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Fee-for-Service Electronic Visit 
Verification Administrator Training: 
Claim Edits
Spring 2023 
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Introductions

• Sheila Itzen—Electronic Visit Verification (EVV) Business 
Lead

• Laura Castrogiovanni—EVV Customer Care
• Halli Tyra—EVV Customer Care
• Amber Bey—EVV Training Specialist
• Martha Pings—EVV Training Specialist
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Objectives

• Understand how EVV policy impacts the claims process
• Recognize and understand EVV claim edits
• Learn how edits are resolved
• Understand when a claim should be resubmitted
• Learn how EVV effects span billing
• Use best practices to avoid EVV claim edits
• Learn where to find additional resources and assistance
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Agenda
 EVV Lifecycle
 EVV Fee-for-Service Claim Processing
 EVV Best Practices 
 Resources
 Questions 
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EVV Lifecycle
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Lifecycle Flyer

https://dhs.wisconsin.gov/publications/p03124.pdf

https://dhs.wisconsin.gov/publications/p03124.pdf
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EVV Fee-for-Service Claim Processing
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Tip! Avoid payment delays by confirming EVV visits for claims are in verified 
status in your Sandata Portal or aggregator before submitting a claim.

DHS System First Edit

• Billing provider
• Member Medicaid ID
• Detail procedure code
• Date(s) of service 

(DOS)

DHS System Second Edit

Compares units of 
time billed to units of 
time captured by EVV

Validation of EVV Data
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Explanation of Benefits (EOB)
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First System Edit
No EVV data 

is found.

Detail will deny—Explanation of Benefits (EOB) 
message #1047.

Admin checks for verified visit in Sandata Portal 
or aggregator.

If no visit, 
manually create 

visit.

If visit exists, fix 
exceptions or fill in 

missing information.

EVV data 
is found.

Continue 
process.

Confirm verified visit 
and resubmit claim.

Take 
action!
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Excluding Live-Ins

For excluded live-in workers:

1. Use the ForwardHealth Portal 
to get their worker ID 
number.

2. Amend prior authorization 
with the live-in form.

3. Submit claim with KX 
modifier.
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Excluding Live-Ins
Information about excluding 
live-in workers from EVV:

Your Key to EVV Newsletter, Issue 9 
https://www.dhs.wisconsin.gov/
newsletters/evv9-2021-06.pdf

https://www.dhs.wisconsin.gov/newsletters/evv9-2021-06.pdf
https://www.dhs.wisconsin.gov/newsletters/evv9-2021-06.pdf
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Validation of EVV Data

Tip! Avoid payment delays by confirming that EVV visits for claims are in 
verified status in your Sandata Portal or aggregator before submitting a 
claim.

DHS System First Edit DHS System Second EditDHS System First Edit DHS System Second EditDHS System Second Edit

• Billing provider
• Member Medicaid ID
• Detail procedure code
• DOS

Compares units of time 
billed to units of time 
captured by EVV
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Billed detail units are 
greater than EVV units.

Detail will deny—EOB message #1048.
Admin checks for verified visit in Sandata Portal.

If EVV units are 
wrong, fix.

If claim’s billed units 
are wrong, fix.

Billed detail units are 
same or less than EVV 

units.

Continue 
process.

Confirm verified visit 
and resubmit claim.

Second System Edit

Take 
action!
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Second System Edit

Second edit or EOB message 
#1048, “EVV system units 
do not meet requirements of 
visit.”
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Second System Edit
The EVV time units should be the same as or greater than 
the units on the claim.

EVV units are less than claim units = FAIL

EVV units are same as or more than claim units = PASS
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Billing for Multiple Dates of Service
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EVV Fee-for-Service Claim 
Processing
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EVV Fee-for-Service Claim Processing

Denied details

EOB Code What it means What you can do 

1047 EVV system visit not 
found

Ensure a “verified visit” in your EVV system
Use KX modifier if live-in visit is excluded 
from EVV
Resubmit the details that denied

1048 EVV units do not meet 
requirements of visit

Compare the EVV time to the billed units 
and make corrections
Resubmit the details that denied

Take 
action!
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Fee-for-Service Span Billing 
Requirements
Each day in the date span must have 
matching: 
• Procedure codes
• Revenue codes
• Modifiers
• Service units
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Fee-for-Service Span Billing Example

Mon. 
5 units

Tues.
5 units

Wed.      
5 units

15 units 
billed

Mon.
6 units

Tues. 
5 units

Wed.      
4 units

15 units 
billed

PASS

FAIL
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Billing for Multiple Dates of Service
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Billing for Multiple Dates of Service

• Provider agencies should check 
with their HMO, managed care 
organization, or IRIS (Include, 
Respect, I Self-Direct) fiscal 
employer agency for span billing 
requirements.
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EVV Fee-for-Service Claim 
Processing
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Best Practices 
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Best Practices 

• Confirm client authorizations are current in your EVV 
system. 

• Review EVV visits in your EVV system regularly to look for 
exceptions.

• Correct exceptions and confirm all visits are in verified 
status before claim submission. 

• Advise personal care workers to use the EVV system at 
every visit. 
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Questions

Wisconsin EVV Customer Care
One-on-one office hours support:
• Phone: 833-931-2035
• Email: vdxc.contactevv@wisconsin.gov
• Monday–Friday: 7 a.m.–6 p.m. CT

mailto:vdxc.contactevv@wisconsin.gov
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Resources
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Resources
www.dhs.wisconsin.gov/evv/
training-administrators.htm
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Questions
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Questions

• Focus on questions for claims
• Type your questions in the Q&A
• Maintain privacy



Thank you
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