Wisconsin Medicaid and BadgerCare Plus
COVID-19 Continuous Coverage Unwinding

Enlisting providers to use the Wisconsin Medicaid Fee-for-Service Report to
support Medicaid benefit renewals

Most members of BadgerCare Plus and Wisconsin Medicaid programs have kept their benefits through
continuous enrollment since the federal COVID flexibilities were put into place in March 2020.

When the Wisconsin Department of Health Services (DHS) is notified by our federal partners that it is time to
return to routine operations, the eligibility renewal processes for BadgerCare Plus and other Wisconsin
Medicaid program members will resume on a rolling basis.

To avoid large numbers of Medicaid patients needlessly losing their coverage, DHS has developed a multi-
faceted approach to communicate with members that also allows providers to actively work with patients who
have upcoming appointments to ensure they understand the renewal process.

The Fee-for-Service (FFS) report can help providers identify Medicaid members’ renewal dates. The voluntary
report and associated materials are flexible to allow each provider to conveniently incorporate them into their
practice. Providers can:

1. ldentify who among the provider’s staff has the best opportunity to share renewal information with
members in a meaningful way.
2. Provider Admins and Clerks with the “Trade Files” role should download the FFS report and support
materials from the ForwardHealth Portal:
a. Logintothe secure ForwardHealth Portal
b. Click “Trade Files” on the main menu at the top of the page
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c. Select “File Download”
d. Select transaction type, "PHE Unwinding Reports" from the drop-down menu
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e. Click “Search”

f. Click the file from the list

g. Adownload dialog box will be displayed
h. Click “Open”

3. The FFSreport contains member-level data for patients who have been seen in your offices within the
last 12 months and have an eligibility renewal due within 60 days. Please use your practice’s
procedures for securely managing personally identifiable information. Deliver the materials for use by
staff identified in step 1.
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4. If the member has an appointment in your office within the next 60 days of this monthly report,
remind them of their renewal in a manner convenient to your practice. Examples include:
a. Adding a renewal reminder as part of an upcoming appointment confirmation
b. Handing out the renewal flyer (attached) at appointment check-in
c. Reviewing the renewal flyer as part of the appointment



Suggested Patient Representative Conversation Guide

Helping patients who have Medicaid benefits keep their coverage

| see that you have benefits from a Wisconsin Medicaid program that are due for renewal by [date — refer to
FFS report]. Have you received your renewal packet?

If “yes”: Have you completed your renewal? It’s important that you do so by the due date to see if you can
keep your benefits.

If “no”: Let’s take a minute to talk through what
you need to know and what you need to do to see if
you can keep your benefits.

Here’s a flyer we got from the Department of Health Services. It explains
the steps involved in completing your renewal.

1. Ina blank space on the flyer, write in the member’s due date.
2. Read through the flyer information together

3. Make sure to emphasize they need to act by the due date and that
free helpis available.

The flyer is available in English, Spanish, and Hmong. You can download a
supply ahead of time to have them ready. Go to
dhs.wisconsin.gov/library/P-10049.htm.

If patients express concern
about not being renewed: There
is free, expert help available to
you through Covering Wisconsin.
This worksheet explains your
health insurance options and the
next steps to take.

This two-sided flyer is available
online at F Options 2022.pdf |
Powered by Box. Download a
supply of them ahead of time to
have them ready.
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