Department of Workforce Development State

Information 

Technology

HP

State

CARES

interChange

Method Code interChange

CARES

Claim Type interChange



Contact Type Code interChange

CARES

Quality measure and incentive plan for health care. the Department of

Health Services (DHS) reserves $5 million for Wisconsin

acute care, children’s, and rehabilitation hospitals that meet

certain performance targets.

Medical

a pre-determination granted to a provider to render specified services to a designated beneficiary. 

This authorization is granted before payment can occur for specified services that meet 

established criteria. A Prior Authorization contains both header and line item information.



Department Code interChange

HP

Operated in Milwaukee by Community Care (CCO) for the Elderly and in Dane County by Care 

Wisconsin, under contract with DHFS (Department of Health and Family Services).

An outpatient program for adults operated by Mendota Mental Health Institute

Source interChange

A number which uniquely identifies a ForwardHealth ID (Identification) card

a personnel form used for both hiring and reclassification purposes. State

Federal insurance coverage granted by the Social Security Administration. Part A helps Medicare 

recipients pay for hospital costs.

Federal insurance coverage granted by the Social Security Administration. Part B helps Medicare 

recipients pay for doctors' bills.

Federal insurance coverage granted by the Social Security Administration. Part D helps Medicare 

recipients pay for medication.

Source Code interChange

Information 

Technology



Medical

State

Describing the duties, performance expectations, and knowledge required for a position; there is a 

PD for every position.
State

Formerly DDES (Division of Disability and Elder Services) State

PDF files may contain text, images, forms, annotations, outlines, and other data; they preserve 

fonts and formatting electronically across multiple platforms and appear the same on the screen 

as they will when printed on paper

Information 

Technology

Medical

Medical

Medical

Department Code interChange

HP

PR

Formerly known as Personnel Information Control System (PICS). State

Federal term equivalent to session law in Wisconsin

Department interChange

Diagnosed condition was evident on admission date

Department Code interChange

Department Code interChange

Department Code interChange

business

State

Department Code interChange



CARES

Health Care Reform bill, passed March 21, 2010 Federal

A system for improving performance of department employees based on joint supervisor-

employee planning and emphasizing results and opportunities for staff development.
State

Medical

At Mendota Mental Health Institute. State

A limited or preferred group of physicians and hospitals (providers) that offer a discount on their 

normal charges for services provided to members of an organization which contracts with it.
Medical

Consist of revenues paid into a specific fund in payment for a product or service and used to meet 

the cost of producing or providing that product or service.
State

Consist of revenues received by the state from the Federal government in support of programs 

and projects operated by the Department or in reimbursement for the cost of services provided 

through programs operated by the Department.

State Directive (PRISM Work Requests) (either Modification or Maintenance)

Medical

Federally required physician-sponsored group charged to review necessity, quality and 

appropriateness of services provided under Medicare, Medicaid and Maternal and Child Health 

programs in connection with reimbursing providers.

Consist of fees collected by the Department for licenses or services, and nonfederal grants 

received.
State

interChange live environment

Consist of revenues made up of payments from other state appropriations State

Source Code interChange

Department Code interChange

CARES

Information 

Technology

One of 4 HP's (Hewlett Packard's) Core Business Groups, along with Enterprise Business (EB), 

Imaging and Printing (IPG), and HP Financial Services (HPFS).
HP

HP

Note Type Code interChange

business

Department Code interChange

Medical

Contact Type Code interChange

Claim Type interChange



A framework for how HP (Hewlett Packard) conducts business with clients. HP

business

business

Department Code interChange

business

An employee of a facility for the developmentally disabled or a nursing home who has specialized 

training in mental retardation or at least one year of experience in treating or working with mentally 

retarded persons and who has at least a bachelor's degree in a human services field.

 Type Code interChange

technology

CARES

Contact Type Code interChange

ID (Identification) Issue Reason Code interChange

business

Refugee "Reception and Placement" (R&P) payments are not counted as income for BC+.  R & P 

payments are made to refugees during the first 30 days after their arrival in the U.S.  R & P 

payments are made by voluntary resettlement agencies and may be a direct payment to the 

refugee individual/ family or to a vendor.

An organizational unit with a person in charge who is responsible for operation of the unit, to 

include supervision, fiscal management and program administration; has an operating budget.
State

Medical

RCA is administered by Wisconsin Works agencies and is made available for refugees who do not 

qualify for Wisconsin Works.

State

State

Source Code interChange



Claims History report Medical

Department Code interChange

Department Code interChange

CARES

State

State

Contract; a document that solicits proposals from outside parties in a competitive bidding process business

Information 

Technology

RMA is considered a separate benefit from BC+ but provides the same level of benefits as these 

programs.  RMA is available only in the first eight months after a special immigrant’s date of entry. 

Used as abbreviation for Nurse Medical

The period of time an individual is not eligible to enroll in BC+ due to non payment of a premium. CARES

The RSA is a program that is scheduled to send the scanned documents from a scan station to a 

server in Madison at regular intervals, usually every 10 minutes.
Information 

Technology

HP

Department Code interChange

Medical

Medical

Implicit value i.e., RVU = 15 minutes

The symbol "Rx" is usually said to stand for the Latin word "recipe" meaning "to take." Medical

Address type code
Business 

Objects

ID (Identification) Issue Reason Code interChange

part of PHS in HHS (Department of Health and Human Services).

HP



A process which allows access to United States Citizenship and

Immigration Services (USCIS) data to validate the immigration status of immigrants who are 

applying, or for enrollees who report a change in immigration status, for BC+. Workers access the 

USCIS data through the Alien Status Verification System (ASVS).

HP

Wisconsin's Prescription Drug Assistance Program for Wisconsin residents who are 65 years of 

age or older and who meet eligibility requirements.

Governor's council established under s. 14.017(2), Wis. Stats.; staffed by DHFS (Department of 

Health and Family Services).
State

Title XXI of the Social Security Act

MIDI data "dumped" from a MIDI (.MID) file compressed using the Simmons SDX system 
Information 

Technology

Outreach program to reach older adults with offers of energy assistance and weatherization

In reference to a child

CARES

CARES

CARES

July 1 to June 30

Time Zone

CARES

HP

Testing performed in an integrated environment to ensure overall software performance in the 

environment as opposed to functional testing performed by the developer during unit testing. 

business



HP

Contact Type Code interChange

HP's (Hewlett Packard's) Goal Setting Standards HP

HP

Source Code interChange

business

business

A unit at Winnebago Mental Health Institute.

CARES

A federal Titles XVIII (Eighteen) and XIX (Nineteen) certification term and state licensing term for 

long-term care facilities that provide care to residents who no longer need the type of care and 

treatment provided in a hospital but do require some medical attention and continuous skilled 

nursing observation.

Federal

Eliminated in July 2011

Medical

State

Information 

Technology

An online form that is used to request access for a new employee, update access for an existing 

employee or terminate access for a separated employee.
HP

Federal

A federal grant which provides funds to states for a variety of social services, and which in turn is 

distributed by the Department on a formula basis to counties which provide or purchase these 

services for people who need them.

These administer public assistance and social service programs; same as DSS (Department of 

Social Services), CSSD.
County

a benefit to disabled or blind individuals who have contributed to the Federal Insurance 

Contribution Act (FICA).
Federal

A federal government income support program for aged, blind and disabled persons; checks are 

distributed by the federal government; monthly grant includes a state supplement amounting to 

over 20%, and provides Medical Assistance

Federal



The state's extra supplement to SSI (Supplemental Security Income) payments made in 

recognition of exceptional expenses and available to persons who live in licensed or certified 

residential care settings or who live at home but receive a high level of supportive services. SSI 

(Supplemental Security Income) recipient needing at least 40 hours per month of supportive 

services; eligibility determined by the County.

Federal

The portion of an SSI payment paid by a state, not by the federal government.  A person receiving 

SSP payments is a resident of the state making the SSP payment.

Medical

This is a system that providers can call in and get a Prior Authorization (PA) for a Drug if it is on 

the Preferred Drug List (PDL) list.

A unit for children and adolescents at Winnebago Mental Health Institute.

Medical

An adult behavior modification treatment unit at Winnebago Mental Health Institute

Note Type Code interChange

SVC technology drastically reduces network requirements and bandwidth consumed by traditional 

video solutions. This adaptive technology optimizes the user’s video experience by delivering high 

quality video even under conditions of extremely low throughput. SVC also reduces latency often 

experienced with video connections and eliminates the need for expensive multipoint control units.

HP

HP

A DHS (Department of Health Services) residential facility for developmentally disabled persons 

near Union Grove

Federal

CARES

A program at Mendota Mental Health Institute for treatment of adolescents who have a 

combination of a mild developmental disability, an emotional or behavioral disturbance and social 

skill deficits.

State

HP

Administered by DHS (Department of Health Services) Division of Long Term Care.

AODA (Alcohol and Other Drug Abuse)

State

Medical

CARES



General Assistance Medical Program (GAMP) participants who were transitioned to BadgerCare 

Core Plan (BCCP) in January 2009

HP

Last date of service

Method Code interChange

Computer lab/training Room at 1 S Wilson State

HP

Department Code interChange

The obligation of a person or organization other than Medicaid or BC+ to pay for a person's 

medical expenses.  Examples of TPL include group or private health insurance, auto insurance, 

worker's compensation, and personal liability insurance.

Source Code interChange

HP (Hewlett Packard) Performance Compensation Strategy HP

An alcohol and drug abuse prevention program for Indian youths.

Method Code interChange

HP

HP

The system for logging time for accoutning purposes when billing the Wisconsin Account HP

Text telephone writer which transcribes telephone messages received from people with hearing 

impairments

ID (Identification) Issue Reason Code interChange

CARES

After SIT, a representative of the client executes pre-written test scripts in a more production-like 

environment.  This is normally the final verification before a change is approved to move to 

production.

Claim form. UB92 is the old form



interChange

Medical

HP

Information 

Technology

HP

CARES

HP

For Alcohol and Other Drug Abuse (AODA) services

Former national provider identification number from the Centers for Medicare and Medicaid 

Services (CMS) not used by interChange for any claims processing.

The federal agency responsible for immigration and citizenship. This agency was formerly known 

as the Bureau of Citizenship and Immigration Services (BCIS) and Immigration and Naturalization 

Service (INS).

Federal

Method Code interChange

Federal

HP

Annual Employee Survey HP

technology

Services to enable persons with a physical or mental handicap to become employable

The state's program to replace AFDC (Aid to Families and Dependent Children) . Makes cash 

assistance dependent on taking a job or undertaking job training. Cash benefits limited to 60 

months. Administered by DWD (Department of Workforce Development). Began September 1997.

Non-profit



WAMS allows access to many state of Wisconsin systems.  It's the "key to the front door." The 

vision of the State’s Web Access Management System (WAMS) is to eventually allow authorized 

individuals to access State Internet applications using the same means of identification for all State 

Web applications. Among other things, it is needed to access the ECF.

For-profit

Represents CBRF providers.

Information 

Technology

HP

Now called Disability Rights Wisconsin (DRW); a Madison-based organization doing legal and 

other advocacy to protect and promote the interests of persons with a developmental disability or a 

mental illness.

Now called Board on Developmental Disabilities.

Provides assistance to Wisconsin residents with chronic renal disease, hemophilia, and adult 

cystic fibrosis

Portal

a proprietary mobile operating system running on the Linux kernel, initially developed by Palm, 

which was later acquired by HP
HP

It facilitates the review of documentation materials. The process begins after a piece of 

documentation has undergone walk-through or has been approved by content experts for sign-off 

routing.

PWB

HP

Home health agencies

replaced JTPA - Job Training Partnership Act



An individual that has been trained in disability benefits and rules that apply to people with 

disabilities when they are working or learning to work and earn money

The program name is “Special Supplemental Nutrition Program for Women, Infants, and Children”

Method Code interChange

Test cases, Change Orders (the new iTrace)

a Web development protocol
Information 

Technology

FSET, W-2, Learnfare, Children First

The Department will participate in the Wisconsin Pharmacy Quality Collaborative (WPQC) with the 

goal of increasing the number of pharmacists who provide medication therapy management 

services to Medicaid members.

Near Oshkosh; administered by the DHS Division of Mental Health and Substance Abuse Services 

for the purpose of providing individualized care and treatment for mental illness, a developmental 

disability or substance abuse to inmates transferred from the Department of Correction's 

maximum and medium security institutions, and to provide treatment to persons committed to the 

Department

Method Code interChange

Information 

Technology

HP

the HP (Hewlett Packard) worldwide expenditure authorization system HP

CARES



ID (Identification) Issue Reason Code interChange

CARES

CARES

CARES

Young adults between the ages of 18 and 21 who were placed in Foster Care, court ordered 

Kinship Care or Subsidized Guardianship in Milwaukee County at the time they turned 18.

Contact Type Code interChange


